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Welcome!
Windows 10 is the best version of Windows yet, and 
we•ve produced the only guide you•ll need to use it

After what seems like a 
lifetime of waiting, 
Windows 10 is finally  
here! Microsoft•s ground-
breaking new release is the 
best version of Windows to 
date. It has all the 
innovation of Windows 8, 

but is coupled with the ease of use and the 
familiarity that Windows 7 users enjoyed. 

If you•ve just downloaded the new update, 
and you•re now looking at your computer with a 
feeling of slight unfamiliarity, then don•t despair. 
Here we•ve produced the definitive reference 
guide to Windows 10. We cover everything you 
need, from installing the new operating system 
to getting up and running, and using the new 
features. Along the way you•ll discover all the 
secrets of Windows 10 as we look at the big 
new updates, such as Cortana, Virtual Desktops 

and how to work in Tablet Mode. There•s so 
much to discover in Windows 10 that you•ll want 
to keep this guide next to your computer, just so 
you can try out new things or learn better ways 
of doing what you already do with your PC.

Windows 10 is free for the first year to all users 
of Windows 7 and Windows 8.1. If you•re 
upgrading from Windows 7, as a lot of you will 
be, then get ready for your first glimpse of the 
Windows Store. You•ll now be able to download 
apps to your computer, safe in the knowledge 
they•ve been approved by Microsoft. Enjoy the 
guide and don•t forget to let me know how 
you•re getting on with Windows 10!

Graham Barlow, Editor

W
elcom

e & M
anifesto

Guru Guides are designed to 
help experienced technology 
users dive deeper into a 
subject. Whether you•re 
learning a new programming 
language or planning to start 
a new business, each book 
aspires to beƒ

�O A reference you can keep 
on your desk or next to your 

computer and consult time and 
time again when you need to 
know how to do something or 
solve a problem 

�O��A teacher … helping you develop 
your skills and take with you 
through your life, applying them at 
home or even in the workplace

�O��A challenge … we know that you 

know the basics so instead of 
patronising you we•ll suggest new 
things to try and help you take 
your knowledge to the next level

�O��Available anywhere … you can 
take your Guru Guide everywhere 
thanks to the free digital edition 
you can download and read on 
your tablet, smartphone or laptop 
… see page 178 for more details

How are we doing?  Email techbookseditor@futurenet.com  and let us know if we•ve lived up to our promises!
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Microsoft•s new operating system is the return to form 
that everyone was hoping for. Here•s an overview

Windows 10 started its roll 
out on July 29, and if you 
were one of the people 
who booked an upgrade 

then you•ve probably got it already.  
As well as the millions of Windows users 
around the world who were waiting for 
this latest free upgrade, many hardware 
manufacturers were too. The hope is 
that Windows 10 will see an uplift in 
product sales as people rush out to buy 
new machines and/or hardware to get 
the most from Microsoft•s latest 
operating system. See page 18 for some 
possible candidates, if you•re looking to 
upgrade your system.

Indeed, a common trend with a 
market that•s waiting for a new 
Microsoft OS is that sales in PCs tend to 
dip leading up to the release. And that•s 
exactly what•s happening at the 

WINDOWS   
moment … with the likes of Nvidia 
lowering its forecast for the second 
quarter of the year from $1.18 billion 
down to just $1 billion (yes, we do feel 
bad about using the word •just• there). 
Analyst Canalys predicted a 13 per cent 
fall in desktop shipments in the lead up 
to the release of Windows 10. 

Even the ever-popular notebooks, 
which usually tend to weather such 
storms better than desktops, had been 
hit by a 4 per cent drop in demand.

Soft spot
However, the good news for the 
manufacturers is this could be one of 
the last times that the •softening of the 
market• happens, as Microsoft has 
announced there isn•t going to be a 
Windows 11. Instead, it•s changing how 
it updates Windows. 

WELCOME TO

The big releases we•ve come to  
know and love (or hate), have been 
replaced with a much more dynamic 
model. A service model that should  
see updates delivered in a more regular 
manner … though how such updates are 
going to be “nanced is still something 
that needs to be explained. 

Windows 10 has changed a lot since 
we saw the “rst glimpses of what it had 
to o�er with the Technical Previews at  
the start of the year. And we•re not  
just talking about the operating system 
itself. The unveiling of HoloLens, the 
ongoing work on Cortana, Continuum 
(now called Tablet Mode), Microsoft 
Edge (the Windows browser that•s a 
successor to Internet Explorer) and 
information on what DirectX 12 is really 
going to do for you has changed the 
proposition considerably. 

10  |  Windows 10 Beyond the Manual

G
et

 s
ta

rt
ed

 | O
ve

rv
ie

w



10

Windows 10 Beyond the Manual  |  11 

G
et started | O

verview



As its release edged closer  
and closer, the full features  
and details of Windows 10  
came into focus. We know, for 

example, that Windows 10 will mark the 
end of Windows Media Center, and 
Music has been replaced by an app 
called Groove.

July 29th, 2015
On the release date, Windows 10 
became available in 190 countries and 
111 languages. 

Getting laptop, tablet and phone 
makers ready for the back-to-school 
(and university) season with fresh copies 
of the new OS well ahead of time makes 
absolute sense. 

Mobile win
Looking back to the Microsoft•s Build 
developer conference, held in April, 
which was an opportunity for the 
company to show developers where it is 
right now, you can see many of the 
foundations laid by Microsoft.

On the “rst day of Build, Myerson 
surprised the crowd when he 
announced that Windows 10 Mobile 
(which still hasn•t been released, yet) 

will support apps written for iOS and 
Android. With some reworking, of 
course. Still, this will undoubtedly blow 
the Windows 10 app store wide open. 

So, when Windows 10 Mobile (for 
phones) launches, you•ll be able to run 
Android apps, for example, on phones 
and small tablets (but not on a Surface, 
notebook or desktop PC). They•ll run on 
an Android subsystem that•s likely to be 

based on KitKat (using the same hooks 
once used to put a POSIX subsystem in 
Windows NT).

Paranoid Android
But this doesn•t mean any Android app 
will run and there are things they won•t 
be able to do. •We replace the Android 
services with our own,Ž said Microsoft•s 
Kevin Gallo. •We are running them  

BACK TO THE START
Microsoft stakes a claim for a universal new era

ALL HAIL DIRECTX 12
An exciting aspect of Windows 10 is the 
accompanying release of DirectX 12. 
We•ve been thrilled about the potential 
of previous iterations of the gaming 
API, but this is the “rst time we•ll see a 
focus on improving performance.

There will be a reduction in CPU 
overheads when running games, with 
Microsoft insisting DX12 will cut CPU 
loads by 50 per cent. More good news 
is that it should be compatible with 
most recent graphics cards and be 
pushed out across PCs, mobile devices 
and the Xbox One. One graphics API to 
rule them all. 

It•s not clear yet which cards will be 
compatible, but Nvidia says all its 
existing DX11 GPUs will do the job. 
There•s no word from AMD, but it•s 
likely all cards with GCN will be okay.

Final Fantasy developer Square Enix 
gave us a little taste of what DX12 can 

do, at Microsoft•s Build 
Conference, in April, and it got 
us excited. What DX12 can do is 
already stunning. •Each of these 
scenes is over 63 million polygons,Ž 
explained Microsoft technical fellow 
John Shewchuk, during the Build 
demo. •That•s about six to 12 times 
more than we could do with DX11. Just 
to give you an idea on the textures 
you•re seeing here,Ž Shewchuk 
continued, •those are 8K by 8K 
textures. Signi“cantly more than we 
were able to do [before].Ž

Of course, the demo doesn•t consider 
even half of the graphical elements 
that a game released to the public 
would have to. The •63 million 
polygonsŽ are con“ned to a small 
surface area, so don•t expect the next 
Final Fantasy game to look quite that 
good. But it should be close.

Most recent  
GPUs should be 

DX12-compatible

12  |  Windows 10 Beyond the Manual
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in our own container … conceptually  
we are running them as a universal  
app so we use a middleware layer  
for translating APIs across, but  
they still run in the Windows app 
security model.Ž

That will improve performance  
and battery life over Android, he 
suggested: •Apps are not running in  
the background and there are some 
changes made so they behave like  
a well-behaved app.Ž

Standard platform capabilities will 
be redirected to the Windows 
equivalents … that•s the “le system, 
contact and photo integration, camera, 
sensors and network connections. 

Not all Android apps will work well 
this way. •Messaging apps and those 
that have deep integration into 
background tasks will probably have 
issues running,Ž Gallo told us, •and it 
also comes down to [where they have 
good] performanceŽ. But then, he 
pointed out, •not every app works in 
every Android distribution.Ž

Bringing Android apps to Windows 
Phones isn•t the only way Microsoft  
is trying to bring developers and  
their apps to Windows 10. There•s  
also the ability to wrap Win32 and 
Silverlight apps in the App-V container 
or to bundle up a website as an app 
(complete with API calls to add  
Windows 10 features) and distribute 
those through the Windows Store …  
and iOS developers can bring an Xcode 
project into Visual Studio and share 
source code between an iOS and 
Windows app.

Build on
Windows 10 is now available on the 
Raspberry Pi 2 micro computer and  
Intel Minnowboard Max, in addition to 
the standard tablets, laptops and 
desktop systems you•d expect. Some 
speci“c tailoring had to be done to “t 
the operating system on these tiny 
machines, resulting in a version of  
the OS earning the name Windows 10 
IoT Core.

Cortana
One of the key features of Windows 10 
is Microsoft•s voice-based virtual 
assistant Cortana serves up 
information based on how people 
search the web and how they use their 

PCs. The Cortana interface also  
supplies suggestions for new apps, 
based on what people search for. 
Cortana also enables you to interact 
with apps purely through voice control. 
See our feature on page 40 for more 
information on Cortana.

Staying secure
Running the world•s most ubiquitous 
OS, Microsoft has always taken security 
seriously, often releasing patches daily 
to its various versions of Windows. Now, 
the company is looking to take its 
security measures to the next level, with 
two-factor authentication (2FA) 
becoming standard on enterprise 
versions of the OS.

Microsoft also intends to protect user 
identities by storing user access tokens 
in a secure container that runs on top of 
Hyper-V technology, isolated from the 
rest of the OS. Windows 10 will also o�er 
a data-loss prevention solution that will 
allow users to separate their corporate 
personae from their non-work ones. 

Microsoft has decided to deep freeze the old store 
design. Let it go...

The mobile version of Windows 10 will support 
Android and iOS apps

MINECRAFT  
MODDING TOOL
Microsoft picked up Minecraft last year for $2.5 billion. At 
Microsoft•s Build 2015 conference, it announced that modding 
tools for Minecraft have been incorporated into its Visual 
Studio development environment via an add-in. This enables 
some of the basic functions of the game to be changed easily, 
and also supports templates that have been created by other 
modders. Microsoft showed o� what was possible with help 
from Aiden Brady, creator of the popular Mekanism mod for 
Minecraft. With a few lines of code he was able to change the 
size of the TNT explosions using the Intellisense feature with 
Visual Studio. This isn•t a replacement for the existing Eclipse 
tool that•s at the heart of many mods, but instead it•s 
designed to complement it to provide easy access to some  
of the games, which are harder to access functions.

Contrary to fan fears, Microsoft is upping the Minecraft ante
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So, if you haven•t upgraded yet 
you•re probably wondering how 
Windows 10 actually performs 
when used on a day-to-day basis. 

Well, we•ve been part of the Windows 
Insider program, which has given people 
early access through various phases of 
the development, so we•ve been using it 
for some time now, even though it•s only 
just been o�cially released. 

The great news is even in the pre-
release builds we•ve been using, 
Windows 10 was fast and stable. There 
are some issues we•ve experienced along 
the way, of course, but these have either 
been ironed out or “xed in the “nal 
release. Anyway, here are the key 
features to get excited about.

The new User Interface
In basic use, Windows 10 is not a million 
miles from Windows 7. You•ve still got 
the Start menu, and key functions are all 
accessed from the Taskbar, which has a 
”at, functional feel. The design language 
feels re“ned … windows borders are 
smaller, for example … but the 
innovations are subtle.

If you did immerse yourself in 
Windows 8.1, you•ll note that Charms 
have gone. All the former Charms 
functions are contained in a new 
Noti“cations Center, launched from the 
Taskbar and designed to match the 
Noti“cations setup in Windows Phone 
(or Windows Mobile as it will be called … 
see our feature on page 126). 

Previously a work in progress, the 
Noti“cations Center is now both usable 
and powerful. A raft of individual 
settings (called Quick Actions) includes 
standard stu�, such as toggling 
Bluetooth, Wi-Fi or Location on and o�, 
but it•s great to have. You can also get to 
Settings here, as an alternative to the 
Start menu, as well as switch into Tablet 
Mode. In the Settings app, you can select 
which Quick Actions appear in the 
Noti“cations Center, and also which apps 
can send you Noti“cations.  

Start again
The Start menu is very Windows 8-like in 
that it features Live Tiles for at-a-glance 
information in apps. The remainder of 
the Start menu is much more like 
Windows 7, with controls for turning 
your PC o� and restarting it, as well  
as most-used apps and the ability  
to scroll down through apps 
alphabetically through an All Apps 
menu. File Explorer, Documents and 
Settings are also present. 

The Start menu can be enlarged for 
touch devices via a control in the top 
right, so it•s more like the Windows 8 
Start screen. It can also be resized to 
your taste. And, in case you were 
wondering, the Power User Menu is still 

Modern UI apps. They•re di�erent to 
desktop apps, but now co-exist with 
desktop apps on the desktop. They also 
have Live Tiles in the Start Menu. 

Microsoft doesn•t want to repeat the 
mistake it made with Windows 8 … 
assuming that developers will ”ock to 
the new OS … and so it•s making it easy 
for developers to convert existing 
Android apps, while Microsoft Visual 
Studio 2015 now also supports Objective 
C (which is used to create iOS apps) and 
can compile it to Universal Apps. 

Windows App Store
There•s also a new Windows Store to 
come. This is still at the beta stage  

GETTING HANDS-ON
What is it really like to use Windows 10?

Microsoft•s sleek new apps open directly to the 
desktop. No more tile pages

Here•s the expanded easy-to-use Start Menu for 
touchscreen and tablets

Windows Update, not causing problems for once. 
Who•d•ve thought itƒ 

there … just right-click on the Windows 
logo. Once again, you can minimise 
everything by clicking in the far right-
hand corner of the Taskbar.  

File Explorer has been given a little bit 
of a makeover. You now have a Quick 
Access area to which you can pin and 
unpin any folders you want to regularly 
access. In the •home• screen of File 
Explorer you can also see Frequent 
Folders and Recent Files. 

Apps
Microsoft is going big on Universal Apps 
… the company•s great hope being that 
developers will develop their apps once, 
to work across PCs, Windows 10 on 
mobile and Xbox, too … essentially on 
every screen size. This is known as the 
Universal App Platform, or UAP. These 
are replacing what, in Windows 8 and 
8.1, were known as Metro apps or 

(in the Preview builds Microsoft has 
included the original Store as the beta 
doesn•t function completely yet). As  
well as a revamped design, the new 
store will house desktop apps as well as 
Universal Apps. 

Like Universal Apps, desktop apps 
installed from the Windows Store will be 
managed from there, so theoretically 
they•ll install quickly (without you doing 
anything more than clicking once to 
download/install), they can be 
uninstalled without hassle and … crucially 
… they will be sandboxed from the rest of 
the system à la Universal Apps. Devs will 
use an Application Virtualization (App-V) 
container to package up their desktop 
apps ready for the Windows Store. 

Organisations will also be able to 
deploy apps from their own versions of 
the Windows Store. This is all managed 
from the Business Store Portal, which will 

The new Start menu is like Windows 7•s, 
with controls for turning your PC off,  
as well as scrolling through apps 
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manage software licences, centralised 
payment info and more. 

We mentioned before about Universal 
Apps co-existing on the desktop … that•s 
meant Microsoft has had to “nd a new 
way to control them because the 
Windows 8 and 8.1 Charms are no more. 
So, now you•ll see a new menu bar in the 
top left, as well as standard minimise, 
maximise and close icons on the top 
right. These apps can now be resized 
however you want. 

Thankfully, the quality of the built-in 
apps so far is much better. There•s a new 
Photos app that provides you with a 
complete back catalogue, as well as 
editing and “lter capabilities. Mail 
actually works well now and has some 
useful features. Sport and News are 
improved experiences, even if they still 
feel a little on the super”uous side. Best 
of all, these apps all start up quickly, too. 

Task View 
There has always been [Alt]+[Tab] … well, 
since Windows 3.x, anyway … to switch 
between open apps. But over the last 
two decades, Microsoft has dabbled with 
various other methods, from the Taskbar 
(Win95), to Windows Flip (Vista), and the 

swipe on Windows 8. Now we have 
[Alt]+[Tab] and a new feature called Task 
View. This takes you to an app overview 
where you can use your mouse to select 
the app you want. In any mode of 
Windows 10, there•s always an icon for it 
on the Taskbar. 

But there•s something else Task View 
can do … virtual desktops. An icon in the 
bottom right enables you to add 

another desktop, so you can have one 
screen for your email perhaps and 
another for Photoshop. This is a nice new 
feature, but it•s about time, considering 
it•s been on Macs since 2009.

Apps can be open in more than one 
desktop, but you can•t switch into 
windows that are on another desktop. 
Things are kept separate. [Alt]+[Tab] only 
works within the desktop you•re in. The 

GOING OVER  
THE EDGE
Microsoft Edge is the new browser for Windows 10. 
Getting started, you can import your bookmarks from a 
Firefox or Chrome installation, via the •More actions•/
Settings menu, but there•s no way to import bookmarks 
from an HTML “le. The browser also includes support 
for browser extensions, which developers can easily 
port from Chrome. 

Edge impresses most with its performance. Pages 
render quickly. Using Sunspider 1.0.2 to test JavaScript 
performance, Edge gave us a score of 201ms. This 
doesn•t compare favourably with Internet Explorer 11, 
which scored 137ms. But it•s better than Firefox 37 
(260ms) and Chrome 43 Beta (303ms). 

Edge has all the features you•d expect of a modern 
web browser. You can select the URL with a single-click 
in the address bar. Switching tabs is also easy, and you 
can tear them o� to form new windows easily. 

More good features are present, such as the ability to 
drag “les into the browser (to attach them to an email or 
upload them to cloud storage).You can “nd stu� and 
highlight words using [Ctrl]+[F]. Copy and paste works 
without issue. There•s a built-in note-taking mode, so 
you can save and annotate webpages, plus a reading 
mode strips away the content you don•t need.

There•s a download pop-up panel that you can 
instigate from a downloads pop-up, or by using a 

button on the title bar. Similar to Internet Explorer, this 
panel can display History and Favorites, while another 
view displays your Reading List.

Perhaps our favourite feature of the Edge browser is 
that you•re able to select anything and •Ask Cortana• 
about what you•ve highlighted by right-clicking. This 
brings up a sidebar where search results appear, right in 
the browser. If it•s a word then you get a dictionary 
de“nition. If it•s something that can be found in the 
Internet then Cortana will suggest web sites. The 
Cortana integration will enable you to search and add 
info to your Cortana pro“le seamlessly.

To “nd out more about the Edge browser, see our 
feature starting on page 142.

Task switching and quick view are “nally included beautifully together in Windows 
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only way to switch desktops is in Task 
View and select another open desktop. 

Cortana is the new Search
Rather than being at the bottom of the 
Start menu as in Windows 7, Search now 
has its very own home on your Taskbar. 
That•s because Cortana, Microsoft•s 
virtual assistant, is incorporated and you 
can control it by voice. 

Search is good at “nding things on 
your own PC … they usually appear as 
the “rst option. Microsoft is also keen to 
incorporate potential web searches into 

the Cortana results, so web options will 
always appear as well. A •search my stu�• 
option appears at the bottom of the 
menu, which will look through your 
OneDrive, if required. As with previous 
versions of Windows, you can tap the 
Windows button and immediately start 
typing to search. 

Cortana can display •at a glance• 
information that•s of interest to you, 
while you•re able to create and view 
reminders, see stocks and much more, 
depending on how much input you give 
it. Cortana is also being incorporated 

into Microsoft Edge, so it works inside 
the browser window. 

Tablet Mode 
Microsoft is hoping a lot of tablets are 
sold in the coming years. Originally 
named Continuum, Windows 10•s Tablet 
Mode is clever because it•s automatic 
… detach the keyboard and the desktop 
prepares itself for touch, the Start menu 
becomes the Start screen, and apps 
appear full screen. The Taskbar also 
changes to be more touch-friendly … the 
icons are more spaced-out, while the 

PC Settings revamped ready for launch The Cortana interface, where all your life decisions will soon be made for you

WINDOWS AS A SERVICE
Microsoft revealed at the Ignite conference, at the 
beginning of May, that Windows 10 will be the last 
version of Windows. Before you reach for your digital 
•the end of the world is nigh• placards, this doesn•t 
mean Windows is going to disappear entirely. Instead, 
Microsoft is working towards delivering the operating 
system as a service. It•s something it•s talked about 
before, but it looks like it•s “nally con“dent enough to 
pull the trigger. 

Instead of releasing an entirely new version of its 
desktop OS every few years, Microsoft will take an 
Apple-like approach, delivering regular improvements 
through software updates. 

This could maybe explain some of the vagueness with 
the release date earlier in the year. Not all the features 
that Microsoft mentioned were available on release 

date, but they will be added via Windows update as 
time passes. Microsoft is making Windows 10 available 
as a free upgrade to all Windows 7, Windows 8 and 
Windows 8.1 users. It remains unclear, however, what 
sort of subscription pricing might be introduced further 
down the line.

The Start menu and built-in apps are now unbundled 
from the main operating system so users can get faster 
updates. Rather than waiting for a full Windows update, 
Microsoft is delivering smaller standalone app updates, 
a feature we•re seeing in the Windows Insider Preview 
with the Mail and Calendar apps. This unbundling 
e�ect has allowed smartphone manufacturers to 
update core apps … such as the camera, photo gallery, 
mail and others … without having to wait for mobile 
operators to push out a larger OS-wide update.

Win10 support for HoloLens 
is expected in 2016
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pinned app icons don•t appear at all 
… you just cycle through them in Task 
View. If you want, you can toggle 
between Tablet Mode and non-Tablet 
Mode yourself via the settings at the 
bottom of the Noti“cation Center. 

AeroSnap 
One reason why Windows 7 was such 
a great OS was that it brought us 
something else … AeroSnap. The 
ability to snap windows to the sides of 
your screen might seem small, but it•s 
something many Windows users use 
every day. Windows 8 got it a bit 
wrong, as Modern UI apps could only 
be snapped in certain ways, but 
Windows 8.1 improved on this. 

Windows 10 gives us something 
else that•s entirely new: four-way 
AeroSnap. You can have four 
applications in each corner of your 
desktop. If you•ve got a laptop screen, 
this is an ine�cient way to use your 
display, but if you•ve got a 27-inch 
panel, it might just be the ticket. 

Hello and Command Prompt
New systems that ship with Windows 
10 and support biometric security 
hardware will enable you to use a 
“ngerprint, face scan or iris scan to 
log into Windows and apps, websites 
and networks. This is called Windows 
Hello.  There•s a new Command 
Prompt, too … no big deal, you might 
say, but you•re now able to properly 
select text and copy and paste in and 
out. [Ctrl]+[V] really will work. Text 
also re-”ows as the window is resized. 

The verdict
Essentially, Windows 10 is everything 
we wanted Windows 8 to be, but 
wasn•t. There are several reasons  
why we think it will be a success. 
There are the welcoming arms 
Microsoft is holding out to developers 
(if Microsoft can•t make this work, it•s 
a problem). Then there•s the fact it is a 
free download for owners of Windows 
7 and Windows 8.1.

But above all, there•s the fact it just 
works. If Windows 8 was the steepest 
learning curve imaginable, Windows 
10 is like meeting a great friend  
you once knew, but they•ve bought 
some new clothes and you really  
do approve. �Q

Copy and paste is “nally in command prompt, after 
a mere 30 years

Windows backup makes its triumphant return to 
the operating system

Snapping apps to corners in Windows 10 makes 
multi-tasking incredibly easy

THE SEVEN VERSIONS 
OF WINDOWS 10
Microsoft has con“rmed seven di�erent versions of Windows 
10 will hit smartphones, PCs, tablets, HoloLens• and enterprise 
devices later this year.

Windows 10 Home is the main consumer desktop version 
designed for PCs, tablets and 2-in-1s. Xbox One owners will 
also be able to play full games on any Windows 10 PC upon its 
release. Windows 10 Pro, meanwhile, o�ers a higher level of 
control over PCs, tablets and  2-in-1s, and is geared towards 
small businesses. Alongside these two sits Windows 10 Mobile 
for smartphones and smaller screen devices that will function 
in much the same way as its desktop sibling, thanks to the 
universal Windows apps used across Windows 10 Home and 
mobile editions.

Enterprise customers will see a dedicated Windows 10 
version that builds on Windows 10 Pro with an even more 
advanced set of controls. Windows 10 Enterprise includes 
various features, such as the ability to use Windows Update for 
Business to manage the speed at which the new technology is 
adopted. This is complemented by Windows 10 Mobile 
Enterprise, which brings a greater level of security and mobile 
device management and is ”exible when it comes to updating 
employee mobile devices.

Lastly, Windows 10 Education is similar to Windows 10 
Enterprise, except it•s geared towards schools and promises 
paths for schools and students using Windows 10 Home or Pro 
devices to upgrade to this version.

Microsoft also con“rmed there will be special versions for 
retail devices such as ATMs, point-of-sale, handheld terminals, 
and industrial robotics. Windows 10 IoT Core will also be 
released at the same time.

Release dates  
will vary between 
Win10 versions
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1 Apple Macbook
From £1,049 www.apple.com/uk

Need to run Windows on a very 
portable Mac? At just 13.1mm thick,
Apple•s new MacBook is the brand•s
slimmest laptop yet. It won•t suit 
everyone due to its single USB Type-C 
port, which means you•ll need an
adapter to use your old monitors and 
peripherals … but it crams in some top
tech. A 2,304 x 1,440-pixel Retina
Display accompanies a unique
•butterfly• keyboard that reduces key 
wobbling, a Force Touch trackpad that
adds a third click and haptic feedback.
Even better, it•s fanless, silent and lasts
up to nine hours on a charge. Grab it
in Gold, Silver or Space Grey. 

3 HP Spectre x360
From £849 www.hp.com/uk

Few laptops literally bend over 
backwards for you, but this one will. A
rotating hinge enables the keyboard
to flip 360 degrees, so the machine 
can be used as a tablet or stood
upright for watching video hands-free.
Thanks to the Intel Broadwell chip 
inside, the Spectre x360 boasts a
competition-smashing 12.5-hour
battery life and crisp 3D graphics,
while its solid aluminium body is 
almost tank-like in durabilit y. Backed 
up by 8GB of RAM, it•ll let you edit 
images and chew through demanding
tasks with ease. It•s a triumph of form
and function.

2 ASUS Zenbook 
UX305
£650 www.asus.com0

The UX305 doesn•t cost a bomb and 
it•s slimmer than the MacBook (it•s just 
12.3mm). It also packs Intel•s latest 
fanless processor and crams in two
full-size USB 3.0 ports, along with an 
HDMI output for hooking it up to a
monitor or TV. The 13-inch Full HD 
display•s matte coating avoids sun
glare when outdoors and the battery 
life of up to six hours means you won•t
have to keep going back into the 
house to charge it up. A fast 128GB
SSD and comfortable keyboard add 
to the appeal.

2

3

 WINDOWS 10 
LAPTOPS
Need a new laptop to run Windows 
10? Browse the internet or enjoy the 
latest films and games with these 
stylish, portable machines

W
indows 10 works on 
most old hardware,  
but you might see 
upgrading as a good 
excuse to get a new 
laptop, anyway. Today•s 

portable computers are so slim and 
elegant, they wouldn•t look out of a 
place on a catwalk. But it•s not all style 
�R�Y�H�U���V�X�E�V�W�D�Q�F�H�����¾�W�W�H�G���Z�L�W�K���,�Q�W�H�O�¶�V���O�D�W�H�V�W��
(in some cases, fanless) processors, the 
top laptops and Ultrabooks offer 
impressive power and versatility. 

What•s more, those that offer 2-in-1 
capability enable you to transform your 
�P�D�F�K�L�Q�H���I�U�R�P���D�Q���R�I�¾�F�H���W�R���D���K�R�P�H��
cinema, with the mere swivel of a screen 
or the detachment of a keyboard. 
Introducing our super sixƒ 
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6 Asus T300 Chi
From £800 www.asus.com0

The Asus T300 Chi is a 2-in-1 machine 
that combines the best bits of a laptop 
and a tablet. The touchscreen 
magnetically detaches from the 
keyboard with a sharp tug, meaning
you can sit back and use it to stream 
movies on the couch or prop it up
against the wall to watch footie in the 
bath (keep an eye out for those 
bubbles). The Chi•s razor-thin aluminium 
design is as impressive as any 
competing Ultrabook, making it stylish,
versatile and portable. It•s quiet and 
nippy, too, thanks to Intel•s latest fanless 
chip under the hood. An impressive 
option for the money.

4 Lenovo 
Yoga 3 Pro
From £999 www.lenovo.com/uk

The Yoga 3 Pro screams boardrooms,
luxury cruise ships and complex Scotch 
whiskey. Its sharp 13.3-inch touchscreen
spins 360 degrees around a watchband-
inspired hinge made up of 813 
individual pieces of aluminium and steel. 
Thanks to its flexibility and lightness, the 
Yoga can be used as a laptop, tablet or 
upright display, and the ThinkPad-
inspired keyboard is one of the best
around. Lenovo•s Harmony software,
which optimises settings depending on 
how you use it over time, means it•ll
adapt to you.

5 Dell XPS 13
From £849www.dell.com/uk

This is a smartly designed laptop that 
stands out from the others here due 
to its gorgeous 13-inch edge-to -
edge •Infinit y• display. Its border is 
so thin that it•s virtually not there, 
creating a cinematic effect that•s 
perfect for watching movies and 
videos. The XPS 13•s clever screen 
also gives it a small footprint, makin g
it incredibl y bag-friendly and the 
opposite of a table hog on transport. 
While it•s no gaming monster, the 
inclusion of Intel•s latest HD Graphics 
5500 solution means you•ll certainly 
be able to run less demanding titles. 
Frogger, anyone?rr

4

5
6
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To log in to Windows 10 for the first time, you•ll 
need a Microsoft account … here•s how to get one

So, you•ve bought a shiny new 
laptop or tablet. It•s unpacked, 
plugged in, and humming 
gently. What•s the “rst thing 

you should do?
The answer is set up a Microsoft 

account. Don•t be disheartened by the 
word •account•, because a Microsoft 
account is the key to unlocking 
everything that•s great about Windows 
10, as well as the wider suite of 
Microsoft products, tools and services. 

One account for all 
At its most basic, a Microsoft account 
acts as your PC•s “rst line of defence. 
That•s because the password you 
choose when opening your account 
becomes the one that grants access to 
your copy of Windows 10 and, 
ultimately, to your new device. 

Move beyond that and a Microsoft 
account also lets you access your email. 
Take a further step and your account 
will let you explore great products such 
as Skype, and your O�ce 365 
subscription; it will let you buy games, 
music, apps and “lms, and access your 

Get started with a new 
Windows device

videos, photographs and documents 
via Microsoft•s OneDrive.   

In short, a Microsoft account is the 
gateway to Microsoft•s magic kingdom. 
Before we delve into the nuts and bolts 
of setting up your account, it•s worth 
looking at a little bit of simple 
computing theory. Speci“cally, we•ll 
look at the cloud. 

Until very recently, information … 
your “les, pictures, movies and 
documents … were all stored locally. In 
other words, they were stored inside 
your PC, and on a hard disk. The 
bene“t was you could get at them 

You can change the 
Windows 10 

highlight colour 
easily in the 

Settings app

When you•ve got Windows up and running, you 
should search for and apply the software updates
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1 Setting up your account 
To set up your Windows account you need to fill in an 

online registration form. Access the form by visiting account.live.
com in your web browser, or by tapping •Create a new account• 
when prompted during your first boot. However you begin the 
process, the steps you need to complete are the same. Enter your 
first name, second name, date of birth and a few more details of 
that nature. 

2  I don•t have an email address 
Your Username is your email address. If you have a 

Google, Yahoo or any other type of address, enter it here. If you 
don•t have an email address, don•t worry. Just click •Or get a new 
email address•. In the box under Username enter the address you•d 
like (it needs to be unique) and select either @hotmail or  
@outlook. If the name you select isn•t unique, don•t worry … the 
system will give you some hints. 

Setting up your user account

quickly. There was, however, a big 
downside to this way of storing 
information. If you lost your laptop,  
you•d lose all of your “les too. Also, if  
you wanted to view a “le on a di�erent 
machine, it would involve some 
particularly cumbersome messing  
about to get it. 

The cloud is a tech term used to 
describe a di�erent type of storage.  
Here, your information lives on a remote 
computer, out on the internet. If you 
want to access information you just 
access that external machine and get at 
your data that way. This style of working 
has many bene“ts. If you lose your 
device, your data remains safe. Storing 
data in the cloud also makes it easy to 
access it from all your di�erent computers 
and devices.

A Microsoft account lets you embrace 
the bene“ts of this smarter way of 
working. In practice, it means your data 
will feel like it•s following you around! 
When you•ve got everything set up, 
pictures taken on your phone will be 
viewable on your laptop, tablet or Xbox. 
You•ll be able to get at your email, again, 
from any of your Microsoft devices. In a 
nutshell, you•ll be able to get to all of 
your data, all of the time, in an instant.

The only caveat is you•ll need to be 
connected to the internet. If you•re not, 
your machine will still work but, Windows 
10•s clever data-sharing features will be 
paused until you•re next online.   

Safety and privacy
The concept of storing your information 
on a computer you don•t own and have 

never seen can feel rather threatening. 
That•s because our information is 
precious to us, so handing over valuable 
stu� to a stranger might feel like a leap 
into the unknown. 

But there•s no need to worry. Microsoft 
will take care of your data, storing it very 
securely and backed up, cosseted and 
cared for like the Crown Jewels. In fact, 
statistically, you•re more likely to lose data 
through your computer•s hard disk failing 
than through Microsoft having a 
catastrophic problem. 

There is, however, one critical point of 
weakness, and that•s you. Or, more 
speci“cally, the password you choose 
when creating your Microsoft account 
(see the walkthrough below). It needs to 
be di�cult to guess, so don•t use words 
that appear in the dictionary, and avoid 
names of your friends and family. Rather, 
use something that combines upper and 
lower case letters with numbers. 

Given the importance of your 
password, we•d advise thinking about it 
carefully. Microsoft has made a handy 
tool that•ll help your check the strength 
of your prospective password … http://bit.
ly/1fHVk8D. 

Let•s get started 
Turn on and boot your machine, then 
decide what colour you want Windows to 
be dressed in. Just move the on-screen 
slider through the pallet until your reach 
a shade you like. Don•t worry if you 
change your mind at a later date, the 
colour isn•t “xed and you can amend it. 

You can easily 
change the look 

of your lock 
screen  and 
stamp your 

personality on 
your machine
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3 A���Y�H�U�L�À�F�D�W�L�R�Q���H�P�D�L�O��
When you•re done, you•ll receive an email asking you  

to verify the request to set up a Microsoft account. This is a  
very important step, as it prevents hackers creating an account  
in your name. So, when you receive the email make sure you tap 
the blue Verify bar. This lets Microsoft know everything is as it 
should be and it will finalise the last, automatic steps in the 
creation process.

4 F�X�U�W�K�H�U���F�R�Q�À�J�X�U�D�W�L�R�Q
Congratulations! You•ve created your very own Microsoft 

account and you can now use it log into Window 10. It will also 
work on any of your Windows devices. If in the future you want  
to make changes … such as updating your password, redeeming  
a gift card, or changing your profile picture … just return to 
account.live.com, enter your account details and you•ll be taken 
to a menu of configuration options. �Q

Windows everywhere 
These days we all own lots of devices … a phone, a laptop, a tablet, 
and maybe even a desktop PC hiding away in the study too. 
Windows 10 has been designed to work across all of these devices. 
This is great because it means you don•t have to learn a new way of 
working as you change between devices and tasks. Rather, 
everything will look the same, and work in the same way too. 
What•s more, thanks to Microsoft•s cloud-based approach, your 
data will be available across all of your Windows 10 machines too. 

This means you can take a photograph on your Windows 
smartphone and it•ll be available for editing and sharing on your 
laptop or tablet. The Windows family also embraces the Xbox too. If 
you•ve got a Microsoft gaming console you•ll be able to tie together 
all your games across all of your devices. 

So, whatever the job and the shape of the device you need to get 
it done, there•s a Windows 10 machine that•s right for you. 

Next give your PC a name. This name 
will become useful when you connect 
your machine to a network. One tip to 
remember is when you•re choosing your 
machine•s name, you can•t use spaces or 
special characters (such as !Ž£$%^&* for 
instance). When you•re happy, click •Next•. 

The following screens you•ll see cover 
settings … here you can just click •Express 
settings•. With that done you•ll be asked 
for your Microsoft account details. If you 
have an account already, enter the user 
name and password when prompted.  
If you haven•t got one, click or tap •Create 
a new account•. Next, you•ll be walked 
through the process of making your 

account by tapping in some basic 
personal details, such as your name,  
date of birth and email address. See  
the walkthrough on this page for more 
details on this.

When you•ve “lled in the forms, 
Microsoft will send a veri“cation code to 
your email address or mobile phone (you 
can choose which). When you receive the 
code you•ll need to enter it into Windows 
10. And, you•re done. The rest of the 
process is automatic (though a little slow 
… it can take a few minutes for Windows 
10 to con“gure itself), and will include an 
automatic reboot. You•re now almost free 
to start using Windows 10.

Final tasks 
Once Windows 10 is up and running 
there•s one “nal piece of housekeeping 
that will need to be done. You need to 
ensure Windows 10 is fully updated with 
all of Microsoft•s security and 
performance patches. These will keep 
your PC happy, healthy and safe. 

To install the patches look out for 
noti“cations popping up in the system 
tray area. Alternively, click on the Search 
bar, type Check for updates, and then 
click •Check now•. The process will take a 
few minutes to complete. With that done, 
you•re all set to start exploring Windows 
10 and everything it has to o�er!

To change 
your pro“le 

picture select 
Accounts in 
the Settings 

app 
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   TIME 
       TO

UPGR 

Bring your PC bang up to 
date with the latest 

version of Windows 10 … 
it could be the last time 

you•ll ever upgradeƒ
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C

ADE

ould Windows 10 really be 
the last ever version of 
Windows? That is will it be 
an operating system that 
upgrades and evolves 
without needing a major 

version increase? If you currently have 
Windows 7 or 8, you can “nd out for 
yourself, as Microsoft is giving you the 
upgrade for absolutely free. Read on to “nd 
out more, including how to cleanly and 
safely install Windows 10 on your machine.

Which edition?
Windows 10 is currently split into seven 
di�erent editions, the key two being 
Windows 10 Home and Windows 10 Pro 
edition, which mostly mirror the home 
versions of Windows that we•re used to.

Windows 10 Home ($119, approx £77) is 
the standard version that Microsoft intends 
for use in, yes, the home. There•s little left 
out: you•ll get hot new features such as 
Cortana and the Edge web browser, as well 
as Windows-standard security tools such as 
secure boot and Windows Defender. If 
you•re currently using Windows 7 Starter, 
Home Basic or Home Premium, or the 
standard Windows 8.1, this is the version 
you•ll get as part of your free upgrade.

Windows 10 Pro ($199, approx £128) is 
designed for slightly more advanced 
operation, and includes a few more 
features, including the ability to host a 
Remote Desktop session, additional data 
security with Bitlocker and the Encrypted 
File System (EFS), additional networking 
components, and Hyper-V, which allows the 
creation of virtual machines. In addition, the 
Pro edition will o�er the option to defer 
updates for a limited time (the Home 
version applies updates automatically 
without user intervention) and ups the RAM 
support from 128GB to 512GB. Professional 
or Ultimate versions of Windows 7 and 8.1 
will tick over to Windows 10 Pro.

Other versions include Windows 10 
Enterprise, which is tailored speci“cally for 
business use on stability-critical systems, 
and a similar skew for academia, Windows 

10 Education … both are available only to 
those who qualify for volume licensing, so 
they•re unavailable for use in the home. 

Windows 10•s core code is also making its 
way to mobile devices with the Mobile and 
Mobile Enterprise editions, which will 
replace Windows Phone 8. Proving 
Windows 10•s versatility even further, 
there•s Windows 10 IoT Core, a stripped-
back version tailored to small devices that 
make up the Internet of Things; think the 
likes of the Raspberry Pi, low-powered 
computers designed for speci“c tasks. 
Future releases will see Windows 10 
reaching other devices, such as the Xbox 
One, and Microsoft has trademarked 
•Windows 365•, which may suggest that a 
subscription option is in the o�ng.

Get installing
Installing, as you•ll “nd out, is a reasonably 
straightforward process, akin to version 
upgrades you may have previously 
performed. Upgrading from within 
Windows is even easier … it•s a slick and 
seamless process that requires little to no 
input. In our testing, we lost no “les or 
installed programs, although be aware that 
you may see a few default Windows apps 
disappearing … Windows 7•s versions of,  
for example, Solitaire and Hearts will  
not transfer to Windows 10, because 
Windows 10 has its own. 

Thankfully Windows 10 maintains a high 
level of compatibility with previous 
versions, and we•re yet to encounter any 
software that doesn•t work exactly as it did 
on the Windows 8.1 desktop.

If you•re eligible for the free upgrade … 
that is, if you•re running a properly  
licensed copy of Windows 8, 8.1 or 7  
with at least Service Pack 1 installed …  
you•ll see a windows logo in the taskbar at 
the bottom-right corner of your desktop. 
Click it, register your intention to upgrade, 
and you•ll get the full, unfettered Windows 
10 absolutely free. But there•s more than 
one way to upgrade, and several things to 
bear in mind when you do so. Here we 
cover everything you need to know!
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WHICH WAY TO INSTALL?

e•re going to  
show you how you 
can install 
Windows 10 if you 
don•t want to go 
for the simple 

in-OS upgrade. This will be either a 
clean install or a virtual machine 
install. The latter will leave your 
current machine pristine … perfect 
for testing out the advanced 
features of 10 without the risk of 
losing any data.

Coming clean
Let•s start with a clean install. If 
you have a copy of Windows 10 on 
DVD, put it in your optical drive, 
restart your machine, and it•ll boot 
from the disc. If it doesn•t, you•ll 
likely need to change a setting in 
your computer•s BIOS/UEFI to put 
the optical drive “rst in the boot 
order. We can•t be speci“c about 
exactly what setting to change 
and how, given the wide variety of 
BIOS and UEFI systems out there, 
but watch out for a message 
displayed on your PC•s screen at 
boot time … you might see a small 
window in which to hit an allotted 
key, usually [F2] or [Del]. If you 
know the model of your PC, or the 
model of your motherboard in the 
case of custom-built desktop PCs, 
check your manufacturer•s website 
for further instructions.

The above process is also true if 
you•ve transferred an ISO image to 
USB for installation; while there are 
a few more steps to take before 
you can get started as long as your 
install media is set to boot “rst, 
you•ll be “ne. You•ll probably need 
to ensure you have your drive 
inserted into a port before you 
boot to BIOS in order to set this up. 
The actual installation process 
couldn•t be easier, particularly if 
you•ve installed Windows 8.1 or 7 
from scratch before. Once you•re 
running the installer, just follow 
the instructions displayed on 
screen. The Windows 10 install 
process is even more simple  
and foolproof than ever before, 
and if you•re careful not to let it 
overwrite a partition you•re using, 
you•ll likely have no problem.

But wait! Hold “re if you•re 
looking to dual boot Windows 10 
with 7 or 8.1; before you install, 
unless you already happen to have 
a spare partition, you•ll need to use 
the Disk Management tool within 
your old OS to resize your primary 
partition and separate o� a little 
space for Windows 10 to install 
into. The tools are almost identical 
in each OS.

But waitƒ again! Before you can 
resize your main partition 
e�ectively, you•ll need to make 
sure all of your “les are arranged 

by defragmenting it, leaving a 
portion of space at the end to be 
reallocated. Right click your 
primary drive in Windows Explorer, 
select •Properties•, open the Tools 
tab, and click •Defragment now•. 
Now just click Defragment Disk to 
start the process.

Disk Management
Launch the Disk Management tool 
by opening the run dialog with 
[Windows]+[R] then typing 
diskmgmt.msc. The interface 
shows the partitions that exist on 
your machine … you•ll probably 

If you•re well prepared, putting Windows 10 onto your PC is a piece of cake … even 
�L�I���\�R�X���K�D�Y�H���Y�H�U�\���V�S�H�F�L�À�F���U�H�T�X�L�U�H�P�H�Q�W�V�� Just follow our advice to see how

W

Installing is so  
easy, even this  
lot can do itƒ

Go to the DIsk 
Management tool for 
another option
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have at least two, a small recovery 
partition and a much larger main 
partition, and it•s the latter we•re 
interested in. Check in the volumes 
list at the top of the window that 
your chosen partition has enough 
free space (at least 16GB for 32-bit 
Windows 10 and 20GB for 64-bit, 
though we•d obviously 
recommend allocating a fair 
amount more). If you•re short on 
space, you•ll need to clear some 
“les before continuing.

Right click your target drive in 
the Disk Management tool and 
select •Shrink Volume•, then input 
the amount of space you•re 
looking to claw back. Be aware 
that the tool is looking for this in 
MB rather than GB, so add three 
zeroes to the end of your intended 
space in GB. Click •OK• and the tool 
will go to work, and you•ll be left 
with an area on your drive labelled 
•unallocated space•. We now need 
to turn this into a partition. Right 
click it, select •new simple volume•, 
and click •Next•. You can give this 
new partition any letter you like. 
Keep clicking •Next• until you see 
the formatting options. Make sure 
you choose •NTFS• as the “le 
system, and label your drive 
(•Windows 10• perhaps?) before 
formatting the space. If you ever 
want to revert the changes and 
get the space back, you can use 

Disk Management•s Delete Volume 
and Extend Volume tools to 
expand your primary partition 
once more.

Go virtual
A “nal option, if you•re looking to 
test WIndows 10 in a non-
destructive way, is to install it 
inside a virtual machine. You can 
do this with any kind of media … 
DVD, USB or ISO … and though 
you•ll su�er a performance hit, this 
method gives you the chance to 
experiment without any risk. Grab 
the latest version of VirtualBox 
from www.virtualbox.org, install it 
(and its components), and run it.

Click the •New• button, type in a 
name, select the appropriate 
version of  Windows 10 in the 
Version drop down list, and click 
•Next•. Leave all of the settings at 
their defaults, and click •Next• and 
•OK• until you see your new install 
added to the main VirtualBox 
interface. Now, with that VM 
selected, click •Settings•, go to the 
Storage page, click the disc 
marked •Empty• under •Controller: 
IDE•, then the CD icon on the 
right-hand side of the window. 
Choose the appropriate install 
drive (or disc image, if you•re using  
an ISO “le) then click •OK•. Click  
the •Start• button, and your install 
will commence.

•If you want to test Windows 10  
in a non-destructive way install  
it inside a virtual machineŽ

MEDIA GUIDE
If you•ve downloaded an ISO version of Windows 
10, you•ll need to turn this into valid bootable 
media before you can install it. If you have a 
writeable disc like a DVD-R, this is super easy: just 
pop it into your PC•s drive, right-click the ISO, and 
select the appropriate option to burn it straight 
to the disc. 

To transfer your ISO to a bootable USB stick, 
“rst make sure your target stick has a capacity of 
at least 8GB, and remove any “les you want to 
keep, as the drive will be completely wiped as 
part of the process. Next, download Microsoft•s 
Windows 7 USB/DVD Download Tool … ignore the 
name, this is valid for any version of Windows 
… install it, run it, and select the ISO “le you•ve 
downloaded as the source and your USB drive as 
the destination. Let it run, and you•ll soon have a 
bootable USB stick ready to install Windows 10 
on your target machine.

Your BIOS or UEFI settings will allow you to choose your boot drive …  
if your PC isn•t booting from USB or DVD, go here “rst

Microsoft executive vice president Terry Myerson explains the 
low-powered Windows 10 IoT core at the 2015 WinHEC conference

One you•ve installed 
within VirtualBox, 
install guest 
additions to get the 
most out  
of your VM
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hile it•s highly 
unlikely that 
anything will go 
wrong in the 
course of an 
upgrade, we•d still 

recommend being safe … a new 
install is a good excuse for a backup!
If you•re heading for a clean install 
or an upgrade, you•ll want to 
make sure you don•t lose  
anything valuable in the process.

Safe data is data stored in three 
distinct places … its original 
location, and two geographically 
distinct copies. This means an 
additional partition isn•t really 
going to cut it, given that it•s the 
exact same physical location as 
the original data; you need to use 
a high-capacity external drive, and 
some kind of online cloud storage. 
Most free services … Dropbox, 
Google Drive and the like … only 
o�er a limited amount of space,  
so only place your most critical 
“les online if you•re not willing  
to pay. Services such as Carbonite 
or CrashPlan, which generally 
charge a monthly subscription  
fee, o�er a much more extensive 

range of backup options, and  
will generally do all the hard work 
for you.

Finding the “les
The key location to have backed 
up is your personal folder, which 
will sit within the Users folder on 
your main drive. This includes  
all of your libraries … Documents, 
Photos and the like … and your 
Windows desktop. But do be  
warned it won•t cover absolutely 
everything safely.

There•s a small chance you•re 
extremely organised, and you 
know where every “le of a given 
type resides on your hard drive. 
There•s a much larger chance that 
everything is scattered in various 

separate places, so you•ll need to 
dig everything up. Use Windows• 
search facility to “nd what you•re 
looking for; open up Computer in 
an Explorer window and use the 
search bar at the top to search for, 
for example, *.jpg to “nd all of 
your photos, or *.mp3 for your 
music. Select the “les from your 
searches and copy them to your 
external drive and, if you have 
available space, to your chosen 
cloud service.

Full on
If you have a big enough external 
drive, there•s a way to be ready  
for any eventuality … completely 
back up a mirror image of your 
current hard drive, Windows  
and all. We•d recommend 
Macrium Re”ect Free (www.
macrium.com/re”ectfree.aspx)  
for this; it•s a particularly 
straightforward way to clone a 
drive, and while it doesn•t have 
advanced features like incrimental 
backups … these are saved for the 
paid-for versions … it does what 
you need it to do. 

•Data should be stored 
in its original location, 
and two other places 
away from the PCŽ

Just in case things don•t go to plan, make sure you•ve got  
everything in order before taking the plunge

BEFORE YOU INSTALL

Make sure any 
precious photos are 

backed up “rst

W
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If you aren•t getting 
on with your new 
upgrade there are 
ways of going back

Find the windows.
old folder in the 
root of your  
main partition  
and rename it to 
keep it safe

If you•re rolling back to your previous version, just head  
to the Update and Recovery section of the settings panel

If things are not working 
well, you can choose to go 
back to what you had 
�E�H�I�R�U�H�����,�W�·�V���H�D�V�\��

POST-
INSTALL 
BLUES

ccasionally, things 
don•t work out. 
And this might be 
the case with 
Windows 10. 
We•re not judging 

you. Maybe something•s gone 
wrong. Perhaps you tried the 
Insider Preview and now want to 
clean it o� and install the full 
version, or maybe you•re su�ering 
from installer•s remorse and want 
what you once had. If you•ve 
upgraded from a previous version 
of Windows, anything from XP up, 
there•s a chance you can simply 
roll back to your previous 
installation … settings, software 
and all, including any “les, such as 
photos or documents you•ve 

added to your Win 10 installation 
… without any trouble.

After installing Windows 10,  
and before doing anything else,  
rename the folder •windows.old•, 
which will be sitting in your C: 
drive. Call it something like •win8.
old•. Windows looks for •windows.
old• when doing a rollback, and  
it•ll be replaced any time you 
install a new build of Windows 
… meaning that installing a new 
version of Windows 10 will 
overwrite it. Once you•ve renamed 
the “le, it won•t be overwritten. 
Alternatively, you could copy this 
“le to an external drive.

Rolling back
If you•re ready to switch to your 
previous version, “rst change the 
name of your renamed folder back 
to •windows.old• (“rst renaming 
the current •windows.old• folder, if 
there is one), or copy it back onto 
your drive if you•ve stored it 
elsewhere. Next, use Windows 10•s 
search function to “nd •recovery 
options•, and click the top entry  
in the list. Under •go back to an 
earlier build•, click •Get Started•, 
click through the options, answer 
the questions, and be prepared 
for a bit of a wait. Alternatively, 
you•ll likely be given a Windows 
Rollback option when you boot 
your machine, particularly if  
you•re using a preview build of 
Windows 10 … this will do the 
exact same thing.

Note that you•ll lose any 
programs you may have installed 
on Windows 10, so you•ll need to 

install these again on your new 
(old) operating system, but you 
should “nd that personal “les stay. 
You•ll also have to use your old 
password; if you•ve changed it for 
Windows 10, this change won•t be 
passed back.

Bear in mind that Windows 10 
will leave its mark in the form of a 
folder called •windows.xxx•, stored 
in your C: drive. This can be 
reasonably large … around 20GB 
… so you•ll want to get rid of it 
once you•ve booted into your old 
OS. The disk cleanup tool will do 
this automatically. The reverse is 
also true, of course; if you•re 
settled in Windows 10 and are 
sure you won•t want to go back to 
your old OS, you can safely clear 
o� your •windows.old• folder and 
free up a little room.

Go extreme
If things have gone so wrong that 
you•re unable to use Windows 10•s 
rollback feature … if, for instance, 
you•ve inadvertently replaced 
your windows.old folder with one 
containing a previous build of 
Windows 10 … you•ll need to 
restore from a backup. If you 
followed our advice about using 
Macrium Re”ect on the previous 
page, this will be reasonably 
straightforward. Begin by setting 
up the Macrium Re”ect recovery 
environment on a USB stick or 
DVD-R (use another computer if 
your current one is not working 
properly) boot into that, and use 
your backup to re-write the old 
operating system to the drive. �Q

O
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W
TIME TAKEN
10 minutes

1 Pin an app to the Start Menu
We•ll begin by adding programs to the new Start menu. If 

you•re familiar with how to do this in Windows 7, it follows exactly 
the same routine here. Find the app you wish to add, right-click it 
and select •Pin to Start•. 

2 On the tiles
We now have the app•s icon pinned to the Start menu as a tile. 

You can customise your Start menu by resizing and moving the tiles 
around. Right click one to bring up a drop-down menu. Here you can 
switch live tiles off or on, resize them and more. 

i�W�K���:�L�Q�G�R�Z�V���������À�Q�D�O�O�\��
here, you might be 
wondering what exciting 
changes will be in store 
for you and your PC. Also, 
will the new system be 

easy to get used to? 
The short answer is, we can absolutely 

guarantee you will be up and running with 
your new operating system in next to no 
time. Of course, there•s plenty that•s 
different, but Windows 10 is designed to 
make your computing life easier and even 
more streamlined than ever before.

 In this tutorial, we start the journey by 
looking at the Start menu, and see what 
has changed with the launch of Windows 
10. Let•s get Started!

Customise your new  
Windows 10 Start Menu
The Start menu is easy to customise in Windows 10, allowing you to 
�S�X�W���H�[�D�F�W�O�\���Z�K�D�W���\�R�X���Q�H�H�G���I�R�U���Z�R�U�N���D�Q�G���S�O�D�\���U�L�J�K�W���D�W���\�R�X�U���¾�Q�J�H�U�W�L�S�V

Learn how toƒ
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7 Classic Windows 8 Mode
If you really don•t want to leave Windows 8 and miss the 

Tile menu, Microsoft has it covered. Simply click the diagonal arrow 
in the top right-hand corner of the Start Menu. From now on, this 
will expand the Start menu across the screen.

8 Enabling Tablet Mode
If you have a 2-in-1 tablet, the more desktop-like interface may 

not be right for you. If you want to change back to a style more akin to 
Windows 8, click Settings from the Start menu, then go to •System• and 
switch on •Tablet Mode•.  �Q

3 Resizing pinned apps
Here we•ll resize a tile to make it smaller. Apps downloaded 

from the Windows Store offer more resizing options, while other 
programs only have the option to go from medium to small. You 
can drag the tiles into the order that suits you best.

5 All Apps
With Windows 10 Start Menu comes a slight change in the 

way you access programs (which is similar to Windows 7) … the All 
Apps tab at the bottom of the Start Menu brings up a list of 
everything installed on your computer for quick and easy access.

4 Group and title
You can also arrange tiles into groups. The groups can be 

renamed into categories, for example. To do this, move your cursor just 
above each column group and left-click once, you can now type in a 
name for the group. 

6 Resize the entire menu
If you feel the Start menu is still a little too big, you can resize 

the entire thing. As you would with a window, move the mouse to the 
edge of the Start menu and left-click. You can now hold to drag and 
resize the Start Menu to the size you want.
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