
N
ova Scotians were rudely awakened as avarice reared its ugly head in the insurance
³LQGXVWU\´�LQ��������7KH�RQO\�LQGXVWULRXVQHVV�WKRVH�ZKR�SXUYH\�LQVXUDQFH�FDQ
legitimately lay claim to is a lust for profit in a confidence game that would be called

criminal if it were not for the complicity of a government that has abdicated its responsibility to
protect those people who elected it from the  use and abuse of an industry gone mad on money. 

Having been in the insurance business for many years, this writer felt that it was time to
give the helpless and hoodwinked a few coping strategies that might enable those sorely abused
FRQVXPHUV�RI�LQVXUDQFH���YLUWXDOO\�HYHU\ERG\���WR��³EHDW�WKH�EDVWDUGV�DW�WKHLU�RZQ�JDPH´�

In Nova Scotia, at least, that means arming the reader with knowledge that their provincial
JRYHUQPHQW�HLWKHU�GRHVQ¶W�KDYH�RU��PRUH�OLNHO\��LV�QRW�SUHSDUHG�WR�VKDUH��

&HUWDLQO\��WKH�LQVXUDQFH�LQGXVWU\�GRHVQ¶W�ZDQW�WR�JLYH�DQ\�³VXFNHUV´�DQ�HYHQ�EUHDN��

)URP�WKH�EHJLQQLQJ��OHW¶V�FODULI\�WKDW�ZKDW�ZH¶OO�EH�GHDOLQJ�ZLWK�LV�SHUVRQDO�DXWRPRELOH
insurance coverages and some of the underwriting criteria that is used in the industry. 
3HUVRQDOO\��,�EHOLHYH�WKH�WHUP�³LQGXVWU\´�LV�D�PLVQRPHU�EHFDXVH�WKH�SHRSOH�LQ�WKH�LQVXUDQFH
business create nothing ~ other than a helluva lot of money for themselves. 

DO NOT EVER CONFUSE this form of insurance, which is usually referred to
XQGHU�WKH�DOO�HQFRPSDVVLQJ�WHUP�RI�³�JHQHUDO�LQVXUDQFH�³�ZLWK�OLIH�LQVXUDQFH��)RU�WKH�PRVW
part, these are two different entities that operate under different sets of rules and arrive at
their premium calculations in a totally different manner from each other. There was a time
when life insurance companies and general insurance companies were totally different
corporate structures but, over the past few years, this has been changing as life insurance
companies have been bought out by general insurance companies and vice versa.

$QRWKHU�³LQGXVWU\´�WKDW�LV�VDQFWLRQHG�E\�JRYHUQPHQWV�KHUH�LQ�1RYD�6FRWLD�DQG�LQ�PDQ\
other jurisdictions are gambling casinos. Any individual who enters one of these establishments
EHWWHU�VD\���WKHLU�³JRRGE\HV´�WR�WKHLU�PRQH\�EHIRUH�WKH\�HQWHU�EHFDXVH�WKH�RGGV�DUH�ZLWK�WKH
³KRXVH´�a�WKDW¶V�KRZ�DQ\�FDVLQR�PDNHV�LWV�PRQH\�&DVLQR�RSHUDWRUV�NQRZ�DOPRVW�WR�WKH�SHQQ\
what their profits should be at any given time. Any amount less than their calculations rings alarm
EHOOV���,Q�IDFW��FDVLQRV�ZLOO�GR�HYHU\WKLQJ�LQ�WKHLU�SRZHU�WR�NHHS�FKHDWV�RXW�RI�WKHLU��³�JROG�PLQHV´��
7KHUH�DUH�WKRVH�³OHJLWLPDWH´�JDPEOHUV�ZKR�ZLOO�FRXQW�FDUGV�RU�WUDLQ�WKHPVHOYHV�LQ�RWKHU�VNLOOV�WKDW
DOORZ�WKHP�WR�ZLQ�PRUH�RIWHQ�WKDQ�WKH�DYHUDJH�SHUVRQ�ZKR�GRHVQ¶W�KDYH�WKH�PDWKHPDWLFDO
abilities to re-calculate odds so they are in their favour. When casinos discover these people, they
DUH�VXPPDULO\�HVFRUWHG�RXW�DQG�WROG�WR�QHYHU�UHWXUQ��&DVLQRV�GRQ¶W�ZDQW�SHRSOH�RQ�WKHLU�SUHPLVHV



who have the same knowledge they themselves have. They want to make sure they are the
winners most of the time. The people with the knowledge to win are blacklisted and their pictures
and descriptions are sent to every other casino so they can keep them out.  

Government is more than happy to get their cut from the enormous profits these casinos
generate from a gullible public that has been brainwashed into thinking they are going to get
³VRPHWKLQJ�IRU�QRWKLQJ´���,W�LV�LQGHHG�VWUDQJH�WKDW�D�IHZ�VKRUW�\HDUV�DJR��JDPEOLQJ�FDVLQRV�DQG
ORWWHULHV�ZHUH�FRQVLGHUHG�LOOHJDO�DQG�WKH�H[FOXVLYH�GRPDLQ�RI�³RUJDQL]HG�FULPH�³��,VQ¶W�LW�DPD]LQJ
how governments will come on side when they are bought off by being given some of the profits?

,QVXUDQFH�FRPSDQLHV�DUH��LQ�PDQ\�ZD\V��D�PHWDSKRU�WR�WKH�JDPEOLQJ�FDVLQRV��7KH\�GRQ¶W
want  people who use their services to know too much about their business, either. Insurers exist
to make profits, taking in as much money as the traffic will bear while paying out as little as
possible. Greed IS good !!! Governments, who get their cut, are reluctant to exercise much
control over the insurance industry on behalf the people who elected them. How can the poor (
literally and figuratively ) consumer have a chance when they are not protected from an insurance
industry that is driven to extract more than a respectable profit from a consumer who is compelled
E\�JRYHUQPHQW�WR�VKRZ�SURRI�RI�³ILQDQFLDO�UHVSRQVLELOLW\´�LQ�RUGHU�WR�GULYH�WKHLU�YHKLFOHV�RQ
public roads and highways ~ and that industry, through lies, deceit, and manipulation of that very
same government is allowed, without impunity, to charge outrageous premiums for modified
policies that allow their industry to show obscene profits   for themselves at the end of the day.
All of this with the tacit approval and complicity of the government you elected to protect you
from such gouging. 

r

I think that in order for you to get a clear perspective on how the general insurance
business works in Nova Scotia and, for that matter, most other provinces, you should know the
various levels of the business, who each level is responsible to and how they are supposed to be
regulated.  I guess the easiest place to start would be with an illustration of how you would go
about getting into the general insurance business ( if it were possible today ) as an agent or broker
or possibly, both. 

6R��\RX�ZDQW�WR�EHFRPH�D�JHQHUDO�LQVXUDQFH�DJHQW�DQG�³SULQW�PRQH\´�IRU�\RXUVHOI��

First of all, if you wanted to get into the general insurance business as an agent or a broker
QRZDGD\V��LW¶V�DOPRVW�DQ�LPSRVVLELOLW\��,W¶V�D�FORVHG�VKRS�WLJKWO\�FRQWUROOHG�E\�H[LVWLQJ�EURNHUV�LQ
the business and,  certainly, the insurance companies themselves. 

+RZ�LV�WKDW�VR�"��+HUH¶V�ZKDW�\RX�KDYH�WR�JR�WKURXJK�LQ�RUGHU�WR�EH�OLFHQFHG�DV�DQ�LQVXUDQFH�DJHQW



or broker in Nova Scotia.  You first must contact the Superintendent of Insurance for the Province
of Nova Scotia who must issue your licence (s) which you must qualify for by passing an  exam
VHW�E\�WKH�6XSHULQWHQGHQW¶V�RIILFH��7KH�H[DP�LV�EDVHG�RQ�PDWHULDO��DV�SUHVFULEHG�E\�WKH�,QVXUDQFH
Institute of Canada  in a book you are required to study as preparation for the exam. 
<RX�PXVW�REWDLQ�WKH�ERRN��DW�D�FRVW��IURP�WKH�,QVXUDQFH�%URNHU¶V�$VVRFLDWLRQ�RI�1RYD�6FRWLD��
I should point out here, that unless you have a definite job offer or lots of money to set up your
RZQ�EURNHUDJH��\RX�VKRXOG�TXLW�ZKLOH�\RX¶UH�DKHDG��
To write the exam it will cost you $50 for your  first sitting for the exam and $25 for any
VXEVHTXHQW�WULHV�LI�\RX�GRQ¶W�SDVV��$QG��WKLV�GRHVQ¶W�PHDQ�\RX�ZLOO�EH�SHUPLWWHG�WR�FRQWLQXH�WR
ZULWH�XQWLO�\RX�SDVV��,I�\RX�GRQ¶W�PDNH�LW�E\�WKH�WKLUG�WU\��\RX�ZLOO�KDYH�WR�ZDLW�VHYHUDO�PRQWKV
before applying again. 
/HW¶V�DVVXPH�\RX�SDVV�WKH�H[DP��<RX�VKRXOG�EH�UHDG\�WR�RSHQ�VKRS��ULJKW�"�
NO !!!   If you cannot get one of the insuring companies who do business in Nova Scotia to
³VSRQVRU´�\RXU�OLFHQFH��WKH�6XSHULQWHQGHQW¶V�RIILFH�ZLOO�QRW�LVVXH�\RXU�OLFHQFH��1RU�ZLOO�WKH\�LVVXH
D�OLFHQFH�LI�WKH�FRPPLWWHH�ZLWKLQ�WKH�,QVXUDQFH�%URNHU¶V�$VVRFLDWLRQ�RI�1RYD�6FRWLD�GHFLGHV�WKH\
GRQ¶W�ZDQW�WR�DSSURYH�\RX���EDVHG�RQ�WKH��FULWHULD�WKH\�VHW��3HUKDSV��DQRWKHU�QHZ�DJHQW�RU�
especially, a broker might be saturating the existing marketplace in the eyes of those who sit on
the committee?
The other important thing is that an insurer will not sponsor�\RXU�OLFHQFH�LI�\RX�GRQ¶W�KDYH�D
³PDUNHW´�ZLWK�WKHLU�FRPSDQ\�RU��WKH�DJHQF\�\RX¶UH�ZRUNLQJ�RXW�RI�GRHVQ¶W�KDYH�D�PDUNHW�ZLWK
them. Without the sponsorship of one of the insurers licenced to do business in this province, you
will not be issued a licence. Period. 

,I�\RX¶UH�EHQW�RQ�EHLQJ�D�EURNHU��\RX�PXVW�KDYH�D�³�PDUNHW´�ZLWK�RQH�RU�PRUH�LQVXUHUV�EHIRUH�WKH\
ZLOO�VSRQVRU�WKH�DJHQF\�OLFHQFH��0RVW�LQVXUHUV�DW�WKLV�WLPH�DUH�QRW�LQWHUHVWHG�LQ�³RSHQLQJ
DFFRXQWV´�ZLWK�DQ\�QHZ�EURNHUV��%XW�LI�WKH\�GLG��WKDW�EURNHUDJH�ZRXOG�KDYH�WR�VLJQ�DQ�DJUHHPHQW
to provide that insurer with anywhere from a minium of 250,000 to 500,000 or more in annual
premiums before they would even consider opening a new account. Further, the insurer would
H[SHFW�\RX�WR�KDYH�D�UDWLR�RI�����SURSHUW\���SHUVRQDO�KRPHRZQHU¶V�SROLFLHV���WR�����DXWR��
That ratio is hard to maintain because an agency will usually get more inquiries from a public
ORRNLQJ�IRU�D�³JRRG�GHDO´�RQ�FDU�LQVXUDQFH�WKDQ�WKH\�ZLOO�RQ�KRPHRZQHU¶V�SROLFLHV��$1'��WKH
6XSHULQWHQGHQW¶V�RIILFH���ZKR�VXSSRVHGO\�PDNH�WKH�UXOHV���IURZQ�RQ�³WLHG�VHOOLQJ´�SUDFWLFHV�E\
any agency or agent.
 The rule is there but seldom enforced, unless there was a need to find a reason to get someone out
of the business. Tied selling means that the agency will say to the consumer who is happy to move
KLV�DXWR�SROLF\�WR�WKHLU�DJHQF\�WKDW�WKH\�³ZRXOG�OLNH�WR�KDYH�\RXU�KRPHRZQHU¶V�SROLF\�DV�ZHOO´�
0DQ\�WLPHV��WKH�DJHQF\�LV�SUHVVXUHG�E\�XQGHUZULWHUV�RI�WKH�QHZ�DXWR�SROLF\�WKDW�WKH\�³ZLOO�QRW
ZULWH�WKLV�XQOHVV�ZH�KDYH�WKH�KRPHRZQHU¶V�SROLF\��WRR´��
6R�PXFK�IRU�IUHHGRP�RI�FKRLFH�E\�WKH�FRQVXPHU�ZKR�PD\�DOUHDG\�KDYH�D�OHVV�FRVWO\�KRPHRZQHU¶V
policy with another company or perhaps, better coverages. 
,W�GRHVQ¶W�PDWWHU���,I�\RX�ZDQW�D�EHWWHU�GHDO�RQ�\RXU�DXWR�SROLF\�ZLWK�WKLV�DJHQF\��\RX�GR�ZKDW�WKH



LQVXUHU�ZDQWV�RU�WKH\�ZRQ¶W�ZULWH�WKH�QHZ��FKHDSHU�DXWR�SROLF\�IRU�\RX�
7KLV�LV�D�JRRG�VSRW�WR�PDNH�WKH�SRLQW�WKDW�WKLV�SURYLQFH¶V�6XSHULQWHQGHQW�RI�,QVXUDQFH�LV�XVXDOO\��LI
QRW�DOZD\V��D�SROLWLFDO�DSSRLQWHH�ZKR�GRHVQ¶W�GR�PXFK�PRUH�WKDQ�FROOHFW�OLFHQFLQJ�IHHV�IURP
DJHQWV�DQG�EURNHUV��2QFH�LQ�D�ORQJ�ZKLOH�WKH�6XSHULQWHQGHQW�PLJKW�FDQFHO�VRPHRQH¶V�OLFHQFH�LI
they pull something grossly illegal. The Superintendent is basically a useless, toothless position
that, once again, is not really there as a consumer advocate.

For that matter, that auto policy rate could change by renewal time next year   and you could be
out in the cold again for a decent rate/policy to cover your auto and/or your home. 
,W¶V�2.�LI�WKH�DJHQF\�\RX¶UH�GHDOLQJ�ZLWK�LV�ODUJH�HQRXJK�WR�VXSSRUW�D�IHZ�³PDUNHWV´�EXW��LI�\RXU
LQVXUDQFH�EURNHU�LV�VPDOO��WKH�RGGV�DUH�KH�ZRQ¶W�EH�DEOH�WR�RIIHU�\RX�D�ORW�RI�FKRLFH�EHFDXVH��GRQ¶W
IRUJHW��KH�PXVW�SURYLGH�HDFK�³PDUNHW´�WKDW�KH�KDV�DQ�DFFRXQW�ZLWK�WKDW�SUHPLXP�YROXPH�RI
500,000 or more if he is to retain that his market with each insurer. 
,I�WKH�EURNHUDJH�KDV�RQO\�WZR�RU�WKUHH�PDUNHWV���LI�LW¶V�OXFN\��WKH\�DUH�LQ�D�WHQXRXV�SRVLWLRQ
because one good auto accident claim where there is a large liability claim due to property damage
RU�ORVV�RI�OLIH�ZLWK�RQH�RI�WKHLU�LQVXUHUV�FDQ�SXVK�WKHP�RYHU�WKH�WRS�LQ�UHJDUGV�WR�WKHLU�³ORVV�UDWLR´��
Loss ratio can best be explained in simple terms as a situation that exists when the amounts paid
out in claims exceeds the total annual volume of premium dollars that the  brokerage has directed
WR�D�SDUWLFXODU�PDUNHW��8VXDOO\��WKH�LQVXUHU�ZLOO�DWWHPSW�WR�³ZRUN�ZLWK´�WKH�EURNHU�LQ�³PDQDJLQJ´
WKHLU�ORVV�UDWLRV�a�DOO�WKH�WLPH�WKUHDWHQLQJ�FDQFHOODWLRQ�RI�WKH�³PDUNHW´�DJUHHPHQW��
Usually what happens with this kind of pressure is that the broker will be forced to work like hell
to direct more business to that insurer who has just paid the big claim and/or more effort to
³PDQDJH´�FODLPV�ZLOO�EH�PDGH�E\�WKH�EURNHU��³0DQDJH´�LV�D�HXSKHPLVP�LQVXUDQFH�FRPSDQLHV�OLNH
to use to their brokers who are in trouble when they want them to discourage you from making a
claim on your policy. The other way to manage any potential claims down the road is to
encourage consumers to go with high or higher deductibles on the collision and comprehensive
coverages on your auto policy. This is accomplished in a subtle manner by convincing the insured,
WKDW¶V�\RX��WKDW�\RX¶UH�VDYLQJ�PRQH\�E\�ORZHULQJ�\RXU�SUHPLXPV�IRU�KLJKHU�GHGXFWV��
<RX¶UH�DOVR�HOLPLQDWLQJ�WKH�SRVVLELOLW\�RI�WKH�LQVXUHU�SD\LQJ�IRU�DQ\�PRUH�WKDQ�³FDWDVWURSKLF´
losses because your collision claim totals 500.00 and you have a 1,000.00 deductible. 
 
Insurance companies are in business to make as much money as they can possibly squeeze out of
you ~ and paying as little in claims as they can possibly coerce your broker or insurance agent into
manipulating you out of.   Insurers are not in business to pay claims ~ and the inside jokers will
tell you that. 

7KH�LQVXUDQFH�EURNHU�LV�RQO\�WRR�KDSS\�WR�GR�ZKDW�LV�UHTXLUHG�E\�WKHLU�³PDUNHWV´��,I�D�EURNHU�FDQ
keep a good loss ratio, it can be very profitable . If the broker can achieve a situation where he/she 
has kept his number of claims down and fulfilled that obligation to maintain the 500,000 or more
premium dollars required, he/she is in a position to make big bucks as a bonus as a result of the
LQVXUHU¶V�JRRG�IRUWXQH��2QH�RZQHU�RI�D�JHQHUDO�LQVXUDQFH�EURNHUDJH�ZDV�RQFH�KHDUG�SURFODLPLQJ



WKDW�WKH�EXVLQHVV�LV�³�D�OLFHQFH�WR�SULQW�PRQH\�³���$�EURNHU�ZKR�LV�QRW�FR�RSHUDWLYH�LV�ULVNLQJ
FDQFHOODWLRQ�E\�WKRVH�LQVXUHUV�KH�KDV�KLV�³PDUNHWV´�ZLWK��5HPHPEHU��WKH�EURNHUDJH�LV�³RXW�RI
EXVLQHVV´�ZLWKRXW�PDUNHWV�

Money ~ yours ~ is the name of the game.  Auto insurance premiums in Nova Scotia have been
³JRLQJ�WKURXJK�WKH�URRI�³���7KH�LQVXUDQFH�³LQGXVWU\´�ZRXOG�KDYH�\RX�EHOLHYH�RWKHUZLVH�EXW�
basically, the reason is greed . In each province, and Nova Scotia is no exception, there is an
office of the Insurance Board of Canada ( herein, referred to as IBC ).  Consumers have varying
perceptions of what this organization is and what it does. 
The fact is the ,%&¶V sole reason for being is to run interference for the insuring companies who
are making a fortune from every poor consumer who owns a car, home, cottage ~ whatever ~ that
requires liability or physical damage insurance coverage . The IBC is not a consumer watchdog or
a   Better Business Bureau. It exists to quiet disgruntled consumers with mis-information as much
as possible and half truths that will make consumers of general insurance pliant and compliant
when insurers decide that they want to make greater profits by attenuating coverages provided or
increasing premiums to levels bordering on the obscene ~ without any protestations from the
public or governments . 

The insurance industry is quite secretive and reluctant to release actual figures and facts
VXUURXQGLQJ�KRZ�WKH\�VHW�SUHPLXPV�RU�³XQGHUZULWH´�ULVNV��7KH\�ZLOO�FLWH�WKHLU�GDWD�DV�SURSULHWDU\
DQG�UHOHDVLQJ�LW�PLJKW�MHRSDUGL]H�WKH�EXVLQHVV�RI�D�SDUWLFXODU�LQVXUHU�RU�FRPSURPLVH�WKH�³LQVXUDQFH
LQGXVWU\´�DV�D�ZKROH��%H�DVVXUHG���WKH�LQVXUDQFH�EXVLQHVV�LV�very lucrative. For example, Allstate
Insurance in the United States and Canada, is owned by Sears. Revenue from Allstate Insurance is
JUHDWHU�WKDQ�DOO�RI�6HDUV¶�UHWDLO�VDOHV�SXW�WRJHWKHU�

�7KHUH�LV�PXFK�WKH�LQVXUDQFH�LQGXVWU\�GRHVQ¶W�ZDQW�\RX�WR�NQRZ�DQG�WKH\�JHW�DZD\�ZLWK�WKLV
stance because governments that are supposed to protect your interests as a consumer and
WD[SD\HU��VLPSO\�GRQ¶W�a�IRU�D�QXPEHU�RI�UHDVRQV��
The insurance industry pays big dollars for lobbyists to make sure legislation is enacted by
JRYHUQPHQWV�WKDW�PDNH�WKHLU�³ERWWRP�OLQH´�PRUH�SURILWDEOH�DQG�H[FOXVLYH�WR�WKHPVHOYHV��

No one would dispute that drinking and driving is morally reprehensible and socially
unacceptable. Governments, at the urging of insurers have increased fines and penalties in an
effort to eradicate drunk drivers. This condition has not been totally eradicated but drinking
drivers and the resultant property damage and deaths have been cut down considerably. 
This should have resulted in some stability in auto insurance rates, if not a decrease. 

Instead, auto insurance rates have increased. How come?
Another large component that has to have contributed to increasing profits for the insurers is the
JUDGXDWHG�OLFHQFH�SURJUDP�WKDW�SODFHV�D�QXPEHU�RI�UHVWULFWLRQ�RQ�QHZ�DQG�³XQGHUDJH´�GULYHUV��$Q



underage driver is anyone under the magic age of 25. This is an arbitrary number the insurance
industry has picked as the point at which one suddenly becomes a favourable risk in its eyes. 
7KH�³LQGXVWU\´�ZLOO�DUJXH�WKDW�WKHLU�VWDWLVWLFDO�GDWD�LQGLFDWHV�WKDW�GULYHUV�XQGHU�WKH�DJH�RI����KDYH
more accidents and therefore, more premium dollars are required to insure risks in this age group. 
That said, the industry is usually reluctant to release definitive numbers to support their claims or
what methodology was used to collect this data. 
 
Contrary to what the insurance industry would have us all believe, then, underwriting losses are
not the major contributing factors to the rates we pay for auto insurance. 

,W¶V�D�ZHOO�NQRZQ�IDFW�DPRQJ�FRUSRUDWH�DQG��XSSHU�PDQDJHPHQW�OHYHOV�ZLWKLQ�LQVXUDQFH
companies that when the stock market is in decline, insurance companies will raise their
rates because their revenues decrease from investments. 

For the laymen to understand why this is so, it helps to know where insurance companies derive
their income. 

First of all, laymen must realize we are not referring to the source of income for your insurance
EURNHU�RU�WKH�DJHQW�IURP�ZKRP�\RX�EX\�\RXU�DXWR�SROLF\��/DWHU�RQ��ZH¶OO�WHOO�\RX�ZKHUH�DQG�KRZ
these people make their income. 

/HW¶V�IROORZ��WKH�GROODUV�\RX�SD\�IRU�\RXU�FDU�LQVXUDQFH�

You have just paid your insurance agent/broker 1,000 for your auto insurance policy for one year. 
The insurance broker gets a total of 12% of that 1,000 as a commission. By the way, 12 % is
pretty much the standard commission paid by insurers to the brokerage on standard auto policies. 
Facility Association commissions are usually lower and on a sliding scale, with the insurer getting
WKH�OLRQ¶V�VKDUH�
7KDW¶V�D�WRWDO�RI���������
The remainder, $880, is expected to be remitted to the insurer within thirty days.  It used to be that
WKH�DJHQF\�FRXOG�SLFN�XS�D�IHZ�H[WUD�GROODUV�LQ�LQWHUHVW�E\�SODFLQJ�WKDW������LQ�D�³WUXVW´�DFFRXQW
until it had to be paid. When you consider that some brokers are running accounts that might total
100,000 dollars or more, this interest can add up over a thirty day period.

Many insurers have shortened that thirty days to twenty days before the broker must pay their
account so that now, the insurer will have the money for a longer period to earn bank interest. 
7KH�SUREOHP�QRZ��EDVHG�RQ�WRGD\¶V�HFRQRP\��LV�WKDW�LQWHUHVW�UDWHV�KDYH�GURSSHG�WR�DOO�WLPH�ORZV
so that neither the broker nor the insurer are making as much money as they have in the past ~ for
simply parking it in a bank account for a period of time. 
The insurer ( insurance company) still only requires their cut of $880. There is a federal



6XSHULQWHQGHQW�RI��,QVXUDQFH�LQ�2WWDZD�ZKR�RYHUVHHV�WKH�LQVXUDQFH�LQGXVWU\¶V�EXVLQHVV�GHDOLQJV
throughout the nation. The federal law dictates that the $880 does not belong to the insurer and
the insurer cannot use that money to pay rent, salaries to employees or what have you.
7KDW������PXVW�QRZ�JR�LQWR�D�³WUXVW´�DFFRXQW�ZLWK�DOO�RI�WKH�RWKHU�SUHPLXPV�WKH�LQVXUHU�FROOHFWV
when it agrees to provide coverage for any losses you may incur as one of its policyholders.
The federal government also dictates that the insurer must have amounts of cash available in that
bank account equal to the total amount of policies outstanding and the potential claims they
represent. 

Even though the $880 does not belong to the insurance company, it can lay claim, without
restriction, to all of the interest earned while the money is in the reserve account. 
(YHQ�ZLWK�WKH�ORZO\�LQWHUHVW�UDWHV�DYDLODEOH�LQ�WRGD\¶V�VWDJQDQW�DQG�GHFOLQLQJ�HFRQRP\��LQVXUHUV
can still pick up big bucks when you consider these reserve accounts can have balances in the
PLOOLRQV�DQG�ELOOLRQV�RI�GROODUV��$1'�WKDW�LQWHUHVW�LV�FRPSRXQGLQJ��)RU�DQ\RQH�WKDW�GRHVQ¶W
comprehend the mechanics of  compound interest, it means the insurer ( insurance company) can
lay claim to the interest ~ as well as the interest on the interest as it accrues.

Insurance companies can take the dollars they make in interest and re-invest them anywhere they
believe they can get their highest yields.
Presumably, these insurers have hired the best money managers that have ever graduated from
some of the best universities in the world. These people are paid to make more money, through
calculated investments, for their employers. 

In parallel with this, insurance companies are keeping claims at a minimum through their pro-
active and pre-emptive programs geared to increasing profits by decreasing liabilities.

7KH�LVVXH�IRU�WKH�LQVXUDQFH�LQGXVWU\�LV�QRW�ZKHWKHU�WKH\�DUH�PDNLQJ�SURILW�RU�QRW��EHFDXVH�LW¶V�D
³JLYHQ´�WKDW�WKH\�DUH�a�RU��FRQVLGHULQJ�WKHLU�EXVLQHVV�DFXPHQ�DQG�H[SHUWLVH��WKH\�ZRXOGQ¶W
continue to be in the business. 
The profitability has always been  there. Industry mouthpieces will tell you differently if there is
SUHVVXUH�RU��PD\�HYHQ�WKUHDWHQ�WR�SXOO�RXW�RI�D�PDUNHW��%87��WKH\�ZRQ¶W�FDUU\�RXW�RQ�WKH�WKUHDW�
because the money is too good !

 The obscene profits that insurance companies took when the stock market was more robust, are
QRW�WKHUH�WKHVH�GD\V��,QVXUDQFH�FRPSDQLHV�KDYH�GHFLGHG��ZLWK�WKH�FRPSOLFLW\�RI��³RXU´
government, that they are going to maintain the level of  profits they had in the past by gouging
those consumers who have no choice but to pay whatever ransom they demand to insure cars,
homes and businesses. 

:K\�KDVQ¶W�WKH�1RYD�6FRWLD�JRYHUQPHQW�GRQH�PRUH�WR�SURWHFW�FRQVXPHUV�LQ�WKLV�SURYLQFH"



Because the ,QVXUDQFH�%URNHU¶V�$VVRFLDWLRQ is a powerful lobby group, both provincially and
nationally. Its members are voters as well as big contributors to party coffers so, obviously
government has a vested and conflicted interest here. 

How strong a lobby ? Years ago, when it looked like banks would be selling house and car
LQVXUDQFH��WKH�%URNHU¶V�$VVRFLDWLRQ�IRXJKW�DQG�ZRQ�WR�NHHS�WKH�EDQNV�RXW�RI�WKH�LQVXUDQFH�
business in Nova Scotia.
�%HVLGHV��SROLWLFLDQV�LQ�1RYD�6FRWLD�NQRZ�KRZ�IDU�WKH\�FDQ�SXVK�WKHLU�FRQVWLWXHQWV�a�WKH\¶YH�EHHQ
doing it for years and getting away with it

COMPETITION ?
The result today is that the insurance consumer in Nova Scotia is the victim of limited options

because there is no competition.

The Nova Scotia government will tell you that there are safeguards in place to protect the
consumer from being gouged by the insurance industry. Not so. 

The Nova Scotia Utilities Review Board exists to appease consumers and lull them into thinking
WKHLU�LQWHUHVWV�DUH�UHSUHVHQWHG�DQG�SURWHFWHG��7KH�%RDUG¶V�PHPEHUV�DUH�GUDZQ�IURP�SROLWLFDO
friends of the party that is the government of the day. Seldom does this board deny whatever

increases  insurers want. There is a dance that takes place whereby  the companies simply apply
IRU�D�KLJKHU�UDWH�LQFUHDVH��WKDQ�WKH\�UHDOO\�ZDQW��$QG�LQVXUHUV�NQRZ�WKH\¶OO�JHW�WKHP�a�EHFDXVH

WKDW¶V�WKH�ZD\�LW�KDV�DOZD\V�ZRUNHG��

When insurance rates became an issue just before the last provincial election, John Hamm was
desperate to put this issue away as quickly as possible. It was not his issue. In fact, the New

Democratic Party, which had formed governments in other provinces had made a name for itself
E\�SXWWLQJ�DOWHUQDWH�DQG�SXEOLF�IDFLOLWLHV�LQ�SODFH�WR�LQVXUH�WKHLU�FRQVXPHUV¶�YHKLFOHV�WKDW�ZHUH��LQ
PRVW�FDVHV��ORZHU�FRVW��7KH�LQVXUDQFH�LQGXVWU\�FRQWULEXWHG�KHDYLO\�WR�PDNH�VXUH�+DPP¶V

Progressive Conservatives were re-elected. The PCs had a record of being pro-business but were
QRZ�SXW�LQ�WKH�SRVLWLRQ�RI�EHLQJ�EHWZHHQ�WKH�SURYHUELDO�³URFN�DQG�D�KDUG�SODFH´�WR�UHVROYH�WKLV�KRW
potato that had almost toppled the Lord government ( fellow PCs) in New Brunswick, next door. 

7LPH�ZDV�UXQQLQJ�RXW�IRU�+DPP�WR�³GR�VRPHWKLQJ´�DV�WKH�HOHFWLRQ�GDWH�FDPH�FORVHU��
What did Hamm do?

 
+DPP¶V�3&V�JDYH�RQH�RI�WKHLU�IULHQGV�DQG�SDUW\�IDLWKIXO��*HRUJH�-RUGDQ��ZKR�KDG�UHFHQWO\�UHWLUHG

from his broadcasting job at the CBC, a 60,000 salary and an additional quarter of a million
dollars in expenses to go out and glibly dissuade consumers in Nova Scotia  from demanding



more of their government by providing   mis-information and dis-information that would take the
heat off his friends who had already accepted re-election donations from the insurance industry it
ZDV�VXSSRVHGO\�LQYHVWLJDWLQJ��(YHQ�WKRXJK�-RUGDQ�DGPLWWHG�KH�GLGQ¶W�NQRZ�³WKDW´�PXFK�PRUH
than the average consumer about the subject of insurance.  Three hundred and sixty thousand

taxpayer dollars wasted.  For what ?

When Hamm and company barely got in with a minority, they were still on the hot seat to get the
insurance thing settled. Suddenly, they were also under the gun to come clean about their

³EDODQFHG�EXGJHW´  they had trumpeted loudly about prior to the election.
7KH�FUHGLELOLW\�RI�+DPP¶V�JRYHUQPHQW�ZDV�KDQJLQJ�RXW�DOO�RYHU�WKH�SODFH�DQG�LW�ZDV�EHLQJ

SXVKHG�E\�WKH�RSSRVLWLRQ�SDUWLHV�WR�FRPH�XS�ZLWK�WKHLU�³plan´�ZKLFK�WKH\�DQG�*HRUJH�-RUGDQ�KDG
claimed would alleviate the problems Nova Scotians were having with exorbitant auto insurance

premiums.

 5RQ�5XVVHOO��³WKH�0LQLVWHU�LQ�FKDUJH�RI�,QVXUDQFH�³�LQVXOWHG�\RXU�LQWHOOLJHQFH�E\�FODLPLQJ�KH�KDG
orchestrated a 20% roll back on auto premiums by agreeing to caps on the amounts those injured

in motor vehicle accidents could expect to claim. 
5XVVHOO¶V�ILQDO�VROXWLRQ"��,I�\RX�KDYH�³VRIW�WLVVXH´�LQMXULHV���5XVVHOO¶V�JHQLXV�LQFOXGHV�coma in this

category) you will not be able to claim any more than 2,500 in total. 

Your rights were given away to the insurance industry by Ron Russell and John Hamm to enable
WKHP�WR�DSSHDU�WR�KDYH�WDNHQ�FDUH�RI�D�SUREOHP�WKH\�ZHUHQ¶W�HYHQ�HTXLSSHG�WR�DVVHVV�a�OHW�DORQH

properly evaluate. 
Where did Ron Russell get his insurance  expertise overnight ~ not to mention his medical degree 
that allowed him to make diagnoses of physical injuries from afar ?   The answer is obvious to any
WKLQNLQJ�SHUVRQ��+H�GLGQ¶W�a�DQG�VKRXOG�QHYHU�KDYH�EHHQ�HQWUXVWHG�WR�UHVROYH�WKLV�SUREOHP�a�DQG

certainly not with the simplistic method he used.

And, an apparently apathetic public, now inured to the subject of auto insurance rates, has been 
WRR�ZLOOLQJ�WR�DFFHSW�WKH�+DPP�JRYHUQPHQW¶V��KDOI�KHDUWHG�HIIRUWV�WR�FRPH�XS�ZLWK�D�VROXWLRQ�

The provincial Liberals fell in behind the PCs and did virtually nothing to oppose this on behalf of
consumers ~ they were more interested in making sure the New Democrats were kept out of

pushing for public auto insurance that has become popular in other provinces where they have
been in power. In this instance, party politics took precedence over Nova Scotians getting a fair

shake, once again.  
A lousy, twenty percent reduction in premiums  is /was a farce and should never   have been
tolerated by consumers who, basically, have allowed government ( the blind(?) leading the

blindfolded) to give away  their rights. 

Your rights to  complete coverage taken away so that insurers could increase their profits by



selling policies with reduced coverages that limit their liabilities.

Has the problem gone away or been solved by this government ? 
Absolutely not !!!

In fact, Ron Russell, acting on behalf of his leader, John Hamm, has exacerbated the problem
with his actions. 

Insurance companies now have the tacit approval, given away by your government, to continue to
load you down with exorbitant auto insurance premiums and amended coverages, that will leave

you in the lurch the day  you have a legitimate claim and  injuries that insurers can walk away
from with impunity.

The government of this province decided to let you down and leave you dangling in other
ways as well. They have taken the easy way out by letting insurance companies arbitrarily
determine and dictate that they will not offer insurance coverage on vehicles that are ten

years old or older. This is not physical damage ( collision, comprehensive ) they are denying
��WKLV�LV�OLDELOLW\�FRYHUDJH�ZKLFK�KDV�PRUH�WR�GR�ZLWK��GULYHU¶V�DELOLWLHV�DQG�VDIHW\�UHFRUG�
There is no good underwriting argument insurers can manufacture that will  justify this

latest attitude  insurers are pushing. 

,I�WKH�1RYD�6FRWLD�JRYHUQPHQW�LV�SUHSDUHG�WR�DOORZ�WKLV�SUDFWLFH�WR�FRQWLQXH��GRHVQ¶W�WKLV
GHQLJUDWH�DQG�GLPLQLVK�WKLV�SURYLQFH¶V�DQQXDO�0RWRU�9HKLFOH�,QVSHFWLRQ�"�

Presumably, if a vehicle is approved as  mechanically safe to be on the road by inspectors
who are  sanctioned  by the Department of Motor Vehicles of Nova Scotia then, it should

follow that the vehicle is worthy of being insured. Period.
:K\�LVQ¶W�WKH�JRYHUQPHQW�RI�WKLV�SURYLQFH�SURWHFWLQJ�WKH�LQWHUHVWV�RI�LWV�SHRSOH�ZKR�GULYH
older vehicles by putting its foot down on insurers who are, again, simply exercising their

need for greed?

Could it be that the real reason�LQVXUHUV�GRQ¶W�ZDQW�YHKLFOHV�RYHU�WHQ�\HDUV�RU�PRUH�LV�EHFDXVH��LQ
most instances, these vehicles would carry liability coverage only ~ rather than the more

complete, and expensive, package that would include collision and comprehensive coverages that
can add big bucks to the final bill paid by the consumer. 

7KDW¶V�QRW�WR�VD\�WKDW�FDUV�RYHU�WHQ�\HDUV�ROG�DUH�WRWDOO\�XQLQVXUDEOH��2K��QR���7KH�LQVXUDQFH
industry would  never allow itself to be caught this easily as being inflexible. 

Older cars will be insured as special interest, antique, or otherwise restored vehicles. These cars
are insurable as long as they are not driven on a daily basis for whatever purpose and certainly not

much more than, perhaps, two to three thousand kilometres annually. 



Insurers will offer collision and comprehensive coverages as well if the owner will have the
vehicle appraised for value by a licenced appraiser who charges a fee for his service. 

 
,Q�DGGLWLRQ��LQVXUHUV�NQRZ�WKDW�PRVW�SHRSOH�UXQQLQJ�³GDLO\�GULYHUV´�WKDW�DUH�RYHU�WHQ�\HDUV�ROG��DUH

usually seniors or the poor. The latest kick insurers have been on is to eliminate older drivers if
possible as risks.  The insurance industry has been making overtures to the motor vehicle

departments of all provinces to have seniors re-tested periodically and/or to have their family
physicians report them if their health deteriorates to a point that would preclude them from

driving. 
Yes, there have been instances when seniors have become confused and caused accidents. Their

reflexes slow as they age, as does sight and hearing diminish. But not in every instance and,
certainly, seniors, as a group, are no more likely to have accidents than other drivers on the road. 
,I�DQ\WKLQJ��VHQLRUV�GULYLQJ�ROGHU�FDUV��DUH�D�OHVVHU�WKUHDW�EHFDXVH�WKH\�ZRQ¶W�GULYH�DW�QLJKW�RU

during winter months. Some seniors have been known not to drive in rain or in situations where
WKH\�DUHQ¶W�FRPIRUWDEOH�DQG�LQ�FRQWURO�

The insurance industry, never the less, has decided that everyone is guilty without examining each
VLWXDWLRQ�RQ�LWV�RZQ�PHULWV��,W¶V�HDVLHU�WKDW�ZD\��7KH�³LQGXVWU\´�VXSSRUWV�LWV�VWDQG�ZLWK�LWV�RZQ

statistical information that it says it has collected . However, insurers are not prepared to
definitively share their numbers or how they interpret  them. 

Insurers are a secretive lot, much like  the Hamm government that has developed a reputation for
WKH�ZD\�LW�FRQGXFWV�WKH�SURYLQFH¶V�EXVLQHVV���%LUGV�RI�D�IHDWKHU�

Seniors and owners of cars older than ten years should be putting as much pressure to bear on this
or any government that allows the insurance industry to run roughshod over them to satisfy its

greed at their expense.  Politicians, and the parties they represent, have shown time and again they
will do whatever it takes to either get elected and/or make their time in office a positive

experience for themselves. 
You must be prepared to do whatever it takes to ensure your interests come first.

WHAT CAN YOU DO TO PROTECT YOURSELF ?

'RQ¶W�OHW�WKH�LQVXUDQFH�LQGXVWU\�RU�JRYHUQPHQW�PDQLSXODWH�\RX�LQWR�DFFHSWLQJ�ZKDWHYHU
they want to throw at you. 

You might begin by demanding that your government determine why auto insurance
premiums are not competitive��,Q�RWKHU�MXULVGLFWLRQV��³SULFH�IL[LQJ´�LV�D�FULPLQDO�RIIHQFH��

Apparently not in Nova Scotia. 



This writer noticed that almost without exception, auto insurance rates in Nova Scotia
UHDOO\�GLGQ¶W�YDU\�IURP�FRPSDQ\�WR�FRPSDQ\��

+RZ�GRHV�WKH�LQVXUDQFH�LQGXVWU\�H[SODLQ�WKDW�LI�RQH�GRHV�³UDWH�ERRN�GULOO´�DQG�DWWHPSWV�WR
compare prices from various insurers that generally they will notice that the pie, although
the pieces may differ in size slightly from company to company, the total amount of pie will
always be the same within a couple of dollars. There is virtually NO competition between
FRPSDQ\�$��%��&�RU�ZKRHYHU�ZKHQ�\RX�FRPSDUH�RQ�DQ�³DSSOHV�WR�DSSOHV´�EDVLV��$QG�LW�KDV
always been thus.
If you compare three companies then, company A might be a few dollars less for liability
coverage than company B, whose rate for collision coverage would be higher for the same
coverage and deductible while company C might be pretty much the same as the first two
and only a couple of dollars less on the comprehensive coverage. 
Invariably, the final price for equal coverages with equal deductibles always came out to be
closely the same. Seldom was there any way for the consumer to get a break.

The industry will attempt to bamboozle with all sorts of convoluted explanations ( lies ) but
WKH�KDUG�IDFWV�DUH�EDVHG�RQ�VRPHWKLQJ�WKH�LQGXVWU\�FDOOV�³DQWL�VHOHFWLRQ´���7KH�LQWHUSUHWDWLRQ
RI�WKLV�LV��LI�DQ�LQVXUHU�ZHUH�WR�KDYH�ORZHU�UDWHV�WKDQ�DQ\�RI�LWV�³FRPSHWLWRUV´�WKHQ�PRUH
people would gravitate to that company with the lower rates and, consequently, their
percentage of claims would increase ~ and insurance companies do not exist to pay claims. 
Can it be that the reason there is very little differential in premiums is that all insurers have the
same costs and therefore need identical premiums ? 
Only stupid and naive people would believe that ~ or governments. 

This might be a good time to mention that there are a couple of insurers who are not part
of the pack and there might be an outside chance that you might get a better premium rate than
you have now or were quoted by most of the other agencies in the province. 

Allstate and the  Co-Operators are non-board companies. They do make their own rules
and set their own rates. But both are still required to do business  within rules of the provincial
and federal regulators who govern the other insurance companies licenced to do business in Nova
Scotia. 

There was a time when agents who were quoting board insurance company rates would knock
Allstate because it would drop you for any loss ~ even if you were just there and not at fault for an
DFFLGHQW���$OOVWDWH��SDUW�RI�WKH�6HDUV�FRQJORPHUDWLRQ��PDNHV�PRUH�PRQH\�WKDQ�DOO�RI�6HDUV¶�UHWDLO
operations combined. Back in the old days, Allstate  was hated by insurers for having lower rates
that siphoned off business and allowed customers to finance their premiums with their Sears



charge card. Then, when their profits started to slip, they became very  aggressive and dropped
policyholders for the slightest loss. If you were rear-ended by another car ( usually an automatic
out for the car behind ) Allstate would drop you. This was great news to give anyone who was
comparison shopping when  you wanted to convince them your company was better. 
Not anymore. 

 Now,  others are doing the same things, and more, ~ and  getting away with it.

7KH�UXOH�LV��³WKHUH�DUH�QR�UXOHV´��DSSDUHQWO\��WR�SURWHFW�WKH�ODZ�DELGLQJ�FRQVXPHU who is the
unwilling participant in an accidental loss in which they could not avoid being involved. 

DRIVE WITHOUT INSURANCE ?
Nowadays, these fine, upstanding insurers will use any excuse, in many instances, to deny

coverage through regular markets. 
$JDLQ��WKH�LQVXUDQFH�³LQGXVWU\´�VKRZV�LWV�EHQHYROHQW�VLGH�E\�GXPSLQJ�DV�PDQ\�SHRSOH�DV�SRVVLEOH

into Facility because provincial laws in Nova Scotia say that no one can be refused coverage.
7KRVH�VDPH�ODZV�VWDWH�WKDW�GULYLQJ�LV�QRW�D�ULJKW�EXW�D�³SULYLOHJH´�DQG�DOO�ZKR�GULYH�PXVW�EH�DEOH

WR�VKRZ�³SURRI�RI�ILQDQFLDO�UHVSRQVLELOLW\´�ZKHQ�VWRSSHG�E\�D�SROLFH�RIILFHU��
,I�\RX�GULYH�ZLWKRXW�LQVXUDQFH��\RX¶UH�³DVNLQJ�IRU�LW´��

First of all , there is a horrendous fine you will pay to the Province of Nova Scotia. Your licence
to operate a vehicle will be suspended ~ usually a year for a first offence, possibly more if you had

an accident at the time you were caught. 

After you have done your time walking, presumably, you must show proof of insurance in order to
JHW�\RXU�OLFHQFH�UH�LQVWDWHG��$1'��GRQ¶W�H[SHFW�WR��JHW�D�SROLF\�WRGD\��JHW�\RXU�OLFHQFH�DQG�WKHQ

cancel the insurance. The insurer will notify the Department of Motor Vehicles and you will be in
GHHSHU�³GRR�GRR´�WKDQ�EHIRUH�LI���\RX�DUH�FDXJKW�GULYLQJ�ZLWKRXW�LQVXUDQFH��7KH�LQVXUDQFH
industry will keep a record of your attempt to defraud and hold it against you in the future.

0D\EH�\RX�ZHUH�ZLWKRXW�LQVXUDQFH�EHFDXVH�\RX�FRXOGQ¶W�DIIRUG�LW�"�<RX�KDG�EHWWHU�WR�ZLQ�WKH
ORWWHU\�EHFDXVH�WKH�LQVXUDQFH�LQGXVWU\�LV�JRLQJ�WR�NLFN�\RX�ZKLOH�\RX¶UH�GRZQ��<RX�cannot just go

and get insurance at standard rates !
 No, you were  BAD and must be punished further. The only rates you will be quoted are Facility

rates which will give you nosebleeds if you are affected by heights.
)DFLOLW\¶V�UHJXODU�UDWHV�DUH�DOUHDG\�PDQ\�WLPHV�PRUH�WKDQ�VWDQGDUG�EXW��QRZ��EHFDXVH�\RX�GLGQ¶W
have insurance before, you will be required to a pay a 100% surcharge on top. You already paid
\RXU�ILQH�DQG�GLG�\RXU�WLPH�RXW�EXW�\RX�ZLOO�EH�IXUWKHU�SHQDOL]HG�E\�WKH�LQVXUDQFH�³LQGXVWU\´�ZKR�
GULYHQ�E\�JUHHG�DQG�JRYHUQPHQW�FRPSOLFLW\��NLFNV�\RX�ZKLOH�\RX¶UH�GRZQ�a�EHFDXVH�WKH\�FDQ�

7KH�)DFLOLW\�$VVRFLDWLRQ�LV�D�QLFH�OLWWOH�RUJDQL]DWLRQ�IRUPHG�E\�LQVXUHUV�WR�³VSUHDG�WKH�ULVNV´�WKDW
DOO�RI�WKH�³EDG�JX\V´�SUHVHQW��7KLV�LV�ZKHUH�WKH�LPSDLUHG�GULYHUV�PXVW�JR�ZKHQ�WKH\�ILUVW�JHW�WKHLU



licences back after coming off suspension. And they have to stay here for at least four years or,
until a standard insurer will accept them. Basic, bare bones coverage can cost the first time

GULQNLQJ�GULYHU�IRXU�WKRXVDQG�GROODUV�ZLWKRXW�EDWWLQJ�DQ�H\H�a�LI�WKH\¶UH�³OXFN\´��
1HHGOHVV�WR�VD\��GRQ¶W�GULQN�DQG�GULYH��2U��KDYH�DQ�DZIXO�ORW�RI�PRQH\����<RX¶OO�QHHG�LW�DOO�

Among others who must go into Facility as a matter of course, are people who drive taxis or work
in the courier business. They simply do not qualify for standard coverage ~ something to consider
LI�\RX�ZHUH�WKLQNLQJ�RI�JHWWLQJ�LQWR�HLWKHU�RI�WKHVH�EXVLQHVVHV��$QG��EHFDXVH�RI�WKH�³LQFUHDVHG
H[SRVXUH´�SHUFHLYHG�E\�LQVXUHUV��\RX�ZLOO�IRUHYHU�EH�LQ�)DFLOLW\���$�YHU\���YHU\�H[SHQVLYH�ZD\�WR

try and make a living ~ even before you start. 
Each broker is assigned their own Facility market. These facility providers are the same insurers
who provide standard coverage ordinarily. The Facility Association sets the rates and makes the

rules that are separate from what an insurer might follow for standard risks. The Facility
Association, by the way, is composed of the same insurers who ordinarily are licenced to do
business in Nova Scotia. No wonder insurance companies are quick to deny standard rates to

otherwise good people who should not be in Facility.

)DFLOLW\�SROLFLHV�PXVW�EH�SDLG�IRU�³XS�IURQW´�DQG�WKHUH�DUH�QR�H[FHSWLRQV�PDGH�a�RU�\RX�GRQ¶W�JHW
coverage. You can finance the premiums, but the finance rates are sky high as well. If your credit

is good, go get a bank loan to finance your premium. Your broker would prefer that you go
through their premium financing company because they will pay him a nice cut  for signing you

up ~ anywhere from a flat 100 to a percentage of the premium amount. 
,I�\RX�KDYH�WR�JR�RQ�DQ\�PRQWKO\�SD\PHQW�SODQ�PDNH�VXUH�WKHUH¶V�DOZD\V�PRUH�WKDQ�HQRXJK

to cover bank charges etc, as well as your insurance payment. 

,I�WKH�PRQH\¶V�QRW�WKHUH�DQG�\RX�FDQQRW�JHW�D�OHWWHU�IURP�\RXU�EDQN�DGPLWWLQJ�LW�ZDV�WKHLU
IDXOW��\RX¶UH�³XS�WKH�FUHHN´��<RX�FHUWDLQO\�ZRQ¶W�EH�DEOH�WR�JHW�D�PRQWKO\�SD\PHQW�SODQ
DQ\ZKHUH�HOVH�DQG�WKH�RGGV�DUH�WKDW�\RX�ZRQ¶W�EH�DEOH�WR�JHW�VWDQGDUG�UDWHV��,I�\RX�KDYH�WR
UHO\�RQ�)DFLOLW\�IRU�FRYHUDJH�\RX¶OO�SD\�WKURXJK�WKH�QRVH��/HJDOO\��LQVXUHUV�FDQQRW�GHQ\
coverage. They comply with the poorly defined provincial law by insuring you through

Facility where you are abused by default. 

1HHGOHVV�WR�VD\��)DFLOLW\�LV�WKH�³KDUG�ZD\´�IRU�DQ\RQH�WR�KDYH�WR�JR�IRU�\RXU�LQVXUDQFH�FRYHUDJH��
)RU�WKH�³EDG�JX\V´��WRXJK����'R�WKH�GHHG��EH�SUHSDUHG�WR�SD\�WKH�VKRW��'RQ¶W�VD\�ZH�GLGQ¶W�ZDUQ

you, though. 

          What is laughable is when one reads newspaper  articles with quotes attributed  to Don
Forgeron,  the local mouthpiece for the Insurance Bureau of Canada . Forgeron has the

XQPLWLJDWHG�JDOO�WR�GLVPLVV�FRPSODLQWV�WKDW´�JRRG�SHRSOH´�KDYH�EHHQ�SXW�LQWR�)DFLOLW\�WKDW�VKRXOG
QRW�EH�WKHUH��1R�RQH�LQ�WKHLU�ULJKW�PLQG�ZRXOG�³FKRRVH´�WR�EH�LQ�)DFLOLW\�DV�)RUJHURQ��DQ�H[�OLIH
LQVXUDQFH�VDOHVPDQ��ZRXOG�KDYH�WKH�SXEOLF�EHOLHYH��7KH�³QRUPDO´�UDWHV�IRU�FRYHUDJH�XQGHU

Facility are usury at best, and no one would want them unless they were desperate and without
DOWHUQDWLYHV��$JDLQ��'RQ�)RUJHURQ�LV�ZHOO�SDLG�WR�WRXW�WKH�OLQH�SXVKHG��E\�DQ�LQVXUDQFH�³LQGXVWU\´

that would have us all believe we are getting a fair shake. 



HOW DO YOU FIGHT BACK ?

+RZ�WR�ILJKW�EDFN�HIIHFWLYHO\�LV�WKH�%,*�TXHVWLRQ�RQ�HYHU\RQH¶V�PLQG��,Q�RUGHU�WR�GULYH�
you must have insurance ~ your government has made it mandatory. But, that same government
has done nothing to protect you from being gouged by private insurers who expect bigger and
bigger premiums for decreased coverages. 

So, your first priority should be to but pressure on the people you elect to secure equitable
UDWHV�DQG�UHDVRQDEOH�FRYHUDJHV�IRU�\RX�IURP�LQVXUHUV��,I�WKH\�FDQ¶W�RU��ZRQ¶W�GR�WKDW��WKHQ�HYHU\
effort should be made to put a public insurance system in place that governments can control.
More importantly, voters should be more selective as whom they cast their for.

MAKE YOUR INSURER PAY

As of April 1st, the Province of Nova Scotia will require that all drivers in the province
must carry a minimum of 500,000 liability coverage. 

Those of you who take the easy way out and only carry this minimum amount will be
ORYHG�E\�WKHLU�LQVXUDQFH�FRPSDQLHV��:K\�"��%HFDXVH�\RX�ZLOO�EH�³OHWWLQJ�WKHP�RII�WKH�KRRN´�LI
you should have a claim that results in a higher amount than you carry.

+HUH¶V�ZKDW�KDSSHQHG�WR�D�ODG\�LQ�KHU���
V�D�IHZ�\HDUV�DJR�ZKHQ�VKH�DWWHPSWHG�WR�PDNH�D
left turn across the path of an on-coming motorcycle. She of course, hit the cycle and the driver
was seriously injured ~ paralysed for life. 

In a situation like this, your insurer would have preferred that you kill the driver of the
vehicle because there is no one who can be wheeled into a court room in a wheelchair and have a
sympathetic jury award a large settlement. 

This is what happened to the lady who hit the motorcycle. She only carried 1,000,000
liability coverage which her  insurer eventually had to pay to the paralysed victim. But, a jury
awarded that victim a settlement of 5,000,000. The woman had to sell everything she owned to
cover the balance of 4,000,000. She lost her life long home, her savings, and all of her personal
SRVVHVVLRQV��$1'�6+(�67,//�2:(6�025(���7KLV�VWRU\�ZDV�GRFXPHQWHG�RQ�&79¶V�:��DQG
exemplifies why you should shift the burden onto your insurer.

6R��ORDG�XS�RQ�OLDELOLW\�FRYHUDJH��LW¶V�UHODWLYHO\�FKHDS���HYHQ�DW�WRGD\¶V�UDWHV���DQG
will safeguard the things you hold dear. 

Talk to a lawyer and find out how you might be able to protect your home or other assets
from being encumbered or seized if you should be in a similar situation.  You must do this before
\RX�KDYH�D�SUREOHP��\RX�FDQ¶W�GR�LW�DIWHU�WKH�IDFW�

 In spite of the bad reputation that seems to follow the legal profession, there are
instances when you should utilize a lawyer to protect yourself. 

One of the favourite dirty tricks  insurers like to play is assigning or assuming liability in 
VRPH�PRWRU�YHKLFOH�DFFLGHQW�VLWXDWLRQV�DV�³����������7KH\�SXOO�WKLV�RXW�IUHTXHQWO\�ZKHQ
determining liability ( who is at fault and who will pay) in accidents on traffic rotaries in
particular. 
$�JRRG�UXOH�RI�WKXPE�IRU�WKH�FRQVXPHU�ZKR�FDQ�REMHFWLYHO\�VD\�WKH\�GLGQ¶W�FDXVH�WKH�DFFLGHQW�LV
WKLV���,I�\RX�IHHO�\RXU�LQVXUDQFH�FRPSDQ\��RU�WKDW�RI�WKH�RWKHU�GULYHU�LV�³MHUNLQJ�\RX�DURXQG�³GR�QRW
KHVLWDWH�WR�ILQG�D�JRRG�ODZ\HU�ZKR�ZLOO�WDNH�\RXU�FDVH�RQ�D�³contingency basis�³ and hire them.



Most lawyers will give you a free hearing and will tell you if you have a legitimate case or not
DQG��WKH\�GRQ¶W�JHW�SDLG�XQOHVV�WKH\�ZLQ�IRU�\RX��7KHUH�DUH�YDULDWLRQV�WKDW�FDQ�DSSO\�WR�GLIIHUHQW
situations, so make sure you ask lots of questions.
³-HUNLQJ�DURXQG�³UHVXOWV�ZKHQ�FODLPV�SHRSOH�GRQ¶W�UHWXUQ�SKRQH�FDOOV��GRQ¶W�DQVZHU�\RXU
questions clearly and fully and/or give any indication that they give a damn about your injuries,
loss of income or property. 

(YHQ�WKRXJK�WKRVH�LQ�WKH�1RYD�6FRWLD�³JRYHUQPHQW´�JDYH�DZD\�\RXU�ULJKWV�DQG�ZDQW�WR
settle all injuries with a 2,500 dollar settlement, any lawyer worth his/her salt should be able to
SRNH�KROHV�LQ�WKLV�EDG�IDLWK�OHJLVODWLRQ��6HWWOHPHQW�ZRQ¶W�KDSSHQ�RYHUQLJKW�WKRXJK��<RX�FDQ
H[SHFW�DQ\ZKHUH�IURP�WZR�WR�IRXU�\HDUV�EHIRUH�\RX�PLJKW�JHW�UHGUHVV��'RQ¶W�JLYH�XS�RU�JLYH�LQ�LI
\RX�EHOLHYH�\RX�DUH�³LQ�WKH�ULJKW´�DQG�\RXU�ODZ\HU�KDV�FRQILUPHG�WKLV�WR�\RXU�VDWLVIDFWLRQ��

TAKE CHARGE OF YOUR SITUATION

$V�PHQWLRQHG�EHIRUH��FKDQFHV�DUH�WKDW�\RX�ZRQ¶W�ILQG�PXFK��LI�DQ\��GLIIHUHQWLDO�LQ
premium rates from one insurer to the next ~ because of collusion by insurers to fix rates and the
complicity by government to continue to  allow this practice. 

,I�\RX�GR�GHFLGH�WR�³FRPSDULVRQ�VKRS´�IRU�DXWR�FRYHUDJH��PDNH�VXUH�ZKHQ�\RX�FDOO�DQ
DJHQF\�WKDW�\RX¶UH�JHWWLQJ�WKH�FRUUHFW�JRRGV��

:KHQ�\RX�FDOO��GRQ¶W�DVN�WR�³PDNH�D�SROLF\�³�DV�VRPH�GR��
What you want is an auto insurance quote. The person preparing the quorte will ask you

a number of questions relating to the use of the vehicle(s) and driving experience of the
operator(s). 

The best place to begin, before you start calling for quotes, is by doing this :
GO TO THE DEPARTMENT OF MOTOR VEHICLES OFFICES IN YOUR AREA (this
is where you go for testing, registration renewal, etc. 

When you get there, tell the clerk behind the counter you would like to have a copy
RI�\RXU�'5,9(5¶6�$%675$&7����7KLV�ZLOO�VKRZ�\RX�ZKHWKHU�WKHUH�DUH�DQ\�DFFLGHQWV�RU
violations on record with the department. This will cost you about ten dollars but can save
you hundreds ~ or more ! Tell the clerk that the abstract is for insurance purposes.

The reason for this ?   You may have had an accident with a vehicle that was
registered to someone else. The accident will have been attributed to the owner of the
vehicle and NOT to you.  That person, more than likely, has paid many times over through
increased premiums for their auto insurance coverage. 

,I�WKDW�DFFLGHQW�LVQ¶W�VKRZLQJ�RQ�\RXU�GULYLQJ�UHFRUG��IRUJHW�DERXW�LW����

DO NOT VOLUNTEER ANY INFORMATION THAT IS NOT SHOWING ON
<285�'5,9(5¶6�$%675$&7����



YOU WILL PREJUDICE YOUR CASE AND THE  INSURANCE COMPANY
:21¶7�'2�<28�$1<�)$92856�)25�<285�:,//,1*1(66�72�6+227�<2856(/)
IN THE FOOT. 

 IN FACT, IT CAN MEAN THE DIFFERENCE BETWEEN YOU HAVING A SIX OR
025(�<($56�³$&&,'(17�)5((´�5(&25'���5(68/7,1*�,1�/2:(5�35(0,806
) OR , POSSIBLY, SOME UNDERWRITER DECIDING THAT YOU QUALIFY FOR
FACILITY COVERAGE ONLY ~ COMPANY UNDERWRITERS ARE GODS !
$VN�WKHP�a�WKH\¶OO�FRQILUP�WKDW�LV�VR���

SO,  UNLESS YOU HAVE ALL THE MONEY IN THE WORLD TO WASTE ON
,1&5($6,1*�$1��,1685(5¶6�352),76��'21¶7�92/817((5 ANY INFORMATION. 

,)�,7¶6�127�21�<285�5(&25'��,1685(56��+$9(�12�27+(5�:$<�2)
FINDING IT.

Even if you have a good driving record and have been with the same insurer for years, the
insurer will, as a matter of course every few years, request an up to date driving record on you. 

WHY  ?  Because there are those of you who will  lie or attempt to hide things that would
increase premiums or otherwise change their desirability as an  insurable risk. The ten bucks per
GULYLQJ�DEVWUDFW�LV�D�FKHDS�ZD\�WR�LQVXUH�WKH�LQVXUHU¶V�SURILWV��

A good case in point was a  woman who was charged and convicted of impaired driving.
6KH�GLGQ¶W�QRWLI\�KHU�DJHQW�RU�EURNHU�WKDW�VKH�KDG�ORVW�KHU�OLFHQFH�IRU�D�\HDU��:KHQ�KHU�DXWR�SROLF\
renewal came out, she paid it ~ even though she did not use her car. She almost got away with this
subterfuge until her insurer ordered a batch of driving abstracts and discovered her drunk driving
charges. The insurer immediately cancelled the policy and put her into Facility which resulted in 
a much LARGER premium . 

 

7KLV�LV�D�JRRG�VSRW�WR�WHOO�\RX�DERXW�DQRWKHU�³GLUW\�WULFN´ the insurance industry uses to
extract more money out of consumers. 

7KH�LQGXVWU\�ZRQ¶W�WHOO�\RX�DERXW�WKLV�XQWLO�LW¶V�WRR�ODWH�a�VR�SD\�DWWHQWLRQ�VR�\RX
GRQ¶W�JHW�EXUQHG�

You have owned a vehicle now for ten years or more and never had a claim. 
<RX¶UH�VXFK�D�JRRG�ULVN�WKDW�\RXU�LQVXUHU�KDV�JLYHQ�\RX�D�GLVFRXQW�IRU�EHLQJ�VL[�\HDUV���RU�PRUH
with some companies) accident free. Things are going great for you and you decide you would
like to take an extended vacation for the next year. So, you sell your car, cancel your insurance
and take off to tour Australia. You come back a year later, get a new vehicle and go looking for
LQVXUDQFH��$OO�WKH�\HDUV�\RX�SUHYLRXVO\�GURYH�DFFLGHQW�IUHH�GRQ¶W�FRXQW�QRZ��$V�D�PDWWHU�RI�IDFW�
the odds are pretty good that you are more likely to wind up in Facility with its exorbitant rates. 

WHY?
Because you cannot prove you have a contiguous record of driving without any claims. 

<RX�FDQ�EHDW�WKH�LQVXUDQFH�LQGXVWU\�DW�LWV�RZQ�JDPH�E\�PDNLQJ�VXUH�\RX�DUH�D�³QDPHG
GULYHU´�RQ�DQ�DXWR�SROLF\�WKDW�PLJKW�EH�FRYHULQJ�\RXU�SDUHQWV¶�RU�RWKHU�UHODWLYHV�FDU��



,I�\RX¶UH�RYHU�WZHQW\�ILYH�\HDUV�RI�DJH��LW�ZRQ¶W�DGG�DQ\�FRVW�WR�WKH�RWKHU�SDUW\¶V�SUHPLXP�
PLQLPXP�DW�EHVW���DQG�\RX�VLPSO\�WHOO�WKHLU�DJHQW�\RX�ZRXOG�XVH�WKHLU�FDU�IRU�³SOHDVXUH´��
'RQ¶W�DWWHPSW�WKLV�WKRXJK��LI�\RXU�UHODWLYHV�OLYH�LQ�1HZIRXQGODQG�RU�VRPH�RWKHU�SURYLQFH
DQG�\RX¶UH�PDLQWDLQLQJ�D�PDLOLQJ�DGGUHVV�LQ�+DOLID[�ZKLOH�\RX¶UH�³LQ�VFKRRO´��

The alternative to do doing this is to play the game by insurance industry rules and
be ripped off . 

Here are some other things you can do that make the process of insurance a bit more palatable for
\RX��2I�FRXUVH��WKH�LQVXUDQFH�³LQGXVWU\´�ZRQ¶W�DSSUHFLDWH�VRPH�RI�WKHVH�KLQWV�EHFDXVH�³LJQRUDQFH
LV�EOLVV´�DQG�SURILWDEOH�IRU�WKRVH�ZKR�PDNH�WKHLU�PRQH\�IURP�DOO�ZKR�GULYH�

:KHQ�\RX�JR�FRPSDULVRQ�VKRSSLQJ��NQRZ�WKH�WHUPLQRORJ\�DQG�PDNH�VXUH�\RX¶UH�EHLQJ�TXRWHG
apples for apples. 
$VN�WKH�SHUVRQ�JLYLQJ�WKH�TXRWH�ZKLFK�LQVXUHU¶V���WKHLU�³PDUNHW´���UDWHV�WKH\�DUH�XVLQJ��,I�WKH\�DUH
UHOXFWDQW�WR�WHOO�\RX��GRQ¶W�EX\�\RXU�LQVXUDQFH�IURP�WKDW�EURNHU�RU�DJHQW��

Some will trick by quoting six month rates which will sound cheaper on the phone ~ until you get
there to sign the application. Same with coverages ~ make sure they are exactly the same with
HYHU\�FRPSDQ\�\RX�VDPSOH�DQG�IRU�WKH�VDPH�DPRXQWV�DQG�GHGXFWLEOHV��,I�\RX�GRQ¶W��\RX�FRXOG�EH
quoted rates for a six month policy with higher deductibles than you were expecting. 
,W¶V�DQ�ROG�WULFN�WR�JHW�\RXU�EXVLQHVV�

 This is also a good point to tell you that when your auto policy is written for six months at a time,
the insurer does not take its annual premium and divide by two. Oh, NO ! 
Your six month premium will be 52%, not 50%. 
:KHQ�WKH�1RYD�6FRWLD�JRYHUQPHQW�³UROOHG�EDFN´�DXWR�LQVXUDQFH�UDWHV�E\������VRPH�LQVXUHUV
simply changed their policies, that had formerly been written for the year, to six months only.
These insurers picked up the addition 4% on the annual premium but also made it easier for them
to pick up quicker profits by not having to wait a year for them to increase their rates.

Anyone who thinks they have a one year auto policy should check the documents that came
with your policy to determine when it expires. If the insurer changed you to a six month
SROLF\�DQG�GLGQ¶W�LQIRUP�\RX��VWDUW�ORRNLQJ�DURXQG�IRU�D�QHZ�LQVXUHU�a�LI�QRW�D�QHZ
brokerage to buy from.

HOW MUCH COVERAGE AND WHAT TYPE

�,I�\RX¶UH�GULYLQJ�D�QHZ�FDU�WKDW�LV�ILQDQFHG�DQG�QRW�SDLG�IRU�\HW��\RX�ZLOO�EH�UHTXLUHG�E\�WKH
OLHQKROGHU���EDQN�RU�FUHGLW�FRPSDQ\��WR�FDUU\�³IXOO�LQVXUDQFH´�� 
0RVW�SHRSOH�NQRZ�ZKDW�WKHVH�FRYHUDJHV�DUH�EXW��MXVW�LQ�FDVH�\RX¶UH�QHZ�WR�WKH�JDPH��KHUH¶V�D
quick glossary of terminology for you.

/,$%,/,7<�&29(5$*(���$OVR�UHIHUUHG�WR�DV�³3XEOLF�OLDELOLW\�DQG�3URSHUW\
GDPDJH´�RU��3/��3'�DV�LW¶V�PRUH�SRSXODUO\�NQRZQ��



This is the basic coverage ( in the amount of 500,000 as of April 1st in Nova Scotia )
any registered owner of a motor vehicle must carry. You can own a vehicle, have it insured
LQ�\RXU�QDPH�EXW�QRW�EH�D�OLFHQFHG�GULYHU��7KH�LQVXUDQFH�ZRXOG�EH�UDWHG�IRU�WKH�³SULQFLSDO
RSHUDWRU´�RI�WKH�YHKLFOH�DQG�WKH�UDWH�SDLG�ZRXOG�EH�GHWHUPLQHG�E\�7+$7�GULYHU¶V�ORVV
experience and number of years driving.   This is the coverage that applies  if you or your
YHKLFOH�VKRXOG�GDPDJH�VRPHRQH¶V�SURSHUW\�RU�LI�\RX�VKRXOG�LQMXUH�RU�NLOO�VRPHRQH�LQ�DQ
accident that you might be held liable for ~ THIS is the coverage that you should load up on
as we discussed previously. 

 
&2//,6,21���7KLV�FRYHUV�SK\VLFDO�GDPDJH�WR�\RXU�FDU�ZKLOH�\RX¶UH�GULYLQJ�LW��

If you hit an icy patch,  lose control and skid into a tree or a pole, go ff the road and over a
EDQN�WKHQ�WKLV�LV�WKH�FRYHUDJH�WKDW�ZLOO�IL[�\RXU�YHKLFOH��2I�FRXUVH��WKHUH¶V�D�GHGXFWLEOH�WKDW
applies with collision coverage. The higher the deductible, the lower your premium will be.
For example, if your total damage comes to 3,000.00 and your deductible is 1,000.00, your
insurer will only pay 2,000. You must cover the amount of the deductible. 
In most cases, you do not really save that much premium by increasing your deductible on
collision. You do, however, lessen the amount the insurance company will have to pay
LI�\RX�GDPDJH�\RXU�YHKLFOH��,I�\RX�JR�WR�D�GHGXFWLEOH�WKDW¶V�KLJK�HQRXJK�WR�UHDOO\�PDNH�D
GLIIHUHQFH�LQ�WKH�SUHPLXP�\RX�SD\��\RX�ZLOO�EH�FRQWULEXWLQJ�WR�WKH�LQVXUDQFH�LQGXVWU\¶V
coffers in a big way because the odds are increased for them to not pay for your damages. 

,I�\RXU�YHKLFOH�LV�SDLG�IRU�DQG�\RX�GRQ¶W�SXW�WKDW�PDQ\�NLORPHWUHV�RQ�LW�SHU�\HDU��\RX�PLJKW
want to consider not carrying collision coverage. If your credit is good, you would be far
better off getting a bank loan to fix your vehicle than having an insurance company pay for
it and then charge you additional premiums for the next few years as a penalty. 

&2035(+(16,9(�FRYHUDJH�LV�EHWWHU�WKDQ�MXVW�KDYLQJ�³),5(�DQG�7+()7´�RQ
your vehicle which is very specific to those particular losses . Comprehensive will cover if
your windows are smashed out, tires slashed ~ as well as fire and theft of the vehicle.
Again, this coverage usually contains a deductible and the premium is lower when the
GHGXFWLEOH�LV�KLJKHU��%XW�LW�DLQ¶W�7+$7�PXFK�ORZHU��,I�\RX�KDYH�WKLV�W\SH�RI�FODLP��\RXU
insurance broker or agent will try to talk you out of making a claim. You run the risk of
eventually being put in Facility if you go to the well more than once. 

If the car is paid for, drop this coverage as well and pay for damage yourself because
it will be cheaper in the long run than having an insurance company dollar you to death.
 

As we finish writing this we hear the radio news saying the Insurance Bureau of
&DQDGD�KDV�DQQRXQFHG�WKDW�WKH�³EDUHO\�VXUYLYLQJ´��³SURILW�FKDOOHQJHG´�LQVXULQJ�FRPSDQLHV
doing business in Canada have managed to scrape out a mere 2.3 BILLION net profit for
themselves.  

$OO�RI�WKLV�GRQH�DW�D�WLPH�ZKHQ�WKHLU�LQYHVWPHQW�\LHOGV�DUHQ¶W�DV�KLJK�DV�WKH\�ZRXOG
be in a more buoyant investment market.

YOU were lied to six months ago by the insurance industry who had the help of the
JXWOHVV�DQG�XVHOHVV��-RKQ�+DPP¶V�SURYLQFLDO�JRYHUQPHQW�ZKR�KHOG�\RXU�SRFNHWV�RSHQ�ZKLOH



insurers picked them. For that matter, you should not forget when another election rolls
around, that the LIBERALS did little more than pay lip service to protecting your interests. 

�$V�ZH¶YH�VDLG�EHIRUH��ZH�DUH�DSROLWLFDO�DQG�GR�QRW�EHOLHYH�LQ�WKH�SROLWLFDO�SDUW\
system of government because of actions like this by a government whose first consideration
is itself as it plays the game of politics. It should be obvious to the people of Nova Scotia that
the time has come to consider looking at options other than the Progressive Conservatives or
Liberal parties to support and vote for as government. 

Besides conspiring to pick your pockets once again and doing nothing to lessen the
LPSDFW�RI�D�JUHHG\�LQVXUDQFH�LQGXVWU\¶V�H[RUELWDQW�SUHPLXPV��ZKDW�HOVH�KDYH�WKH\�GRQH�IRU
YOU lately ???

 


