HKBU SAMS Unit – Microsoft Certified Systems Engineer (Road to .NET)


Day 4 Training
· 70-210 Administering Windows 2000 Professional

· Chapter 1
Introduction to Windows 2000
· Lesson 1
Overview of the Windows 2000 Platform
· Lesson 2
Windows 2000 Professional
· Lesson 3
Windows 2000 Workgroups and Domains
· Lesson 4
Logging On to Windows 2000
· Lesson 5
The Windows Security Dialog Box
· Chapter 2
Installing Windows 2000 Professional

· Lesson 1
Getting Started
· Lesson 2
Installing Windows 2000 from a CD-ROM
· Lesson 4
Troubleshooting Windows 2000 Setup
· Chapter 3
Using Microsoft Management Console and Task Scheduler

· Lesson 1
Introducing the Microsoft Management Console
· Lesson 2
Using Consoles
· Lesson 3
Using Task Scheduler
· Chapter 7
Installing and Configuring Network Protocols

· Lesson 1
TCP/IP
· Chapter 24
Configuring Windows 2000 for Mobile Computers
· Lesson 2
Configuring Power Options

· 70-215 Administering Windows 2000 Server

· Chapter 1
Introduction to Microsoft Windows 2000

· Lesson 1
Overview of Windows 2000
· Chapter 2
Installing and Configuring Microsoft Windows 2000 Server
· Lesson 1
Preparing to Install Windows 2000 Server

· Lesson 2
Installing Windows 2000 Server

· Chapter 7
Administering Microsoft Windows 2000 Server

· Lesson 1
Using the Microsoft Management Console

· 70-217 Administering Windows 2000 Active Directory Services
· Chapter 3
Active Directory Administration Tasks and Tools

· Lesson 3
Using Microsoft Management Consoles
· Lesson 4
Using Task Scheduler
· Chapter 2
Installing and Configuring Microsoft Windows 2000 Server

· Lesson 1
Preparing to Install Windows 2000 Server

· Lesson 2
Installing Windows 2000 Server

Day 5 Training

· 70-210
Administering Windows 2000 Professional

· Chapter 4
Using Windows Control Panel

· Lesson 1
Configuring Hardware Settings


· Lesson 2
Configuring the Display
· Lesson 3
Configuring Operating System Settings
· Lesson 4
Installing Hardware Automatically
· Lesson 5
Installing Hardware Manually
· Lesson 6
Configuring and Troubleshooting the Desktop Environment
· Chapter 22
The Windows 2000 Boot Process

· Lesson 3
Advanced Boot Options

· Chapter 23
Deploying Windows 2000

· Lesson 5
Installing Service Packs

· Chapter 25
Implementing, Managing, & Troubleshooting Hardware Devices & Drivers
· Lesson 1
Using Device Manager and System Information

· Lesson 2
Configuring, Monitoring, and Troubleshooting Driver Signing

· Lesson 3
Configuring Computers with Multiple Processors
· 70-215
Administering Windows 2000 Server
· Chapter 12
Reliability and Availability

· Lesson 1
Managing Hardware Devices and Drivers

 Day 6 Training

· 70-210
Administering Windows 2000 Professional

· Chapter 10
Setting Up and Managing User Accounts
· Lesson 1
Understanding User Accounts
· Lesson 2
Planning New User Accounts
· Lesson 3
Creating User Accounts
· Lesson 4
Setting Properties for User Accounts
· Chapter 11
Setting Up and Managing Groups

· Lesson 1
Implementing Local Groups

· Lesson 2
Implementing Built-In Local Groups

· 70-215
Administering Windows 2000 Server

· Chapter 7
Administering Microsoft Windows 2000 Server
· Lesson 2
Administering User Accounts
· Lesson 3
Administering Group Accounts

Day 7 Training

· 70-210
Administering Windows 2000 Professional

· Chapter 14
Securing Resources with NTFS Permissions
· Lesson 1
Understanding NTFS Permissions

· Lesson 2
Applying NTFS Permissions

· Lesson 3
Assigning NTFS Permissions

· Lesson 4
Assigning Special Access Permissions

· Lesson 5
Copying and Moving Files and Folders

· Lesson 6
Solving Permissions Problems
· Chapter 15
Administering Shared Folders
· Lesson 1
Understanding Shared Folders
· Lesson 2
Planning Shared Folders
· Lesson 3
Sharing Folders
· Lesson 4
Combining Shared Folder

· Chapter 18
Managing Data Storage

· Lesson 1
Managing NTFS Compression

· Chapter 20
Monitoring Access to Network Resources

· Lesson 1
Monitoring Network Resources

· Lesson 2
Monitoring Access to Shared Folders

· Lesson 3
Sharing a Folder Using the Shared Folders Snap-In

· Lesson 4
Monitoring Network Users

· 70-215
Administering Windows 2000 Server

· Chapter 4
Microsoft Windows 2000 File Systems
· Lesson 2
File Allocation Table (FAT)
· Lesson 3
NT File System (NTFS)

· Lesson 4
File System Security

Day 8 Training

· 70-210
Administering Windows 2000 Professional

· Chapter 6
Managing Disks
· Lesson 1
Introduction to Disk Management

· Lesson 2
Common Disk Management Tasks

· Chapter 18
Managing Data Storage

· Lesson 2
Managing Disk Quotas

· Lesson 3
Increasing Security with EFS

· Lesson 4
Using Disk Defragmenter

· Chapter 19
Backing Up and Restoring Data

· Lesson 1
Understanding How to Back Up and Restore Data

· Lesson 2
Backing Up Data

· Lesson 3
Restoring Data

· Lesson 4
Changing Windows Default Backup Options

· Chapter 24
Configuring Windows 2000 for Mobile Computers

· Lesson 1
Using Offline Folders and Files

· 70-215
Administering Windows 2000 Server

· Chapter 4
Microsoft Windows 2000 File Systems
· Lesson 1
Disk Management Basics
· Chapter 12
Reliability and Availability

· Lesson 2
Backing Up Data

· Lesson 3
Implementing Disaster Protection

· Lesson 4
Recovering from a Disaster

· Chapter 13
Monitoring and Optimization

· Lesson 1
Disk Monitoring and Optimization

· Lesson 3
Performance Console

· Lesson 5
Task Manager

Day 9 Training

· 70-210
Administering Windows 2000 Professional

· Chapter 12
Setting Up and Configuring Network Printers
· Lesson 1
Introducing Windows 2000 Printing

· Lesson 2
Setting Up Network Printers

· Lesson 3
Connecting to Network Printers

· Lesson 4
Configuring Network Printers

· Lesson 5
Troubleshooting Network Printers

· Chapter 13
Administering Network Printers
· Lesson 1
Understanding Printer Administration
· Lesson 2
Managing Printers
· Lesson 3
Managing Documents
· Lesson 4
Administering Printers Using a Web Browser

· Lesson 5
Troubleshooting Common Printing Problems
· 70-215
Administering Windows 2000 Server

· Chapter 8
Administering Print Services
· Lesson 1
Introduction to Windows 2000 Printing
· Lesson 2
Setting Up Network Printers

· Lesson 3
Administering Network Printers

· Lesson 4
Printing and Active Directory Services

· Lesson 5
Connecting to Network Printers
Day 10 Training

· 70-210
Administering Windows 2000 Professional

· Chapter 16
Auditing Resources and Events
· Lesson 1
Understanding Auditing
· Lesson 2
Planning an Audit Policy
· Lesson 3
Implementing an Audit Policy
· Lesson 4
Using Event Viewer
· Chapter 17
Configuring Group Policy and Local Security Policy
· Lesson 1
Configuring Account Policies
· Lesson 2
Configuring Security Options
· 70-215
Administering Windows 2000 Server

· Chapter 11
Microsoft Windows 2000 Security
· Lesson 4
Security Configuring Tools
· Lesson 5
Microsoft Windows 2000 Auditing
Day 11 Training

· 70-210
Administering Windows 2000 Professional

· Chapter 5
Using the Registry
· Lesson 1
Understanding the Registry
· Lesson 2
Using Registry Editor
· Chapter 22
The Windows 2000 Boot Process
· Lesson 1
The Boot Process

· Lesson 2 
Control Sets in the Registry

· Lesson 3
Advanced Boot Options

· Lesson 4
The Boot.ini File

· Lesson 5
Using the Recovery Console

· Chapter 25
Implementing, Managing, & Troubleshooting Hardware Devices & Drivers
· Lesson 3
Monitoring System Performance
· 70-215
Administering Windows 2000 Server

· Chapter 1
Introduction to Microsoft Windows 2000
· Lesson 2
Operating System Architecture
Day 12 Training

· 70-210
Administering Windows 2000 Professional

· Chapter 2
Installing Windows 2000 Professional

· Lesson 3
Installing Windows 2000 over the Network
· Chapter 23
Deploying Windows 2000
· Lesson 1
Automating Installations
· Lesson 2
Using Disk Duplication to Deploy Windows 2000
· Lesson 4
Upgrading Previous Version of Windows to Windows 2000
· 70-215
Administering Windows 2000 Server

· Chapter 3
Unattended Installations of Microsoft Windows 2000 Server

· Lesson 1
Preparing for an Unattended Installation for Windows 2000 Server

· Lesson 2
Automating the Installation of Windows 2000 Server

· Lesson 3
Automating the Installation of Server Applications

Day 13 Training

· 70-210
Administering Windows 2000 Professional

· Chapter 8
Using the DNS Service

· Lesson 1
Understanding DNS
· Lesson 2
Understanding Name Resolution
· Lesson 3
Configuring a DNS Client
· Chapter 9
Introducing Active Directory Services

· Lesson 1
Understanding Active Directory Services

· Lesson 2
Active Directory Structure and Replication

· Lesson 3
Understanding Active Directory Concepts
· 70-215
Administering Windows 2000 Server

· Chapter 1
Introduction to Microsoft Windows 2000
· Lesson 3
Windows 2000 Directory Services
· Chapter 6
Active Directory Services

· Lesson 1
Overview of Active Directory Services

· Lesson 2
Planning Active Directory Implementation

· 70-217 Administering Windows 2000 Active Directory Services
· Chapter 1
Introduction to Microsoft Windows 2000

· Lesson 1
Windows 2000 Overview

· Lesson 2
Windows 2000 Architecture Overview

· Lesson 3
Windows 2000 Directory Services Overview

· Lesson 4
Logging On to Windows 2000

· Lesson 5
The Windows Security Dialog Box
· Chapter 2
Introduction to Active Directory

· Lesson 1
Active Directory Overview
· Lesson 2
Understanding Active Directory Concepts
· Chapter 3
Active Directory Administration Tasks and Tools

· Lesson 1
Active Directory Administration Tasks
· Lesson 2
Active Directory Administrative Tools
· Chapter 4
Implementing Active Directory

· Lesson 1
Planning Active Directory Implementation 
· Lesson 2
Installing Active Directory
Day 14 Training

· 70-215
Administering Windows 2000 Server
· Chapter 6
Active Directory Services
· Lesson 3
Implementing Active Directory Services
· Lesson 4
Administering Active Directory Services

· 70-217
Administering Windows 2000 Active Directory Services
· Chapter 4
Implementing Active Directory

· Lesson 4
Implementing an Organizational Unit Structure
· Chapter 7
User Account Administration

· Lesson 1
Introduction to User Accounts
· Lesson 2
Planning New User Accounts
· Lesson 3
Creating User Accounts

· Lesson 4
Creating User Profiles

· Lesson 5
Creating Home Directories

· Lesson 6
Maintaining User Accounts

· Chapter 8
Group Account Administration

· Lesson 1
Introduction to Groups

· Lesson 2
Planning a Group Strategy

· Lesson 3
Creating Groups

· Lesson 4
Understanding Default Groups

· Lesson 5
Groups for Administrators

Day 15 Training

· 70-215
Administering Windows 2000 Server
· Chapter 5
Advanced File Systems
· Lesson 1
Distributed File System
· 70-217
Administering Windows 2000 Active Directory Services
· Chapter 9
Securing Network Resources


· Lesson 1
Understanding NTFS Permissions
· Lesson 2
Assigning NTFS Permissions
· Lesson 3
Assigning Special Permissions
· Lesson 4
Copying and Moving Files and Folders
· Lesson 5
Troubleshooting Permissions Problems
· Chapter 10
Administering Shared Folders

· Lesson 1
Understanding Shared Folders

· Lesson 2
Planning Shared Folders

· Lesson 3
Sharing Folders

· Lesson 4
Combining Shared Folder Permissions and NTFS Permissions
· Lesson 5
Configuring Dfs to Gain Access to Network Resources

· Chapter 11
Administering Active Directory

· Lesson 1
Locating Active Directory Objects

· Lesson 2
Controlling Access to Active Directory Objects

· Lesson 3
Publishing Resources in Active Directory

· Lesson 4
Moving Active Directory Objects

· Lesson 5
Delegating Administrative Control of Active Directory Objects
Day 16 Training

· 70-217
Administering Windows 2000 Active Directory Services
· Chapter 4
Implementing Active Directory
· Lesson 3
Operations Master Roles
· Chapter 5
DNS and Active Directory Integration

· Lesson 1
Understanding DNS Name Resolution
· Lesson 2
Understanding and Configuring Zones
· Lesson 3
Zone Replication and Transfer
· Lesson 4
Monitoring and Troubleshooting DNS for Active Directory
· Chapter 6
Configuring Sites

· Lesson 1
Configuring Site Settings
· Lesson 2
Configuring Inter-Site Replication
· Lesson 3
Troubleshooting Replication

· Lesson 4
Maintaining Server Settings

Day 17 Training

· 70-215
Administering Windows 2000 Server
· Chapter 7
Administering Microsoft Windows 2000 Server


· Lesson 4
Administering Group Policies
· 70-217
Administering Windows 2000 Active Directory Services
· Chapter 12
Administering Group Policy
· Lesson 1
Group Policy Concepts
· Lesson 2
Group Policy Implementing Planning

· Lesson 3
Implementing Group Policy

· Lesson 4
Managing Software Using Group Policy

· Lesson 5
Managing Special Folders Using Group Policy

· Lesson 6
Troubleshooting Group Policy

Day 18 Training

· 70-217
Administering Windows 2000 Active Directory Services
· Chapter 5
Advanced File Systems

· Lesson 2
File Replication Service
· Chapter 11
Administering Active Directory
· Lesson 6
Backing Up Active Directory
· Lesson 7
Restoring Active Directory

· Lesson 8
Troubleshooting Active Directory

· Chapter 13
Administering a Security Configuration
· Lesson 1
Security Configuration Overview
· Lesson 2
Auditing
· Lesson 3
Using Security Logs

· Lesson 4
User Rights

· Lesson 5
Using Security Templates

· Lesson 6
Security Configuration and Analysis

· Lesson 7
Troubleshooting a Security Configuration

Day 19 Training

· 70-217
Administering Windows 2000 Active Directory Services
· Chapter 2
Installing and Configuring Microsoft Windows 2000 Server

· Lesson 3
Upgrading to Windows 2000 Server
· Lesson 4
Troubleshooting a Windows 2000 Server Installation
· Chapter 14
Managing Active Directory Performance
· Lesson 1
Active Directory Performance Monitoring Tools
· Lesson 2
Active Directory Support Tools

· Lesson 3
Monitoring Access to Shared Folders
Day 20 Training

· 70-210
Administering Windows 2000 Professional
· Chapter 7
Network Protocols and Services

· Lesson 4
Network Bindings
· 70-215
Administering Windows 2000 Server
· Chapter 9
Network Protocols and Services


· Lesson 2
Transmission Control Protocol / Internet Protocol

· Lesson 4
Windows Internet Naming Service

· Lesson 5
Domain Name System

· 70-216
Administering Windows 2000 Network Infrastructure
· Chapter 1
Designing a Windows 2000 Network

· Lesson 1
Network Services Overview
· Lesson 2
Developing a Network Implementation Plan
· Lesson 3
Common Protocols Supported by Windows 2000
· Chapter 2
Implementing TCP/IP

· Lesson 1
TCP/IP Overview
· Lesson 2
Internet Protocol Addressing
· Chapter 6
Resolving Network Host Names

· Lesson 1
TCP/IP Naming Schemes
· Lesson 2
Host Names

· Lesson 3
The HOSTS File

· Chapter 7
Implementing Domain Name System (DNS)
· Lesson 1
Introducing DNS
· Lesson 2
Name Resolution and DNS Files
· Lesson 3
Planning a DNS Implementation

· Lesson 4
Installing DNS

· Lesson 5
Configuring DNS

· Chapter 8
Using Windows 2000 Domain Name Service
· Lesson 1
Working with Zones

· Lesson 2
Working with Servers

· Chapter 9
Implementing Windows Internet Name Service (WINS)
· Lesson 1
Introduction to WINS
· Lesson 2
The WINS Resolution Process
· Lesson 3
Implementing WINS
· Lesson 4
Configuring WINS Replication
Day 21 Training

· 70-215
Administering Windows 2000 Server
· Chapter 9
Network Protocols and Services
· Lesson 1
Network Protocols
· Lesson 3
Dynamic Host Configuration Protocol Service
· 70-216
Administering Windows 2000 Network Infrastructure
· Chapter 2
Implementing TCP/IP

· Lesson 3
Microsoft TCP/IP Installation and Configuration
· Lesson 4
Basic Concepts of IP Routing
· Chapter 10
Implementing Dynamic Host Configuration Protocol (DHCP)
· Lesson 1
Introducing and Installing DHCP
· Lesson 2
Configuring DHCP

· Lesson 3
Integrating DHCP with Naming Services

· Lesson 4
Using DHCP with Active Directory

· Lesson 5
Troubleshooting DHCP
Day 22 Training

· 70-215
Administering Windows 2000 Server
· Chapter 14
Microsoft Windows 2000 Application Servers
· Lesson 1
Exploring Microsoft Internet Information Services 5.0 Features
· Lesson 2
Administering a Web Environment
Day 23 Training

· 70-215
Administering Windows 2000 Server
· Chapter 5
Implementing IPSec

· Lesson 1
Introducing and Enabling IPSec
· Lesson 2
Configuring IPSec
· Lesson 3
Customizing IPSec Policies and Rules
· Lesson 4
Monitoring IPSec
· Chapter 11
Microsoft Windows 2000 Security
· Lesson 1
Public Key Infrastructure
· Lesson 2
Public Key Technologies
· 70-215
Administering Windows 2000 Network Infrastructure
· Chapter 13
Implementing Certificate Services
· Lesson 1
Introducing Certificates
· Lesson 2
Installing and Configuring Certificate Authority

· Lesson 3
Managing Certificates

Day 24 Training

· 70-210
Administering Windows 2000 Professional

· Chapter 21
Configuring Remote Access

· Lesson 1
Understanding the New Authentication Protocols in Windows 2000

· Lesson 2
Configuring Inbound Connections

· Lesson 3
Configuring Outbound Connections

· Chapter 25
Implementing, Managing, & Troubleshooting Hardware Devices & Drivers

· Lesson 4
Installing, Managing, and Troubleshooting Devices
· 70-215
Administering Windows 2000 Server
· Chapter 10
Routing and Remote Access Service
· Lesson 1
Introduction to the Routing and Remote Access Service
· Lesson 2
Features of the Routing and Remote Access Service
· Lesson 3
Remote Access
· Lesson 5
RRAS Tools

· 70-216
Administering Windows 2000 Network Infrastructure
· Chapter 11
Providing Your Clients Remote Access Service (RAS)
· Lesson 1
Introducing Remote Access Service

· Lesson 2
Configuring a Routing and Remote Access Server
· Lesson 3
Implementing IP Routing on a Remote Access Server

· Lesson 5
Supporting Multilink Connections
· Lesson 7
Managing and Monitoring Remote Access
Day 25 Training

· 70-210
Administering Windows 2000 Professional
· Chapter 21
Configuring Remote Access

· Lesson 2
Configuring Inbound Connections

· Lesson 3
Configuring Outbound Connections
· 70-215
Administering Windows 2000 Server
· Chapter 10
Routing and Remote Access Service


· Lesson 4
Virtual Private Networks
· 70-216
Administering Windows 2000 Network Infrastructure
· Chapter 11
Providing Your Clients Remote Access Service (RAS)
· Lesson 4
Supporting Virtual Private Networks
· Lesson 6
Using Routing and Remote Access with DHCP

· Chapter 12
Supporting Network Address Translation (NAT)
· Lesson 1
Introducing NAT
· Lesson 2
Installing Internet Connection Sharing
· Lesson 3
Installing and Configuring NAT

Day 26 Training

· 70-215
Administering Windows 2000 Server
· Chapter 13
Monitoring and Optimization
· Lesson 2
Simple Network Management Protocol Service
· Lesson 4
Network Monitor

· 70-216
Administering Windows 2000 Network Infrastructure
· Chapter 4
Monitoring Network Activity
· Lesson 1
Introducing Network Monitor
· Lesson 2
Using Network Monitor

· Lesson 3
Windows 2000 Administration Tools

· Chapter 14
Implementing Enterprise-Wide Network Security
· Lesson 1
Implementing Network Security
· Lesson 2
Configuring Routing and Remote Access Security
· Lesson 3
Monitoring Security Events

Day 27 Training

· 70-210
Administering Windows 2000 Professional
· Chapter 14
Microsoft Windows 2000 Application Servers

· Lesson 3
Performing Remote Installations

· 70-215
Administering Windows 2000 Server

· Chapter 14
Microsoft Windows 2000 Application Servers

· Lesson 3
Configuring and Running Telnet Services

· Lesson 4
Installing and Configuring Terminal Services

· 70-217
Administering Windows 2000 Active Directory Services
· Chapter 15
Deploying Windows 2000 Using RIS
· Lesson 1
RIS Overview
· Lesson 2
Implementing RIS

· Lesson 3
Administering RIS

· Lesson 4
RIS Frequently Asked Questions and Troubleshooting
Day 28 Training

· Supporting Microsoft Network Environments
· Installing, Configuring and Administering Windows XP Professional
· Installing, Configuring and Administering Windows .NET Server
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