“industry” in 2003. The only industriousness those who purvey insurance can

legitimately lay clamto isalust for profit in a confidence game that would be called
criminal if it were not for the complicity of a government that has abdicated its responsibility to
protect those people who elected it from the use and abuse of an industry gone mad on money.

E ova Scotians were rudely awakened as avarice reared its ugly head in the insurance

Having been in the insurance business for many years, this writer felt that it wastime to
give the helpless and hoodwinked a few coping strategies that might enable those sorely abused
consumers of insurance ( virtually everybody ) to, “beat the bastards at their own game”’.

In Nova Scotia, at least, that means arming the reader with knowledge that their provincia
government either doesn’t have or, more likely, is not prepared to share.
Certainly, the insurance industry doesn’t want to give any “suckers” an even break.

From the beginning, let’s clarify that what we’ll be dealing with is personal automobile
insurance cover ages and some of the underwriting criteriathat isused in theindustry.
Personally, I believe the term “industry” is a misnomer because the people in the insurance
business create nothing ~ other than a helluva lot of money for themselves.

DO NOT EVER CONFUSE thisform of insurance, which isusually referred to
under the all encompassing term of “ general insurance *“ with life insurance. For the most
part, these are two different entitiesthat operate under different setsof rulesand arrive at
their premium calculationsin atotally different manner from each other. Therewasatime
when life insurance companies and general insurance companies wer e totally different
cor porate structures but, over the past few years, this has been changing aslifeinsurance
companies have been bought out by general insurance companies and vice ver sa.

Another “industry” that is sanctioned by governments here in Nova Scotia and in many
other jurisdictions are gambling casinos. Any individual who enters one of these establishments
better say their “goodbyes” to their money before they enter because the odds are with the
“house” ~ that’s how any casino makes its money.Casino operators know almost to the penny
what their profits should be at any given time. Any amount less than their calculations rings alarm
bells. In fact, casinos will do everything in their power to keep cheats out of their ““ gold mines”.
There are those “legitimate” gamblers who will count cards or train themselves in other skills that
allow them to win more often than the average person who doesn’t have the mathematical
abilities to re-calculate odds so they are in their favour. When casinos discover these people, they
are summarily escorted out and told to never return. Casinos don’t want people on their premises



who have the same knowledge they themselves have. They want to make sure they are the
winners most of the time. The people with the knowledge to win are blacklisted and their pictures
and descriptions are sent to every other casino so they can keep them out.

Government is more than happy to get their cut from the enormous profits these casinos
generate from a gullible public that has been brainwashed into thinking they are going to get
“something for nothing”. It is indeed strange that a few short years ago, gambling casinos and
lotteries were considered illegal and the exclusive domain of “organized crime “. Isn’t it amazing
how governments will come on side when they are bought off by being given some of the profits?

Insurance companies are, in many ways, a metaphor to the gambling casinos. They don’t
want people who use their services to know too much about their business, either. Insurers exist
to make profits, taking in as much money as the traffic will bear while paying out as little as
possible. Greed 1S good !!! Governments, who get their cut, are reluctant to exercise much
control over the insurance industry on behalf the people who elected them. How can the poor (
literally and figuratively ) consumer have a chance when they are not protected from an insurance
industry that is driven to extract more than a respectable profit from a consumer who is compelled
by government to show proof of “financial responsibility” in order to drive their vehicles on
public roads and highways ~ and that industry, through lies, deceit, and manipulation of that very
same government is allowed, without impunity, to charge outrageous premiums for modified
policies that alow their industry to show obscene profits for themselves at the end of the day.
All of thiswith the tacit approval and complicity of the government you el ected to protect you
from such gouging.

*

| think that in order for you to get a clear perspective on how the general insurance
business works in Nova Scotia and, for that matter, most other provinces, you should know the
various levels of the business, who each level is responsible to and how they are supposed to be
regulated. | guessthe easiest place to start would be with anillustration of how you would go
about getting into the general insurance business ( if it were possible today ) as an agent or broker
or possibly, both.

So, you want to become a general insurance agent and “print money” for yourself.

First of all, if you wanted to get into the general insurance business as an agent or a broker
nowadays, it’s almost an impossibility. It’s a closed shop tightly controlled by existing brokers in
the business and, certainly, the insurance companies themselves.

How is that so ? Here’s what you have to go through in order to be licenced as an insurance agent



or broker in Nova Scotia. You first must contact the Superintendent of Insurance for the Province
of Nova Scotiawho must issue your licence (s) which you must qualify for by passing an exam
set by the Superintendent’s office. The exam is based on material, as prescribed by the Insurance
Institute of Canada in abook you are required to study as preparation for the exam.

You must obtain the book, at a cost, from the Insurance Broker’s Association of Nova Scotia.

| should point out here, that unless you have a definite job offer or lots of money to set up your
own brokerage, you should quit while you’re ahead.

To write the exam it will cost you $50 for your first sitting for the exam and $25 for any
subsequent tries if you don’t pass. And, this doesn’t mean you will be permitted to continue to
write until you pass. If you don’t make it by the third try, you will have to wait several months
before applying again.

Let’s assume you pass the exam. You should be ready to open shop, right ?

NO !l If you cannot get one of the insuring companies who do business in Nova Scotia to
“sponsor” your licence, the Superintendent’s office will not issue your licence. Nor will they issue
a licence if the committee within the Insurance Broker’s Association of Nova Scotia decides they
don’t want to approve you - based on the criteria they set. Perhaps, another new agent or,
especially, abroker might be saturating the existing marketplace in the eyes of those who sit on
the committee?

The other important thing is that an insurer will not sponsor your licence if you don’t have a
“market” with their company or, the agency you’re working out of doesn’t have a market with
them. Without the sponsorship of one of the insurers licenced to do businessin this province, you
will not be issued alicence. Period.

If you’re bent on being a broker, you must have a “ market” with one or more insurers before they
will sponsor the agency licence. Most insurers at this time are not interested in “opening
accounts” with any new brokers. But if they did, that brokerage would have to sign an agreement
to provide that insurer with anywhere from a minium of 250,000 to 500,000 or more in annual
premiums before they would even consider opening a new account. Further, the insurer would
expect you to have a ratio of 60% property ( personal homeowner’s policies ) to 40% auto.

That ratio is hard to maintain because an agency will usually get more inquiries from apublic
looking for a “good deal” on car insurance than they will on homeowner’s policies. AND, the
Superintendent’s office ( who supposedly make the rules ) frown on “tied selling” practices by
any agency or agent.

Theruleisthere but seldom enforced, unless there was a need to find a reason to get someone out
of the business. Tied selling means that the agency will say to the consumer who is happy to move
his auto policy to their agency that they “would like to have your homeowner’s policy as well”.
Many times, the agency is pressured by underwriters of the new auto policy that they “will not
write this unless we have the homeowner’s policy, too”.

So much for freedom of choice by the consumer who may already have a less costly homeowner’s
policy with another company or perhaps, better coverages.

It doesn’t matter ! If you want a better deal on your auto policy with this agency, you do what the



insurer wants or they won’t write the new, cheaper auto policy for you.

This is a good spot to make the point that this province’s Superintendent of Insurance is usually, if
not always, a political appointee who doesn’t do much more than collect licencing fees from
agents and brokers. Once in a long while the Superintendent might cancel someone’s licence if
they pull something grossly illegal. The Superintendent is basically a useless, toothless position
that, once again, is not really there as a consumer advocate.

For that matter, that auto policy rate could change by renewal time next year and you could be
out in the cold again for a decent rate/policy to cover your auto and/or your home.

It’s OK if the agency you’re dealing with is large enough to support a few “markets” but, if your
insurance broker is small, the odds are he won’t be able to offer you a lot of choice because, don’t
forget, he must provide each “market” that he has an account with that premium volume of
500,000 or more if heisto retain that his market with each insurer.

If the brokerage has only two or three markets ( if it’s lucky) they are in a tenuous position
because one good auto accident claim where there is alarge liability claim due to property damage
or loss of life with one of their insurers can push them over the top in regards to their “loss ratio” .
Loss ratio can best be explained in simple terms as a situation that exists when the amounts paid
out in claims exceeds the total annua volume of premium dollars that the brokerage has directed
to a particular market. Usually, the insurer will attempt to “work with” the broker in “managing”
their loss ratios ~ all the time threatening cancellation of the “market” agreement.

Usually what happens with this kind of pressure isthat the broker will be forced to work like hell
to direct more business to that insurer who has just paid the big claim and/or more effort to
“manage” claims will be made by the broker. “Manage” is a euphemism insurance companies like
to use to their brokers who are in trouble when they want them to discourage you from making a
claim on your policy. The other way to manage any potential claims down theroad isto
encourage consumers to go with high or higher deductibles on the collision and comprehensive
coverages on your auto policy. Thisis accomplished in a subtle manner by convincing the insured,
that’s you, that you’re saving money by lowering your premiums for higher deducts.

You’re also eliminating the possibility of the insurer paying for any more than “catastrophic”
losses because your collision claim totals 500.00 and you have a 1,000.00 deductible.

Insurance companies are in business to make as much money as they can possibly squeeze out of
you ~ and paying as little in claims as they can possibly coerce your broker or insurance agent into
manipulating you out of. Insurers are not in business to pay claims ~ and the inside jokers will
tell you that.

The insurance broker is only too happy to do what is required by their “markets”. If a broker can
keep agood lossratio, it can be very profitable . If the broker can achieve a situation where he/she
has kept his number of claims down and fulfilled that obligation to maintain the 500,000 or more
premium dollars required, he/sheisin a position to make big bucks as a bonus as aresult of the
insurer’s good fortune. One owner of a general insurance brokerage was once heard proclaiming



that the business is “ a licence to print money “. A broker who is not co-operative is risking
cancellation by those insurers he has his “markets” with. Remember, the brokerage is “out of
business” without markets.

Money ~ yours ~ is the name of the game. Auto insurance premiums in Nova Scotia have been
“going through the roof “. The insurance “industry” would have you believe otherwise but,
basicaly, thereasonisgreed . In each province, and Nova Scotiais no exception, thereis an
office of the Insurance Board of Canada ( herein, referred to asIBC ). Consumers have varying
perceptions of what this organization is and what it does.

Thefact isthe IBC’s sole reason for being is to run interference for the insuring companies who
are making a fortune from every poor consumer who owns a car, home, cottage ~ whatever ~ that
requires liability or physical damage insurance coverage . The IBC is not a consumer watchdog or
a Better Business Bureau. It exists to quiet disgruntled consumers with mis-information as much
as possible and half truths that will make consumers of general insurance pliant and compliant
when insurers decide that they want to make greater profits by attenuating coverages provided or
increasing premiums to levels bordering on the obscene ~ without any protestations from the
public or governments.

The insurance industry is quite secretive and reluctant to release actual figures and facts
surrounding how they set premiums or “underwrite” risks. They will cite their data as proprietary
and releasing it might jeopardize the business of a particular insurer or compromise the “insurance
industry” as a whole. Be assured, the insurance business is very lucrative. For example, Allstate
Insurance in the United States and Canada, is owned by Sears. Revenue from Allstate Insuranceis
greater than all of Sears’ retail sales put together.

There is much the insurance industry doesn’t want you to know and they get away with this
stance because governments that are supposed to protect your interests as a consumer and
taxpayer, simply don’t ~ for a number of reasons.

The insurance industry pays big dollars for lobbyists to make sure legislation is enacted by
governments that make their “bottom line”” more profitable and exclusive to themselves.

No one would dispute that drinking and driving is morally reprehensible and socially
unacceptable. Governments, at the urging of insurers have increased fines and penaltiesin an
effort to eradicate drunk drivers. This condition has not been totally eradicated but drinking
drivers and the resultant property damage and deaths have been cut down considerably.

This should have resulted in some stability in auto insurance rates, if not a decrease.

Instead, auto insurance rates have increased. How come?
Another large component that has to have contributed to increasing profits for the insurersisthe
graduated licence program that places a number of restriction on new and “underage” drivers. An



underage driver is anyone under the magic age of 25. Thisis an arbitrary number the insurance
industry has picked as the point at which one suddenly becomes afavourablerisk in its eyes.

The “industry” will argue that their statistical data indicates that drivers under the age of 25 have
more accidents and therefore, more premium dollars are required to insure risks in this age group.
That said, the industry is usually reluctant to rel ease definitive numbers to support their claims or
what methodology was used to collect this data.

Contrary to what the insurance industry would have us all believe, then, underwriting losses are
not the major contributing factors to the rates we pay for auto insurance.

It’s a well known fact among corporate and upper management levels within insurance
companiesthat when the stock market isin decline, insurance companieswill raise their
rates because their revenues decrease from investments.

For the laymen to understand why thisis so, it helps to know where insurance companies derive
their income.

First of al, laymen must realize we are not referring to the source of income for your insurance
broker or the agent from whom you buy your auto policy. Later on, we’ll tell you where and how
these people make their income.

Let’s follow the dollars you pay for your car insurance.

Y ou have just paid your insurance agent/broker 1,000 for your auto insurance policy for one year.
The insurance broker gets atotal of 12% of that 1,000 as acommission. By theway, 12 % is
pretty much the standard commission paid by insurers to the brokerage on standard auto policies.
Facility Association commissions are usually lower and on a sliding scale, with the insurer getting
the lion’s share.

That’s a total of 120.00.

The remainder, $880, is expected to be remitted to the insurer within thirty days. It used to be that
the agency could pick up a few extra dollars in interest by placing that $880 in a “trust” account
until it had to be paid. When you consider that some brokers are running accounts that might total
100,000 dollars or more, this interest can add up over athirty day period.

Many insurers have shortened that thirty days to twenty days before the broker must pay their
account so that now, the insurer will have the money for alonger period to earn bank interest.
The problem now, based on today’s economy, is that interest rates have dropped to all time lows
so that neither the broker nor the insurer are making as much money as they have in the past ~ for
simply parking it in abank account for a period of time.

Theinsurer (insurance company) still only requires their cut of $880. Thereis afederal




Superintendent of Insurance in Ottawa who oversees the insurance industry’s business dealings
throughout the nation. The federal law dictates that the $880 does not belong to the insurer and
the insurer cannot use that money to pay rent, salaries to employees or what have you.

That $880 must now go into a “trust” account with all of the other premiums the insurer collects
when it agrees to provide coverage for any losses you may incur as one of its policyholders.

The federal government also dictates that the insurer must have amounts of cash availablein that
bank account equal to the total amount of policies outstanding and the potential claims they
represent.

Even though the $880 does not belong to the insurance company, it can lay claim, without
restriction, to al of the interest earned while the money isin the reserve account.

Even with the lowly interest rates available in today’s stagnant and declining economy, insurers
can still pick up big bucks when you consider these reserve accounts can have balancesin the
millions and billions of dollars. AND that interest is compounding. For anyone that doesn’t
comprehend the mechanics of compound interest, it means the insurer ( insurance company) can
lay claim to the interest ~ aswell astheinterest on theinterest asit accrues.

Insurance companies can take the dollars they make in interest and re-invest them anywhere they
believe they can get their highest yields.

Presumably, these insurers have hired the best money managers that have ever graduated from
some of the best universitiesin the world. These people are paid to make more money, through
calculated investments, for their employers.

In parallel with this, insurance companies are keeping claims at a minimum through their pro-
active and pre-emptive programs geared to increasing profits by decreasing liabilities.

The issue for the insurance industry is not whether they are making profit or not, because it’s a
“given” that they are ~ or, considering their business acumen and expertise, they wouldn’t
continue to be in the business.

The profitability has aways been there. Industry mouthpieces will tell you differently if thereis
pressure or, may even threaten to pull out of a market. BUT, they won’t carry out on the threat,
because the money istoo good !

The obscene profits that insurance companies took when the stock market was more robust, are
not there these days. Insurance companies have decided, with the complicity of “our”
government, that they are going to maintain the level of profits they had in the past by gouging
those consumers who have no choice but to pay whatever ransom they demand to insure cars,
homes and businesses.

Why hasn’t the Nova Scotia government done more to protect consumers in this province?



Because the Insurance Broker’s Association is a powerful lobby group, both provincially and
nationally. Its members are voters as well as big contributors to party coffers so, obviously
government has a vested and conflicted interest here.

How strong alobby ? Y ears ago, when it looked like banks would be selling house and car
insurance, the Broker’s Association fought and won to keep the banks out of the insurance
businessin Nova Scotia.

Besides, politicians in Nova Scotia know how far they can push their constituents ~ they’ve been
doing it for years and getting away with it

COMPETITION ?
The result today is that the insurance consumer in Nova Scotiais the victim of limited options
because there is no competition.

The Nova Scotia gover nment will tell you that there are safeguardsin placeto protect the
consumer from being gouged by theinsuranceindustry. Not so.

The Nova Scotia Utilities Review Board exists to appease consumers and lull them into thinking
their interests are represented and protected. The Board’s members are drawn from political
friends of the party that is the government of the day. Seldom does this board deny whatever

increases insurers want. There is a dance that takes place whereby the companies simply apply
for a higher rate increase than they really want. And insurers know they’ll get them ~ because
that’s the way it has always worked..

When insurance rates became an issue just before the last provincial e ection, John Hamm was
desperate to put this issue away as quickly as possible. It was not hisissue. In fact, the New
Democratic Party, which had formed governments in other provinces had made a name for itself
by putting alternate and public facilities in place to insure their consumers’ vehicles that were, in
most cases, lower cost. The insurance industry contributed heavily to make sure Hamm’s
Progressive Conservatives were re-elected. The PCs had arecord of being pro-business but were
now put in the position of being between the proverbial “rock and a hard place” to resolve this hot
potato that had almost toppled the Lord government ( fellow PCs) in New Brunswick, next door.
Time was running out for Hamm to “do something” as the election date came closer.

What did Hamm do?

Hamm’s PCs gave one of their friends and party faithful, George Jordan, who had recently retired
from his broadcasting job at the CBC, a 60,000 salary and an additional quarter of amillion
dollarsin expenses to go out and glibly dissuade consumersin Nova Scotia from demanding



more of their government by providing mis-information and dis-information that would take the
heat off his friends who had already accepted re-election donations from the insurance industry it
was supposedly investigating. Even though Jordan admitted he didn’t know “that” much more
than the average consumer about the subject of insurance. Three hundred and sixty thousand
taxpayer dollarswasted. For what ?

When Hamm and company barely got in with a minority, they were still on the hot seat to get the
insurance thing settled. Suddenly, they were also under the gun to come clean about their
“balanced budget” they had trumpeted loudly about prior to the election.

The credibility of Hamm’s government was hanging out all over the place and it was being
pushed by the opposition parties to come up with their “plan” which they and George Jordan had
clamed would alleviate the problems Nova Scotians were having with exorbitant auto insurance
premiums.

Ron Russell, “the Minister in charge of Insurance “ insulted your intelligence by claiming he had
orchestrated a 20% roll back on auto premiums by agreeing to caps on the amounts those injured
in motor vehicle accidents could expect to claim.

Russell’s final solution? If you have “soft tissue” injuries ( Russell’s genius includes comain this
category) you will not be able to claim any more than 2,500 in total.

Y our rights were given away to the insurance industry by Ron Russell and John Hamm to enable
them to appear to have taken care of a problem they weren’t even equipped to assess ~ let alone
properly evaluate.

Where did Ron Russell get hisinsurance expertise overnight ~ not to mention his medical degree
that allowed him to make diagnoses of physical injuries from afar ? The answer is obvious to any
thinking person. He didn’t ~ and should never have been entrusted to resolve this problem ~ and
certainly not with the simplistic method he used.

And, an apparently apathetic public, now inured to the subject of auto insurance rates, has been
too willing to accept the Hamm government’s half hearted efforts to come up with a solution.
The provincid Liberasfell in behind the PCs and did virtually nothing to oppose this on behalf of
consumers ~ they were more interested in making sure the New Democrats were kept out of
pushing for public auto insurance that has become popular in other provinces where they have
been in power. In thisinstance, party politics took precedence over Nova Scotians getting afair
shake, once again.

A lousy, twenty percent reduction in premiums is/was afarce and should never have been
tolerated by consumers who, basically, have allowed government ( the blind(?) leading the
blindfolded) to give away their rights.

Your rightsto complete coverage taken away so that insurers could increase their profits by



selling policies with reduced coverages that limit their liabilities.

Has the problem gone away or been solved by this government ?
Absolutely not !!!

In fact, Ron Russell, acting on behalf of hisleader, John Hamm, has exacer bated the problem
with his actions.

Insurance companies now have the tacit approval, given away by your government, to continue to
load you down with exorbitant auto insurance premiums and amended coverages, that will leave
you in the lurch the day you have alegitimate claim and injuries that insurers can walk away
from with impunity.

The government of thisprovince decided to let you down and leave you dangling in other
ways aswell. They havetaken the easy way out by letting insurance companies arbitrarily
determine and dictate that they will not offer insurance coverage on vehiclesthat areten
yearsold or older. Thisisnot physical damage ( collision, comprehensive) they are denying
- this is liability coverage which has more to do with driver’s abilities and safety record.
Thereisno good underwriting argument insurers can manufacturethat will justify this
latest attitude insurersare pushing.

If the Nova Scotia government is prepared to allow this practice to continue, doesn’t this
denigrate and diminish this province’s annual Motor Vehicle Inspection ?
Presumably, if a vehicleisapproved as mechanically safe to be on theroad by inspectors
who are sanctioned by the Department of Motor Vehicles of Nova Scotia then, it should
follow that the vehicle isworthy of being insured. Period.
Why isn’t the government of this province protecting the interests of its people who drive
older vehicles by putting itsfoot down on insurerswho are, again, smply exercising their
need for greed?

Could it be that the real reason insurers don’t want vehicles over ten years or more is because, in
most instances, these vehicles would carry liability coverage only ~ rather than the more
complete, and expensive, package that would include collision and comprehensive coverages that

can add big bucksto the final bill paid by the consumer.
That’s not to say that cars over ten years old are totally uninsurable. Oh, no! The insurance
industry would never allow itself to be caught this easily as being inflexible.
Older carswill beinsured as special interest, antique, or otherwise restored vehicles. These cars
are insurable as long as they are not driven on adaily basis for whatever purpose and certainly not
much more than, perhaps, two to three thousand kilometres annually.



Insurers will offer collision and comprehensive coverages as well if the owner will have the
vehicle appraised for value by alicenced appraiser who charges afee for his service.

In addition, insurers know that most people running “daily drivers” that are over ten years old are
usually seniors or the poor. The latest kick insurers have been on isto eliminate older driversif
possible asrisks. Theinsurance industry has been making overtures to the motor vehicle
departments of all provinces to have seniors re-tested periodically and/or to have their family
physicians report them if their health deteriorates to a point that would preclude them from
driving.

Y es, there have been instances when seniors have become confused and caused accidents. Their
reflexes slow as they age, as does sight and hearing diminish. But not in every instance and,
certainly, seniors, as agroup, are no more likely to have accidents than other drivers on the road.
If anything, seniors driving older cars, are a lesser threat because they won’t drive at night or
during winter months. Some seniors have been known not to drivein rain or in situations where
they aren’t comfortable and in control.

The insurance industry, never the less, has decided that everyone is guilty without examining each
situation on its own merits. It’s easier that way. The “industry” supports its stand with its own
statistical information that it saysit has collected . However, insurers are not prepared to
definitively share their numbers or how they interpret them.

Insurers are a secretive lot, much like the Hamm government that has devel oped a reputation for
the way it conducts the province’s business. Birds of a feather.

Seniors and owners of cars older than ten years should be putting as much pressure to bear on this
or any government that alows the insurance industry to run roughshod over them to satisfy its
greed at their expense. Politicians, and the parties they represent, have shown time and again they
will do whatever it takes to either get elected and/or make their time in office a positive
experience for themselves.

Y ou must be prepared to do whatever it takes to ensure your interests come first.

WHAT CAN YOU DO TO PROTECT YOURSELF ?

Don’t let the insurance industry or government manipulate you into accepting whatever
they want to throw at you.

Y ou might begin by demanding that your government determine why auto insurance
premiums are not competitive. In other jurisdictions, “price fixing” is a criminal offence.
Apparently not in Nova Scotia



Thiswriter noticed that almost without exception, auto insurance rates in Nova Scotia
really didn’t vary from company to company.

How does the insurance industry explain that if one does “rate book drill” and attempts to
compare pricesfrom variousinsurersthat generally they will notice that the pie, although
the pieces may differ in size slightly from company to company, the total amount of pie will
always be the same within a couple of dollars. Thereisvirtually NO competition between
company A, B, C or whoever when you compare on an “apples to apples” basis. And it has
always been thus.

If you compar e three companies then, company A might be a few dollarslessfor liability
coverage than company B, whoseratefor collision coverage would be higher for the same
cover age and deductible while company C might be pretty much the same asthefirst two
and only a couple of dollarsless on the comprehensive cover age.

Invariably, thefinal pricefor equal coverageswith equal deductibles always came out to be
closely the same. Seldom wasthere any way for the consumer to get a break.

Theindustry will attempt to bamboozle with all sorts of convoluted explanations ( lies) but
the hard facts are based on something the industry calls “anti-selection” . The interpretation
of this is if an insurer were to have lower rates than any of its “competitors” then more
peoplewould gravitateto that company with the lower rates and, consequently, their

per centage of claimswould increase ~ and insurance companies do not exist to pay claims.
Can it be that the reason thereis very little differential in premiumsisthat all insurers have the
same costs and therefore need identical premiums ?

Only stupid and naive people would believe that ~ or governments.

This might be a good time to mention that there are a couple of insurers who are not part
of the pack and there might be an outside chance that you might get a better premium rate than
you have now or were quoted by most of the other agencies in the province.

Allstate and the Co-Operators are non-board companies. They do make their own rules
and set their own rates. But both are still required to do business within rules of the provincial
and federa regulators who govern the other insurance companies licenced to do business in Nova
Scotia

There was a time when agents who were quoting board insurance company rates would knock
Allstate because it would drop you for any loss ~ even if you were just there and not at fault for an
accident. Allstate, part of the Sears conglomeration, makes more money than all of Sears’ retail
operations combined. Back in the old days, Allstate was hated by insurers for having lower rates
that siphoned off business and allowed customers to finance their premiums with their Sears



charge card. Then, when their profits started to dlip, they became very aggressive and dropped
policyholders for the slightest loss. If you were rear-ended by another car ( usually an automatic
out for the car behind ) Allstate would drop you. This was great news to give anyone who was
comparison shopping when you wanted to convince them your company was better.

Not anymore.

Now, others are doing the same things, and more, ~and getting away with it.

The rule is, “there are no rules”, apparently, to protect the law abiding consumer who is the
unwilling participant in an accidental loss in which they could not avoid being involved.

DRIVE WITHOUT INSURANCE ?
Nowadays, these fine, upstanding insurers will use any excuse, in many instances, to deny
coverage through regular markets.

Again, the insurance “industry” shows its benevolent side by dumping as many people as possible
into Facility because provincial laws in Nova Scotia say that no one can be refused coverage.
Those same laws state that driving is not a right but a “privilege” and all who drive must be able
to show “proof of financial responsibility” when stopped by a police officer.

If you drive without insurance, you’re “asking for it”.

First of dl , thereis a horrendous fine you will pay to the Province of Nova Scotia. Y our licence
to operate a vehicle will be suspended ~ usually ayear for afirst offence, possibly more if you had
an accident at the time you were caught.

After you have done your time walking, presumably, you must show proof of insurance in order to
get your licence re-instated. AND, don’t expect to get a policy today, get your licence and then
cancel the insurance. The insurer will notify the Department of Motor Vehicles and you will bein
deeper “doo doo” than before if you are caught driving without insurance. The insurance
industry will keep arecord of your attempt to defraud and hold it against you in the future.

Maybe you were without insurance because you couldn’t afford it ? You had better to win the
lottery because the insurance industry is going to kick you while you’re down. You cannot just go
and get insurance at standard rates!

No, you were BAD and must be punished further. The only rates you will be quoted are Facility
rates which will give you nosebleeds if you are affected by heights.

Facility’s regular rates are already many times more than standard but, now, because you didn’t
have insurance before, you will be required to a pay a 100% surcharge on top. Y ou aready paid
your fine and did your time out but you will be further penalized by the insurance “industry” who,
driven by greed and government complicity, kicks you while you’re down ~ because they can.

The Facility Association is a nice little organization formed by insurers to “spread the risks” that
all of the “bad guys” present. This is where the impaired drivers must go when they first get their



licences back after coming off suspension. And they have to stay here for at least four years or,
until a standard insurer will accept them. Basic, bare bones coverage can cost the first time
drinking driver four thousand dollars without batting an eye ~ if they’re “lucky”.
Needless to say, don’t drink and drive. Or, have an awful lot of money ! You’ll need it all.

Among others who must go into Facility as a matter of course, are people who drive taxis or work
in the courier business. They simply do not qualify for standard coverage ~ something to consider
if you were thinking of getting into either of these businesses. And, because of the “increased
exposure” perceived by insurers, you will forever be in Facility. A very, very expensive way to
try and make aliving ~ even before you start.

Each broker is assigned their own Facility market. These facility providers are the same insurers
who provide standard coverage ordinarily. The Facility Association sets the rates and makes the
rules that are separate from what an insurer might follow for standard risks. The Facility
Association, by the way, is composed of the same insurers who ordinarily are licenced to do
business in Nova Scotia. No wonder insurance companies are quick to deny standard rates to
otherwise good people who should not be in Facility.

Facility policies must be paid for “up front” and there are no exceptions made ~ or you don’t get
coverage. Y ou can finance the premiums, but the finance rates are sky high aswell. If your credit
isgood, go get abank loan to finance your premium. Y our broker would prefer that you go
through their premium financing company because they will pay him anice cut for signing you
up ~ anywhere from aflat 100 to a percentage of the premium amount.

If you have to go on any monthly payment plan make sure there’s always more than enough
to cover bank chargesetc, aswell asyour insurance payment.

If the money’s not there and you cannot get a letter from your bank admitting it was their
fault, you’re “up the creek”. You certainly won’t be able to get a monthly payment plan
anywhere else and the odds are that you won’t be able to get standard rates. If you have to
rely on Facility for coverage you’ll pay through the nose. Legally, insurers cannot deny
coverage. They comply with the poorly defined provincial law by insuring you through
Facility whereyou are abused by default.

Needless to say, Facility is the “hard way” for anyone to have to go for your insurance coverage.

For the “bad guys”, tough. Do the deed, be prepared to pay the shot. Don’t say we didn’t warn
you, though.

What is laughable is when one reads newspaper articles with quotes attributed to Don
Forgeron, theloca mouthpiece for the Insurance Bureau of Canada . Forgeron has the
unmitigated gall to dismiss complaints that” good people” have been put into Facility that should
not be there. No one in their right mind would “choose” to be in Facility as Forgeron, an ex-life
insurance salesman, would have the public believe. The “normal” rates for coverage under
Facility are usury at best, and no one would want them unless they were desperate and without
alternatives. Again, Don Forgeron is well paid to tout the line pushed by an insurance “industry
that would have us al believe we are getting afair shake.
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HOW DO YOU FIGHT BACK ?

How to fight back effectively is the BIG question on everyone’s mind. In order to drive,
you must have insurance ~ your government has made it mandatory. But, that same government
has done nothing to protect you from being gouged by private insurers who expect bigger and
bigger premiums for decreased coverages.

So, your first priority should be to but pressure on the people you elect to secure equitable
rates and reasonable coverages for you from insurers. If they can’t or, won’t do that, then every
effort should be made to put a public insurance system in place that governments can control.
More importantly, voters should be more selective as whom they cast their for.

MAKE YOUR INSURER PAY

Asof April 1st, the Province of Nova Scotiawill require that all driversin the province
must carry a minimum of 500,000 liability coverage.

Those of you who take the easy way out and only carry this minimum amount will be
loved by their insurance companies. Why ? Because you will be “letting them off the hook” if
you should have a claim that results in a higher amount than you carry.

Here’s what happened to a lady in her 70's a few years ago when she attempted to make a
left turn across the path of an on-coming motorcycle. She of course, hit the cycle and the driver
was seriously injured ~ paralysed for life.

In asituation like this, your insurer would have preferred that you kill the driver of the
vehicle because there is no one who can be wheeled into a court room in awheelchair and have a
sympathetic jury award alarge settlement.

Thisiswhat happened to the lady who hit the motorcycle. She only carried 1,000,000
liability coverage which her insurer eventually had to pay to the paralysed victim. But, ajury
awarded that victim a settlement of 5,000,000. The woman had to sell everything she owned to
cover the balance of 4,000,000. She lost her life long home, her savings, and all of her persond
possessions. AND SHE STILL OWES MORE ! This story was documented on CTV’s W5 and
exemplifies why you should shift the burden onto your insurer.

So, load up on liability coverage, it’s relatively cheap ( even at today’s rates ) and
will safeguard the things you hold dear.

Talk to alawyer and find out how you might be able to protect your home or other assets
from being encumbered or seized if you should bein asimilar situation. Y ou must do this before
you have a problem, you can’t do it after the fact.

In spite of the bad reputation that seemsto follow thelegal profession, thereare
instances when you should utilize a lawyer to protect your self.

One of the favourite dirty tricks insurerslike to play is assigning or assuming liability in
some motor vehicle accident situations as *“ 50/50" . They pull this out frequently when
determining liability (who is at fault and who will pay) in accidents on traffic rotariesin
particular.

A good rule of thumb for the consumer who can objectively say they didn’t cause the accident is
this : If you feel your insurance company, or that of the other driver is “jerking you around “do not
hesitate to find a good lawyer who will take your case on a “contingency basis“ and hire them.



Most lawyers will give you afree hearing and will tell you if you have alegitimate case or not
and, they don’t get paid unless they win for you. There are variations that can apply to different
situations, so make sure you ask lots of questions.

“Jerking around “results when claims people don’t return phone calls, don’t answer your
guestions clearly and fully and/or give any indication that they give a damn about your injuries,
loss of income or property.

Even though those in the Nova Scotia “government” gave away your rights and want to
settle all injuries with a 2,500 dollar settlement, any lawyer worth his’her salt should be able to
poke holes in this bad faith legislation. Settlement won’t happen overnight,though. You can
expect anywhere from two to four years before you might get redress. Don’t give up or give in if
you believe you are “in the right” and your lawyer has confirmed this to your satisfaction.

TAKE CHARGE OF YOUR SITUATION

As mentioned before, chances are that you won’t find much, if any, differential in
premium rates from one insurer to the next ~ because of collusion by insurersto fix rates and the
complicity by government to continue to allow this practice.

If you do decide to “comparison shop” for auto coverage, make sure when you call an
agency that you’re getting the correct goods.

When you call, don’t ask to “make a policy “ as some do.

What you want is an auto insurance quote. The person preparing the quorte will ask you
anumber of questions relating to the use of the vehicle(s) and driving experience of the
operator(s).

Thebest placeto begin, beforeyou start calling for quotes, isby doing this:

GO TO THE DEPARTMENT OF MOTOR VEHICLES OFFICESIN YOUR AREA (this
iswhereyou go for testing, registration renewal, etc.

When you get there, tell the clerk behind the counter you would like to have a copy
of your DRIVER’S ABSTRACT . This will show you whether there are any accidents or
violations on record with the department. Thiswill cost you about ten dollarsbut can save
you hundreds ~or more! Tell theclerk that the abstract isfor insurance purposes.

Thereason for this? You may have had an accident with a vehiclethat was
registered to someone else. The accident will have been attributed to the owner of the
vehicleand NOT to you. That person, morethan likely, has paid many timesover through
increased premiumsfor their auto insurance coverage.

If that accident isn’t showing on your driving record, forget about it !!!

DO NOT VOLUNTEER ANY INFORMATION THAT ISNOT SHOWING ON
YOUR DRIVER’S ABSTRACT !!!



YOU WILL PREJUDICE YOUR CASE AND THE INSURANCE COMPANY
WON’T DO YOU ANY FAVOURS FOR YOUR WILLINGNESS TO SHOOT YOURSELF
IN THE FOOT.

IN FACT,IT CAN MEAN THE DIFFERENCE BETWEEN YOU HAVING A SIX OR
MORE YEARS “ACCIDENT FREE” RECORD ( RESULTING IN LOWER PREMIUMS
) OR, POSSIBLY, SOME UNDERWRITER DECIDING THAT YOU QUALIFY FOR
FACILITY COVERAGE ONLY ~COMPANY UNDERWRITERS ARE GODS!

Ask them ~ they’ll confirm that is so !

SO, UNLESSYOU HAVE ALL THE MONEY IN THE WORLD TO WASTE ON
INCREASING AN INSURER’S PROFITS, DON’T VOLUNTEER ANY INFORMATION.

IF IT’S NOT ON YOUR RECORD, INSURERS HAVE NO OTHER WAY OF
FINDING IT.

Even if you have agood driving record and have been with the same insurer for years, the
insurer will, as amatter of course every few years, request an up to date driving record on you.

WHY ? Because there are those of you who will lie or attempt to hide things that would
increase premiums or otherwise change their desirability asan insurable risk. The ten bucks per
driving abstract is a cheap way to insure the insurer’s profits.

A good case in point was a woman who was charged and convicted of impaired driving.
She didn’t notify her agent or broker that she had lost her licence for a year. When her auto policy
renewal came out, she paid it ~ even though she did not use her car. She amost got away with this
subterfuge until her insurer ordered a batch of driving abstracts and discovered her drunk driving
charges. The insurer immediately cancelled the policy and put her into Facility which resulted in
amuch LARGER premium .

This is a good spot to tell you about another “dirty trick” theinsurance industry usesto
extract more money out of consumers.
The industry won’t tell you about this until it’s too late ~ so pay attention so you
don’t get burned.
Y ou have owned a vehicle now for ten years or more and never had a claim.
You’re such a good risk that your insurer has given you a discount for being six years ( or more
with some companies) accident free. Things are going great for you and you decide you would
like to take an extended vacation for the next year. So, you sell your car, cancel your insurance
and take off to tour Australia. Y ou come back ayear later, get a new vehicle and go looking for
insurance. All the years you previously drove accident free don’t count now. As a matter of fact,
the odds are pretty good that you are more likely to wind up in Facility with its exorbitant rates.
WHY?
Because you cannot prove you have a contiguous record of driving without any claims.
You can beat the insurance industry at its own game by making sure you are a “named
driver” on an auto policy that might be covering your parents’ or other relatives car.



If you’re over twenty five years of age, it won’t add any cost to the other party’s premium(
minimum at best ) and you simply tell their agent you would use their car for “pleasure”.
Don’t attempt this though, if your relatives live in Newfoundland or some other province
and you’re maintaining a mailing address in Halifax while you’re “in school”.

The alternativeto do doing thisisto play the game by insurance industry rules and
beripped off .

Here are some other things you can do that make the process of insurance a bit more palatable for
you. Of course, the insurance “industry” won’t appreciate some of these hints because “ignorance
is bliss” and profitable for those who make their money from all who drive.

When you go comparison shopping, know the terminology and make sure you’re being quoted
applesfor apples.

Ask the person giving the quote which insurer’s ( their “market™ ) rates they are using. If they are
reluctant to tell you, don’t buy your insurance from that broker or agent.

Some will trick by quoting six month rates which will sound cheaper on the phone ~ until you get
there to sign the application. Same with coverages ~ make sure they are exactly the same with
every company you sample and for the same amounts and deductibles. If you don’t, you could be
guoted rates for asix month policy with higher deductibles than you were expecting.

It’s an old trick to get your business.

Thisisalso agood point to tell you that when your auto policy iswritten for six months at atime,
the insurer does not take its annual premium and divide by two. Oh, NO !

Y our six month premium will be 52%, not 50%.

When the Nova Scotia government “rolled back” auto insurance rates by 20%, some insurers
simply changed their policies, that had formerly been written for the year, to six months only.
These insurers picked up the addition 4% on the annual premium but also made it easier for them
to pick up quicker profits by not having to wait a year for them to increase their rates.

Anyone who thinksthey have a one year auto policy should check the documentsthat came
with your policy to determinewhen it expires. If theinsurer changed you to a six month
policy and didn’t inform you, start looking around for a new insurer ~ if not a new
brokerage to buy from.

HOW MUCH COVERAGE AND WHAT TYPE

If you’re driving a new car that is financed and not paid for yet, you will be required by the
lienholder ( bank or credit company) to carry “full insurance” .

Most people know what these coverages are but, just in case you’re new to the game, here’s a
quick glossary of terminology for you.

LIABILITY COVERAGE : Also referred to as “Public liability and Property
damage” or, PL /PD as it’s more popularly known.



Thisisthe basic coverage (in the amount of 500,000 as of April 1% in Nova Scotia )
any registered owner of a motor vehicle must carry. You can own a vehicle, haveit insured
in your name but not be a licenced driver. The insurance would be rated for the “principal
operator” of the vehicle and the rate paid would be determined by THAT driver’s loss
experience and number of yearsdriving. Thisisthe coveragethat applies if you or your
vehicle should damage someone’s property or if you should injure or kill someone in an
accident that you might be held liable for ~ THISisthe coverage that you should load up on
aswe discussed previoudly.

COLLISION : This covers physical damage to your car while you’re driving it.
If you hit an icy patch, lose control and skid into atreeor a pole, go ff theroad and over a
bank then this is the coverage that will fix your vehicle. Of course, there’s a deductible that
applieswith collision coverage. The higher the deductible, the lower your premium will be.
For example, if your total damage comesto 3,000.00 and your deductibleis 1,000.00, your
insurer will only pay 2,000. You must cover the amount of the deductible.
In most cases, you do not really save that much premium by increasing your deductible on
collision. You do, however, lessen the amount the insurance company will have to pay
if you damage your vehicle. If you go to a deductible that’s high enough to really make a
difference in the premium you pay, you will be contributing to the insurance industry’s
coffersin a big way because the odds areincreased for them to not pay for your damages.

If your vehicle is paid for and you don’t put that many kilometres on it per year, you might
want to consider not carrying collision coverage. If your credit isgood, you would be far
better off getting a bank loan to fix your vehicle than having an insurance company pay for
it and then charge you additional premiumsfor the next few years as a penalty.

COMPREHENSIVE coverage is better than just having “FIRE and THEFT” on
your vehiclewhich isvery specific to those particular losses. Comprehensive will cover if
your windows ar e smashed out, tires slashed ~ aswell asfire and theft of the vehicle.

Again, this coverage usually contains a deductible and the premium islower when the
deductible is higher. But it ain’t THAT much lower. If you have this type of claim, your
insurance broker or agent will try to talk you out of making a claim. You run therisk of
eventually being put in Facility if you go to the well more than once.

If the car ispaid for, drop this coverage as well and pay for damage your self because
it will be cheaper in thelong run than having an insurance company dollar you to death.

Aswefinish writing thiswe hear the radio news saying the I nsurance Bureau of
Canada has announced that the “barely surviving”, “profit challenged” insuring companies
doing businessin Canada have managed to scrape out a mere 2.3 BILLION net profit for
themselves.

All of this done at a time when their investment yields aren’t as high as they would
bein a more buoyant investment market.

YOU werelied to six months ago by theinsurance industry who had the help of the
gutless and useless John Hamm’s provincial government who held your pockets open while



insurerspicked them. For that matter, you should not forget when another election rolls
around, that the LIBERAL S did little morethan pay lip service to protecting your interests.

As we’ve said before, we are apolitical and do not believe in the political party
system of gover nment because of actionslike this by a government whose fir st consider ation
isitself asit playsthe game of politics. It should be obviousto the people of Nova Scotia that
the time has cometo consider looking at options other than the Progressive Conser vatives or
Liberal partiesto support and vote for as government.

Besides conspiring to pick your pockets once again and doing nothing to lessen the

impact of a greedy insurance industry’s exorbitant premiums, what else have they done for
YOU lately ??7?



