GAIL  ADAMS



PROFESSIONAL OBJECTIVE

To obtain a professional career position with an opportunity for advancement, growth, and development.

Implement plans and processes in an environment where I can use my technical and interpersonal skills as part of a team.

SUMMARY OF QUALIFICATIONS

· 20+ years experience in various computer fields, i.e., programming, applications, and technical support, i.e., PCs, networks, and similar.

· Well-organized and detail-oriented.

· Effectively manage projects, priorities, and budget planning.

· Self-motivated/starter and efficient in time management.

· Adept in prioritizing and scheduling projects.

· Conscientious and dependable worker.

· Consistently strives to excel in job performance.

· Interacts effectively with peers, superiors, and subordinates.

PROFESSIONAL EXPERIENCE

02/01 - Present:
  Northside Independent School District, San Antonio, TX:  Substitute Teacher (1-12) for the Northside Independent School District at all grade levels.  Teach all subject matter including computers and computer drafting.  Discipline and correct students and their behavior when problems arise. Specialize in Math, Sciences, Computers, and Special Ed.
1999 - Present:  The Computer Paramedics, San Antonio, TX:  Build, install, repair, and troubleshoot PCs of various levels and platforms, and most peripherals, i.e., modems, printers, etc, for personal home computers.  Install any software on the market and troubleshoot.  Will design webs, graphics, and databases upon request. Experienced with MS FrontPage web design and other web software / tools and MS Access database.   

02/98 – 10/99:  Electronic Data Systems, San Antonio, TX:    Systems Engineer Associate.  Professional level III technician to install and support medical telecom and messaging software for a multi-hospital / doctor client base. Managed and monitored the internal communications center to insure 100% uptime.  Enforced internal security measures.  Computing platforms include various based PCs under Windows 95/98/NT, UNIX (SCO), AIX, XENIX, Novell, and Peer-to-Peer communication protocols.  Troubleshoot other peripherals such as various modems, printers, telephone lines, etc.  1,000 sites from San Antonio to Austin, to the coastal areas and about 4,500 user/customers.  Knowledged in call center solutions and help-desk software and tracking systems.  EDS dropped the company they supported who dissolved.

01/96 - 10/97:  3D Technology, Ltd., Colorado Springs, CO:   Build and sale personal computer systems and parts.  Configured and repaired PC's.  Specialized in customizing, and trouble shooting MS Windows 95 and MS Office products.   

01/87 - 04/97:  U.S. Federal Government Civil Service (10+ years) at the following locations.

US Army, Colorado:   Information System Management Specialist.  Provided user support in installation, maintenance, network setup and configuration, and training in PC hardware and software in Windows 95/NT and Novell environments. Assisted in contract procurement activities for ADP, COTS, and network systems for the Army's FORCE XXI and Battle Lab.  2 yrs 8 mos.

US Army, Virginia:  Senior Programmer/Analyst.  Lead P/A in the development of the Bureaus' standard integrated management information system.  Hardware platforms included UNISYS, IBM, AMDAHL, and AT&T mid-range systems, and IBM compatible PC's.  Software included COBOL, SQL, C, JCL, VSAM, UNIX, and Oracle.  Network systems included Novell, Banyon VINES, and Lantastic.  1 yr 10 mos.

US Army, SHAPE, Belgium Europe:   Supervisor/Computer Specialist (Promotion).  Implemented various DOD, DA, and USAR Europe medical systems for the 7th Medical Command.  Performed full supervisory duties.  Performed all forms of network duties, security, and database administration activities.  Ran cables throughout the hospital and setup and configured all networks for PCs and customer ids.  Responsible for all tracking systems for all hardware/ software in the Benelux area.  Trained users on hardware and software use.  Platforms included UNISYS 5000 and IBM PC's running Oracle and UNIX. Wrote risk assessment analysis (JACHO).  Knowledged in call center solutions and help-desk software and tracking systems.  3 yrs. 2 mos.

US Air Force, San Antonio, TX:   Programmer/Analyst.  Programming duties in support of the Time & Attendance and Process Planning applications.  Programmed code in COBOL/VSAM, BASIC, and INGRES on SPERRY, IBM, and TANDEM computers.  1 yr 1 mo.

US Air Force, Denver, CO:   Programmer/Analyst.  Programming duties in support of the Joint Uniformed Military Payroll System (JUMPS).   Team member of several teams charged with reducing the system processing time.  Rewrote/modified several modules to remove obsolete code, i.e., goto’s and alter goto’s, and take advantage of new top-down methodology.   Programmed code in COBOL, CICS, Assembler, and BASIC on IBM 370, AMDAHL, and IBM PC computers.  1 yr. 9 mos.

Prior 1987 –  Private Sector Employment as follows:

Self-Employed, San Antonio, TX:   Developed and marketed accounting, budgeting, statistical, and payroll software for restaurant and retail clients.  The packages ran on IBM PC and mainframe computers and were written in C.  1 yr 4 mos.

Handy Dan (W.R. Grace Co.).,  San Antonio, TX:    Programmer Analyst.  Maintained A/P, A/R, Payroll, and Point-of-Sale systems.  Programmed code in COBOL and CICS on IBM 4331/4341 computers running the DOS/VSE and MVT operating systems. 3 mos (company closed).

1776, Inc.,  San Antonio, TX:   Computer Operations Supervisor.  Managed computer operations and data entry personnel.  Programmed new data entry applications.  Code written in COBOL, Basic, RPGII, and DATABUS on a DATAPOINT ARCNET computer.  2 yrs 2 mos.

User Systems Services, Inc.  San Antonio, TX:    Data Entry Supervisor.  Supervised overall operations of the data entry department. Set priorities and scheduled jobs.  Responsible for editing, balancing and distribution of reports.  8 yrs. 3 mos.

EDUCATION

San Antonio College



AAS Systems Design and Analysis

San Antonio College



AAS Computer Programming 

Texas Christian University


Education

Durham Business College


Diploma - Business 

Frankfurt American HS, Frankfurt, Germany
Diploma

Total 151 college credit hours, GPA 3.5

SPECIALIZED TRAINING

Army Management Staff College (grad level training - 12 sem. credit  hrs) May-Aug ’95 -Diploma.
Professional Career Dev. Inst. (certified school)
Diploma/certification - Paralegal/Business Law

Trained and Certified as a Contracting Representative Officer (COR) - Certificate.  

Trained in Windows 95/98/NT.  
Novell trained in NetWare 3.21 in Novell certified school - 7 certificates of training.

Over 70 additional computer / management specialized courses since 1987.

AWARDS/RATINGS

1998  -  Received monetary award for performance.

1995 -  Received certificate and monetary award for Highly Successful Performance.

1994  -  Received Exceptional ratings from Supervisor to attend Army Management Staff College. 

1992 -  Quality step increase and Civilian award for Exceptional Performance.

1993 and Prior 1992 – Received either Exceptional, Highly Successful, or Successful Performances some with monetary awards on past jobs.

1994 and prior  -- Letters of recognition / recommendations for all jobs.
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