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Herschel, R., & Nemati, H. (1999). CKOS and Knowledge Management: Exploring Opportunities for using Information Exchange Protocols. ACM Journal archive, 42-50.
Summary
This article focuses on the role of the Chief Knowledge Officer which is to lead knowledge management activities. The article suggest using information exchange protocols to enable more efficient means of capturing, storing and disseminating implicit knowledge. In result they believe that converting implicit knowledge to explicit knowledge can be facilitated by the use of information exchange. So information collected using information exchange protocols may enable knowledge warehousing of implicit knowledge. This would allow the use of data mining techniques to promote additional knowledge creation activities.

Research Questions:


What are key requirements for successful text mining?

Ideas for Outline:


The role of the Chief Knowledge Officer


Implicit and Explicit Knowledge


Problems relating to Implicit and Explicit Knowledge
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