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PROFILE

Summary of Experience



Total IT Experience
Around 10 years (6+ Years of Data Warehousing Exp.). PMI Qualified.

US Experience
 6.2 Years 

Primary Skills
Project Management: PMI-Qualified, Project System Study and Project Implementation. Project Plan development, Plan Execution, Project Scope and  Communication. 

Vertical: HealthCare, Manufacturing, Services, Contracts. 

Technical: CDW/CIF/EIS/ODS, Data Architect, Data Modeling, Data Marts. Oracle Warehouse Builder (OWB)- Oracle Workflow, OWB Client, OWB Repository. BRIO 5.5, 6.x, Brio-ODS, Brio-BCS, Brio Designer, Oracle 6.x, 7.x, 8.x,9i,  Pl*SQL, SQL*, Sun Unix,  AUTOSYS, PVCS Dimensions, Developer 2000, Oracle Reports, Windows NT. Hands on Training on Informatica by Informatica.

Secondary Skills
ACTA, WebMethods, Progress, Unix Shell, Oracle Forms.

Current Client
STJOHN HEALTH, Detroit, MI, US

Strength
Pioneer in creating several aggressive strategies to satisfy the client under any kind of pressure. Tremendous experience working with Offshore and On-site models by effectively leveraging the team in India and US. Looking forward to utilise my diligent and dynamic working abilities to adapt to diversified roles. Good Experience in Data Warehouse process, Data Modelling concepts and DW systems. 

Appreciations
Several Appreciations, Certificates from the Client. Available on Request.

Company Name
Client Name
Period
Worked As

Syntel 
STJOHN HEALTH.

Tektronix.
Nov2003- Till Date

Jun2003-Oct 2003
· Associate Consultant (Data Warehousing)

GAVS Information Services PVT. Ltd., Denver, USA
EDS/StorageTek Corp, Louisville, Colorado-USA
OCT 1998 Till MAY 2003 
· Project Tech Manager- Information Warehouse,

· Team Lead Onshore/Offshore-Dispatch-1 ERP

· Programmer – Oracle Applications Server Consolidation

Datamatics, Atlanta, Georgia, USA
1. American Cyanamid (AHP), Parsippany, NJ – USA

2. Cole Layer Trumble, Dayton, OH – USA
Mar 1998 – Sep 1998

Jun 1997 – Feb 1998
· Consultant Programmer

Kumaran Software, Chennai, India
1. COMELECTRIC

2. INTEGRIS

3. KMART 

4. CHEVERON
Jun 1996 – Jun 1997
· Oracle Applications Migration Programmer

Objective

Around 10 years of experience in system study, developing, maintaining and managing software applications. Responsibilities include working with multiple clients as a project Manager, Onsite Co-ordinator, Tech Lead for various projects, with the ability to lead diversified teams and interests. Have excellent communication skills with a proven record of building and maintaining strong client relationships. An excellent motivator for the team members and project leads. 
Experience in designing, developing and testing OLAP/Multidimensional and Relational (ROLAP) cubes in manufacturing, sales, financial and marketing applications. Recognized by clients as a valued technical team manager with demonstrated ability to facilitate successful closure on complex onshore and offshore projects. A self-starter with high energy and enthusiasm and a record of building and maintaining strong client relationships. 6+Yrs of Experience in handling Onshore Offshore Projects, excellent motivator for the team members and project leads & Tremendous experience working with Offshore and On-site models by effectively leveraging the team in India and Onsite.
Professional Experience

Client 

:
STJOHN HEALTH – EDW(PA/PM/MR), Detroit, USA.

Duration 
: 
Nov 2003 – Till Date

Project 
:
EDW (Health Care-PA,PM,MR)

Designation 
:
Project Manager/Co-Ordinator/Onsite B.A and Implementation

DW Tool
:
Oracle Warehouse Builder (OWB 9i),PLSQL, Sql Loader

Design Tool  :
ERWIN

Project Desc
:
STJOHN HEALTH has an existing data and needs to enhance that for hospital Operational Data Store (ODS) from three hospitals using code development using OWB, Unix shell scripting, SQL loader scripts and Oracle Pl/SQL routines (DB-Packages/Procedures/Triggers). The data is to help the STJOHN HEALTH Executive team to take decision on improving their business.

Role 
:
Onsite system studies, manage, develop and implement. Manage the project by creating project plan development, Plan execution, Scope and Scope change control management, define workflow in the team. Technically-Design the Data Warehouse, Design the ODS Model. Manage and Co-ordinate teams working from different geographical areas ( Detroit/Mumbai/Chennai). Analyze and study the source data. Define the Input Layout for .DAT(Mainframes, Midrange) files from Source application. Design and create the staging tables (Oracle). Estimate database size required for three hospitals.

Develop ETL process to load the data from .DAT files. Develop programs, scripts, and procedures for data load in ODS. Document all development process and methods (ETL operations) based on St John Health Standards. Test the programs, scripts, and procedures for data load in the test environment. Support Acceptance testing. Load the historical data for all Hospitals. Run the Test script for current implementation to make sure that the changes in the data model has not negatively impacted earlier implementation. Create functional documents and Mapping Specifications. Design the data extraction processes. Design the data mapping processes. Design the data loading processes. Design reject-handling processes. Design the refresh processes. Design scheduling scripts. Design the Balancing and Data Quality Process. 

Client 

:
Tektronix-, Portland, USA

Duration 
: 
May 2003 – Nov 2003

Project 
:
CDW- TEK Japan Data Warehouse - MANUFACTURING (ORDERS)

Designation 
:
Project Manager/Co-Ordinator

DW Tool
:
Oracle Warehouse Builder (OWB 9i), PLSQL, Sql Loader

Design Tool  :
ERWIN

Project Desc
:
The primary scope of the project is to design, develop, test, integrate, and implement the process to extract data from the Oracle Application 11i instance into the Customer Datawarehouse star schema and integrate this star schema with existing Oracle Application 10.7 Customer Datawarehouse star schema. 

Role 
:
Review of Logical Data Model of ODS Tables. Review of Logical and Physical Model of Star Schema including Dimension and Fact tables. Installed and Administered ORACLE WAREHOUSE BUILDER (OWB). Deploy and Test OWB TCL Scripts. Technical Assistance for Development. Design and Develop of Logical and physical Data Model of Star Schema including Dimension and Fact tables. Install and Configure Oracle9i, Oracle Warehouse Builder and Oracle Enterprise Manger. Designing ETL process. Developed different mappings to transform data from source to target. Used Partition, Partition Exchange, Star Transformation Query Execution, materialized views on the database Table key columns. Developed strategies for reconciliation to be performed between transformed data in the Source area and the data in the data warehouse.

Client 

:
EDS (StorageTek Corporation Account), Louisville, Colorado - US

Duration 
: 
Jan 2003 – May 2003

Project 
:
Information Made Powerful

Designation 
:
Team Lead 

DW Tool
:
Oracle - PLSQL Packages, Procedures, Triggers (Manual Coding)

, BRIO

Design Tool  :
ERWIN

Project Desc
:
To build an One Source Integrated database of all customers with whom StorageTek does or has done business.  The business requirements are delivered in the form of increments. Building a DEPARTMENTAL DATA MARTS that can provide the management and other related sources with the information of Vendors, Customers, Trading Partners, Subsidiaries, Products – Service, Contracts, Orders etc. Project involves multiple teams.

Role 
:
User-driven requirements gathering. Investigating the functions the users perform through a series of meetings and/or interviews with the users. The Focus was to provide what is needed, rather than what is available. Create and validate Dimensional Model based on the requirements. Identify the Sources and targets to create Mapping Specifications with transformation rules and joins. Identify the areas for designing the Subsidiary targets. Implement Star Transformation Query Execution Method for OLAP Reporting on the existing DW Schemas. Create Dash Board templates and develop customized queries for the Departmental Audit reporting. Schedule report Jobs using the Broadcast Server and On Demand Server.  Help Team creating and implementing Materialized View.

Client 

:
StorageTek Corporation, Louisville, Colorado - US

Duration 
: 
Jan 2002 – Dec 2002

Project 
:
One Source Warehouse

Designation 
:
Team Lead & ETL Developer

DW Tool
:
Oracle - PLSQL Packages, Procedures, Triggers (Manual Coding)

, BRIO

Project Desc
:
This project is to set up an integrated DSS for the HR and Finance management team using different sources from SAP, Clarify, Siebel, Legacy and other OLTP systems. 

Role 
:
As an ETL Team Lead of 6-member team (2 Onsite /4 Offshore), develop - Data acquisition - deliver in increments. We used the ETT concept of integrating the Data Islands to the Data Marts. I was involved in discussion with the users to create prototypes within 2 weeks of receiving requirements; deliver production version in increments. Reduce 6 data Island repositories to 1. Reduce average time to respond to a CSR by 10%. Reduce average time to close a CSR by 10%. Goal is to increase Customer satisfaction (80%). Used BRIO to report the Quality Metrics as a part of the presentations. I was involved in developing the BRIO - EIS, OLAP Query and some Pivots. I use to schedule the Query in the broadcast server and On Demand Server. Created reports to allow users to drill to further detail without needing to fetch all information into the original document beforehand. Worked to prepare the proof of concepts on purchasing the Informatica (ETL) Tool for future IMP project.

Client 

:
StorageTek Corporation, Louisville, Colorado - US

Duration 
: 
Mar 2001 – Dec 2001 

Project 
:
On call Support & Maintenance for IW Batch Process

Designation 
:
Team Lead for One Source Systems Support 

DW Tool
:
Oracle - PLSQL Packages, Procedures, Triggers (Manual Coding)

Project Desc
:
StorageTek has different Data centers around the world with shared data service centers with more than 700 users worldwide. A two-member team to support all day-to-day CSR’s with Database tuning, modifications and enhancements.

Role 
:
My role was to support (7/24) with (3 Onsite / 4 offshore); all batch jobs that help in DSS (Decision Support Services). My position involves in tuning, modifying shell scripts, monitor daily, weekly, monthly and Quarterly jobs, Onshore- Offshore Coordination. All jobs are scheduled through Autosys and are developed using PLSQL, PRO*C on SUN Unix Platform. These are basically Data Extracts that pull valuable data from different External interfaces like SAP, SIEBEL, CLARIFY and other Mainframe Systems. Helped the Offshore team to understand the environment and trained them to support all Warehouse systems & applications.

Client 

:
StorageTek Corporation, Louisville, Colorado - US

Duration 
:
Jun 1999 – Feb2001 

Project 
:
Astea-ACES(Dispatch-1)-ICOA - RCJ

Designation 
:
Project/Team Lead & Data Extract Developer 

DW Tool
:
Oracle - PLSQL Packages, Procedures, Triggers (Manual Coding)

Project Desc
:
Leading a team of 4 people (2 onsite/ 2 offshore).  Revenue Cost Journal (RCJ) is a Dynamic Data Warehouse application, which used to get invoice data from the main DISPATCH-1 application. Its been used by the Finance, Sales and Service team.  The source application has Sales, Service, Work Orders and misc. Invoices. Good experience with Cash to Cash process. 

Role 
:
Responsible for the design of Star Schema including Fact tables and Dimension tables.  The total system is completely written using Oracle views, stored procedures/functions, PL/SQL code and Developer 2000.  Also modified complete set of Unix shell scripts to execute the SQL* scripts.  It’s a nightly process. The extract used to run and populate dimension and fact tables in RCJ by pulling the data from different functional areas of Dispatch-1.  The extract can be started as required by the users also.  The default extract is an incremental one.  Trained and implemented the Client’s setup in Offshore for Offshore Development, test and support.

Client 

:
 StorageTek Corporation, Louisville, Colorado - US

Duration 
: 
Oct 1998 – May 1999 

Project 
:
Server Consolidation Project

Designation 
:
Programmer

Project Desc
:
Consolidated different applications for Server Consolidation project. The project includes analyzing multiple production applications that reside in different SUN/NT servers, adding new development, enhancements, maintenance etc. 

My Role 
:
The team consists of 4 members including me leading the project. The applications comprises of Unix shell scripts, stored procedures, stored functions, Developer/Designer 2000 GUI, PL/SQL code, SAP/Mainframe/Progress interfaces etc. The primary aim is to develop, enhance and move applications from different servers to a consolidated server. Modifying the report server scripts pointing to different production/Dev/Test servers.

Environment: Oracle*Forms 3.0,4.5,5.0, Reports 2.5, 3.0, Sql*Loader, Shell scripts, Exceed, Action Remedy Oracle 7.X-8.X, Windows NT, SUN Unix, Motif.

Client 

:
 American Cyanamid (AHP), Parsippany, NJ - US

Duration 
: 
Mar 1998 – Sep 1998 

Project 
:
Oracle/Forms Migration

Designation 
:
Programmer

Project Desc
:
The application is basically related to bar code labeling for the chemical plant. The containers are scanned at the central processing zone before dispatched to different world locations. 

Role 
:
Involved in migrating the Lock & Load Project in from forms 3.0 to Forms 5.0 version, Oracle7.3 with Oracle database on HP UNIX. Created Object Groups, File references, Roles for the users and runtime user defined menus on Windows NT environment. The application is migrated in such a way that all functionality is maintained with all GUI features. Conducted user testing with testing scripts on client standards, Training classes for the application. The application database was deployed on NT server, remotely accessed by different users around North America. Used Watch Dog Software to check the files that are created based on the given intervals. 

Environment: Oracle*Forms 3.0/5.0, Reports 2.5 Oracle 7.3,Windows NT and HP-Unix.

Client 

:
Cole Layer Trumble, Dayton, OH - US

Duration 
: 
Jun 1997 – Feb 1998 

Project 
:
Integrated Assessment System

Designation 
:
Programmer

Project Desc
:
The System is to calculate the overall tax rates for the properties owned by different Business and individuals.

Role 
:
Involved in the development of Integrated Assessment System. I was involved in Developing the Income and Expense system for the County’s in the states of Florida, West Virginia etc .I Designed and developed the system from scratch. The Basic Developed by using some of the latest Features of Forms 5.0 and Oracle 7.3 database.

Environment: Oracle*Forms 5.0, Oracle 7.X, Windows NT

Client 

:
Several Clients of Kumaran Software, Chennai, India

Duration 
: 
Jun 1996 – Jun 1997 

Project 
:
Oracle Migration Projects

Designation 
:
Programmer

Project Desc
:
All Projects in Kumaran are related to Migrating convert lower version of Oracle products to higher version. 
Role 
:
Was involved in the conversion of various projects for Kumaran Software. Has converted/migrated applications from forms 3.0 to forms 4.5 (Character mode to GUI) using GC converter. Has done a lot of validations and implemented TMN (True Mouse Navigation) for K-Mart Project. Handled projects as team leader for projects of companies like COMELECTRIC, INTEGRIS, KMART, ACCESS, CHEVERON etc. 

Environment: Oracle 7.X, Forms 3.0, 4.5, PL/SQL 2.1.3, IBM PC’s LAN, Windows 95/NT, SCO-UNIX

Client 

:
Celltech Systems, Chennai, India

Duration 
: 
Sep 1995 – Jun 1996 

Project 
:
Oracle Migration Projects

Designation 
:
Part Time Programmer

Project Desc
: Oracle Forms Migration Projects from oracle Forms3.0 to Forms4.5. 
Role 
: Was involved in the Forms Migration Using Oracle Manual Upgrade tool. Has converted / migrated applications from forms 3.0 to forms 4.5 (Character mode to GUI) 

Environment: Oracle 7.X, Forms 3.0, 4.5, PL/SQL 2.1.3, IBM PC’s LAN, Windows 95/NT, SCO-UNIX

Education

Masters in Computer Application, Bharathidasan University, India.

Bachelors in Physics, Loyola College, Chennai, India. 

Software Knowledge

RDBMS/ OS             : Oracle 8.X,9i , Progress  /   Sun/HP Unix, client/server environments, MS         Windows 3.X/95/NT

Software Tools         : ERWIN4.0, Oracle OWB, Pl*SQL, SQL, TOAD, Informatica, Business Objects, ACTA, BRIO, Autosys, Developer 2000, Power Builder, Designer, Progress, Sql*Loader, Motif,  Exceed-Xterm, Reflections, PVCS Dimensions. 

Office Applications
: MS Word, MS Excel, MS PowerPoint

Project Scheduling
: MS Project, LBMS 

Project Management : PMI Qualified

Reference:

Available on Request.
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