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Long Report








“To investigate and analyse the structure and information flows in an organisation.”











Produce an organisation chart for the organisation.


Draw a chart showing the departmental areas in the organisation.


Give a description of their activities.


Draw a chart, which shows the flows between the departments.


On this chart show the types of information which flow between departments.


Include outside agencies.


Draft a membership booking form.


Printout the final membership booking form.


Simply describe how the information from the booking form will be processed through the system.








Describe, in detail, how the accounts department use a data handling application in the leisure centre.


Give a detailed account of how your booking form has been constructed to aid the data input and processing accuracy within the system.


Using the processing of the membership details as an example, give a detailed account of the activities which “trigger” information flows between the leisure centre departments.








Produce a report to the Manager of the new business information system that you are proposing for the centre.  Pay particular attention to the benefits to information processing and communications in the organisation.
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Conditions for submitting work are on the WEB site www.geocities.com/natdipwct

