Use Case Detail: Payment

Purpose:  The purpose of the payment use case is to handle on money transactions that are available to the customer on the company’s website. A customer enters the billing and shipping information on the website but they have an option to enter Credit Card/Banking details either via phone or continue on the website. If they choose to the phone method, they then give Credit Card/Banking details to a Customer Service Representative. The system then verifies credit/banking details and gives the customer a decisions based on their Credit/Banking information. 

Preconditions: The customer must have either completed the process of ordering a course, course materials, or merchandise. The event is trigger once customer selects payment on the order course, materials, and merchandise user interface. 

Interaction Scenario: 
	1. Customer is displayed Order Summary.

2. Customer Enters Billing Information.

3a. For Online order: Customer Enters Credit Card Details

3b. For Phone Order: Customer receives reference dials phone num and gives credit card details to customer service rep. Customer Service Enters Credit Card in system

4. For Accepted Credit decision: customer receives receipt.


	1. No flow of data from the system.

2.1 System Shows Payment Methods.

3a.1 System verifies credit and gives decision.

3b.1 System generates reference number. System verifies credit and gives decision.

4.1 System sends receipt.




Alternative Scenarios: For Both Phone and Online Method, customer has a confirmation before they submit there payment. If they choose not to submit payment, the payment order is cancel. If Credit Card/Banking information is decline, they have a choice of entering a new payment method or canceling order.

Post conditions: Once Payment is submitted and approved, the customer than receives a receipt for the payment. If anything needs to be shipped, thenn those items will be shipped to the customer.

Other Requirements: If anytime the Customer loses a connection on the web or hangs up the phone/disconnected before the Customer confirms payment, the order is cancel.
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