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	Function Keys

Cut this page out and attach to your keyboard for a reference of the shortcut keys for use with Open Systems.

[image: image2.png]PEN SYSTEMS™ >nnoc:z3m Software

. OPEN SYSTEMS Fi F2 F3 Fd F5 FG F7 Fo - F9 F10
; ; Menu Lookup | Delete| Global Clear (ustomer Exit |Print
" Funclion ptions | Inquiry . Current| Info. |’ Screen

. . .
:os:?_soovsuu_.a.:;,r;_ . _ SH:QOS . .
Cerrmogant PawKS Systems, Inc. . i : _







Function Key Usage

<F1>
Help Screen.  If you are unsure what to enter in any particular field, use this key to bring up a description of what information the system is looking for.

<F2>
Lookup.  In certain fields, such as Customer ID, Inventory, or Method of Payment, use this key to pull up a listing of options.  In most cases, you will be able to enter a partial description before typing this in order to get you closer to the desired choice.  In Global Inquiry, use <Ctrl-T> instead.

<F3>
Delete.  Use this key to delete line items in orders, customers, and if you are in the header screen, entire transactions.

<F4>
Enter Global Inquiry.  To access customer or inventory history, you will need to be in the Global Screen.  From any menu screen (from which you should be able to see the company name at the top) press <F4> twice.  From any other screen, press it once, to enter Global Inquiry.

<F5>
Clear Current Window.  This clears all data from the window you are currently in and returns you to the first data field.  This will not exit you from the screen.

<F6>
Customer Information.  If you are in the sales screen, this will allow you to view or change the information of the selected customer.

<F7>
Exit.  Use this key to clear and close the screen you are working in without saving the information.

<F8>
Print Screen.  This will print a copy of the screen to the selected printer, which will usually be LP (the report printer).

<Ctrl-T>
Global Search.  In Global Inquiry, press this to begin a search for a Customer or Inventory item.

<PageUp>
Use this only when in a menu screen or a <F2> lookup.  In a menu screen, this will bring you up a level in the menu.  In a <F2> lookup, this will move the cursor up one screen.

<PageDown>
Used mainly to save recently entered data and move on to the next section.  In a <F2> lookup, this key will move the cursor down one screen.
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Computer Components

Computer, Tower, CPU, or Hard Drive all refer to the main box that stores the data, processes the information, and is generally the “brain” of the system.  Once an order has been entered, it stays here until posting, where it is processed and comes over to the Yves Delorme server.  When it is on, there should be a green light in the center and a humming sound coming from it.
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The monitor refers to the screen that is attached to the computer.  It displays the information that the CPU sends it, but if the computer is off will generally display a self-test message.  You can tell if it is on by a green light at the bottom or bottom right corner.
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The modem refers to the small device located on top of or near your computer.  This is one of the devices that are used to provide communications between your point of sales machine and our server.  An active modem connection requires a dedicated phone line to be used.  A few of the red front panel lights will be lit when the modem is on, and if there is an active connection, several more as well as two green lights, TD and RD will be lit.
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The DSL (or ISDN) router refers to another device that will be located near your computer if you use DSL or ISDN to connect your point of sales computer with Yves Delorme.  There should be green lights if the router is on.  There will also be a light flashing that says LANx if the computer is connected to the router.
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The receipt printer is where a receipt of the transactions should come from.  It is listed as “P0” in the printer setup.  The cable hooked to the back of it will not usually hooked up to the back of the computer, but to an extension cable from the cash drawer.  If there is a problem printing the trouble is usually with that cable.  
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The report printer will print out the nightly closing reports as well as any sales reports and screen prints that you may print out for your records.  The system refers to it by the name “LP.”
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Battery backups are your computer’s power source, and protect it from power surges.  The computer, the monitor, and the printer should all be hooked up to these, preferably the plugs that are designated as “Battery Powered.”  In case of a power surge or blackout, these devices provide enough electricity for the computer to maintain function until you can properly shut it down.
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The cash drawer is where cash, checks, and credit card receipts are kept until closing.  Using the included key, it can be set to one of three modes:  locked, open, and locked until a transaction is concluded, upon which time it opens.  If it does not open, check the connection from the cash drawer to the computer to check if it is loose.

Boot Up and System Start Procedures

Checklist

1) If the screen is blank when you come to it, first check to see if there is a green light on both the monitor and the main CPU.  Whichever does not have a green light on the device, press the power button to turn on.  If there is an amber light on the monitor, it means that the computer is off and should be switched on.


2) After every device has been powered on, you should see a screen that looks similar to this:
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3) At this point, you can either hit <Enter> and continue with the boot process, or wait until the screen progresses by itself (which is recommended).  If you choose to hit <Enter>, you will be prompted as follows after the main drivers load:

Type Ctrl-D to proceed with normal startup or enter root password for system maintenance:

If you receive this message, hold down <Ctrl> and while doing so hit <D>.  This will complete that stage of the boot process.


4) The computer will prompt you to enter the new system time.  ALWAYS hit <Enter> to bypass this.


5) You should then be prompted to enter your login.  The screen will look similar to this:
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NOTE:  The <Num Lock> key (located on the right hand side of the keyboard, near the lights) MUST be turned on for this to work.  The <Caps Lock> key (found on the leftmost part of the keyboard, halfway down) MUST be turned off.

Your login is as follows:
login:  storexxx 
where xxx are the numbers located above, right after str.  For instance, if you see:

(str007.palaisroyaldelorme.com) (tty01)

Then your login is store007.

Hit <Enter> and you will see:
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login: store007
Password:o




Your password is unconditionally:  
h3ll0 (note that the “0” at the end is the number “0”, not the letter “o”.

NOTE:  You will NOT be able to see yourself enter this in.  If you make a mistake, you will see an error: “Wait for login re-entry.”  If this occurs, begin step 5 again.


6) Once you have logged in, you will see a login notice and the last line of the screen should be TERM=(ansi).  Hit <Enter> once and a $ prompt should appear.  


7) At the $ prompt, enter:  osas (in lower case only).  This will take you into Open Systems.

Computer Shutdown Procedures

Checklist

NOTE:  Do this 
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