VES- Specialty Sales Team
5055 - 11" Street N.E.
J H Calgary AB T2E 8N4

March 25, 2009

Canadian Shuffle Board
2369 Bayside Road
Airdrie, AB

T4B-3E3

Via Email: jamiem @ gurodata.com Phone: (403) 804-5475

Dear James,

We are pleased to confirm your booking account QC# 3712 for the upcoming Canadian Shuffle Board in Various
Cities for Various dates. For your convenience we have included fax booking request forms. Please have
attendees submit their booking request forms via fax at 1-800-582-7072 or email conventions@westjet.com. For
flight schedule information, please visit our website at www.westjet.com.

With your Conference / Convention account number, we are pleased to offer a 10% discount off our best available
regular fare at the time of the booking (excluding web and promotional fares). Attendees must make their travel
arrangements through our WestJet Specialty Sales Team and quote the account number at the time of booking.
Discounted rates are available for travel up to 3 days prior and 3 days after your event. For travel outside of these
dates, we will offer the best available fare at the time of booking. Fares are not applicable to group travel. For
groups of 10 or more travelling together, please contact us for fare information.

We will offer 1 complimentary ticket for every 50 guests booked (maximum five per conference). This ticket may
be used for a draw or raffle item at the conference/convention. Please contact us prior to your event so we can
tally the bookings and issue the reward letter if applicable. If you are a Travel Agent it is your responsibility to
keep track of the bookings and email or fax us a list of the confirmation numbers once you reach your 50 seats.
Once we’ve received your list we will confirm the seats sold and issue the reward. Details of use will be outlined
on the reward letter.

WestJet serves the Canadian cities of Victoria, Comox, Vancouver, Abbotsford/Fraser Valley, Prince George,
Kelowna, Calgary, Edmonton, Grande Prairie, Fort McMurray, Saskatoon, Regina, Winnipeg, Thunder Bay,
London, Ottawa, Hamilton, Toronto, Moncton, Halifax, Montréal, Charlottetown, St. Johns, Saint John’s, Deer
Lake and Kitchener-Waterloo-Cambridge. WestJet also serves the International cities of Los Angeles, Palm
Springs, Phoenix, Tampa Bay, Fort Lauderdale, Orlando, Fort Myers, Las Vegas, Maui, Honolulu, West Palm
Beach and Nassau.

Please contact us at 1-877-952-4696 with any questions you have and thank you for choosing WestJet for your
event.

Sincerely,
Specialty Sales
WestJet

WestJet Specialty Sales Team
Telephone: 1-888-493-7853 or 444-2294 in Calgary
Fax: 1-800-582-7072 or 444-2295 in Calgary
Monday to Friday 6:00am to 7:00pm (Mountain Time)
Saturday & Sunday 8:00am to 4:30pm (Mountain Time)



