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	Certifications and Training:


	( Certifications
          Sun Certified System Administrator for Solaris 8 Operating Environment

          Sun Certified Network Administrator for Solaris 8 Operating Environment

( Course work for Suntone Certification for Qwest Hosting

          Fundamentals of Solaris for System Administrators

          Solaris System Administration 1

          Solaris System Administration 2

          Solaris TCP/IP Network Administration 

          Administering Security for Solaris 2.x

          Solaris System Performance

          Shell Programming for System Administrators

( Other Training Courses

          AIX 5L Differences

          HP OpenView Network Node Manager Administrator

          HP OpenView VantagePoint Administrator



	Education:
	( College
          University of Colorado at Boulder

          Bachelors of Arts in Psychology

          Graduated Summa Cum Laude

( Educational Activities

          Mortar Board Honor Society, Psi Chi Honor Society, Neuroscience Club (Served as Treasurer,           

        Vice President, and President), SMART (Summer Minority Access to Research Training)    

        Program

( Grants and Fellowships

          UROP Fellowship (Spring & Fall 1993-1996) 

          SURF Fellowship (Summer 1993-1995)    

          SMART Grant (Summer 1996)



	Computer Skills:


	( Operating Systems

          Windows 95, 98, NT & 2000

          Mac OS Version 8

          SunOS  5.x

          Solaris  6, 7 & 8

          Red Hat Linux 7.1

          HP-UX Version 11.0

          AIX5L

( Software/Applications

          Remedy

          Veritas NetBackup

          HP OpenView Network Node Manager

          HP OpenView Vantage Point Operations



	Professional Experience:


	Qwest Internet Solutions                                                                                             Denver, Colorado
Network Operations Engineer                                                                         September 2000-Present

     Qwest Hosting Systems Support/DNS Administrator                                           11/2001-Present
     ( Provide DNS operational support for Qwest Hosting Operations 
     ( Involved with planning and implementing various customer and infrastructure migrations
     ( Work closely with customers, Project Management and Network Solutions to prepare clients for    

        hosting center installation

     (  Responsible for a diverse range of support involving Unix Systems Administration, HTML 

         revisions and Shell Programming

     (  Manage a Trouble ticket queue using Remedy and WDS change management

     Qwest Technical Support Management/Tier 2 NOC Engineer                             1/2001-11/2001
     (  Served as a Technical Lead for Tier 2 Operations

     (  Provided second level customer support including trouble shooting and problem management to 

         resolution

     (  Responsible for overseeing a team of DNS administrators charged with a DNS cleanup effort

     (  Involved in administering Storage Area Networks using Veritas Netbackup

     (  Responsible for administering and monitoring one of the largest HP OpenView implementations 

         in the country 

     Qwest Hosting Operations Center/Supernet Internet Services Provider               9/2000-1/2001

     (  Desktop support for ISP customers and on-site support for hosted customers using Unix and 

         Windows environments
     (  Responsible for monitoring customer and infrastructure systems using Firehunter and HP 

         OpenView

     (  Project Management of customer migrations from Qwest Hosting Cyber Centers
CGU Insurance Company                                                                                    Englewood, Colorado
Agency Services Coordinator                                                                       November 1999-June 2000

( Responsible for maintenance of physical and electronic file systems (using an SQL database 

   program)

( Researched file history to assist in determining appropriate policy action

Law Offices of Carmen Danielson and Stanlee West-Watt
                                 Boulder, Colorado
Legal Assistant/Paralegal                                                                                 October 1998-May 1999

( Assisted with the preparation of legal documents

( Supported the implementation of billing and accounts receivables

National Funding Source/The Business Solution                                                     Boulder, Colorado
Marketing Associate/Account Manager
                                                    April 1998-October 1998

( Generated leads to determine client base and brokerage firm partnerships

( Established and maintained relationships with brokerage firms and commercial loan clients
University of Colorado                                                                                               Boulder, Colorado
Undergraduate Research Assistant                                                                       May 1995-May 1997

( Designed and implemented experiments in biopsychology research

( Analyzed and interpreted experimental data

( Presented experimental findings at various conferences (Rocky Mountain Neuroscience Group 

   Meeting and Society for Neuroscience 25th Annual Meeting in Washington D.C.)

( Published work in Psychoneuroendocrinology, Society for Neuroscience Abstracts and 

   Endocrinology 




