Kenneth M. Tyburski

P.O. Box 38

Ruckersville, VA  22968

(434) 990-9283

Email:  kentyburski@msn.com

Education:
 William Monroe High School, Stanardsville, VA - Graduated 1994
 Virginia Polytechnic Institute & State University, Blacksburg, VA

Majored in Computer Science. Attended 1994 -1996

 Piedmont VA Community College, Charlottesville, VA
Will complete a 2-year degree in Networking in Spring 2002.
Experience:

Broadslate Networks, Charlottesville, VA - October 2001 - December 2001


Customer Advocate
To coordinate installation of broadband sDSL and Point-to-Point Ethernet lines for business customers and make sure such installation occurs within a timely manner. To help the customer contact set up e-mail accounts, Domain Name Server (DNS) transfers, and to help with minor technical issues. To keep in contact with customer at each step in the installation, and also assist in scheduling with our affiliated installation providers
Comdial Enterprise Solutions, Charlottesville, VA - March 2000 - May 2001


Customer Service Representative

Answer trouble and quality calls from nationwide customer network.  Determine nature of problem

as software or equipment related and route to technical department or contact subcontractor to repair.  Keep customer informed regarding handling of problem and track status of problem to ensure timely correction.  In cases of extreme emergency, deliver equipment from factory directly to customer site (have traveled to Richmond, South Carolina, and Massachusetts for company).

QualChoice of Virginia, Charlottesville, VA - August 1997 - January 2000




Adjustment Specialist Levels 1 & II - August 1998 - January 2000

 Process and adjudicate COB claims, verifying COB information when necessary.  Process and research adjustments from Customer Service and other departments as appropriate.  Post financial adjustments, including returned checks and provider refunds. 
Claims Specialist and DME Processor - August 1997 - August 1998 

 Process and adjudicate claims submitted from medical providers on HCFA 1500’s and facilities on UB92’s.  Process and research durable medical equipment claims from said providers.  Track rentals of equipment up to purchase price.  Process routine vision claims according to patient’s vision riders.  

University of Virginia Health Services Foundation, Charlottesville, VA - Jan. 1996-July 1997

Insurance Processing Technician 

 Correct registration information, analyze invoices and file claims to appropriate insurance carrier. Work daily insurance rejects, contact insurance carriers if appropriate, and correct any problems with regards to coding of invoices, and contacting the appropriate department if necessary.

Other Skills and Qualifications:

Maintenance of a 3 computer home network of PC’s running Windows 95, 98, and ME over a six month period, also have experience with XP and computer construction and maintenance and have taken classes in HTML and UNIX.  Neared completion of a 2 year Networking Degree where I have learned about management of the 3 main Network Operating Systems, UNIX, Windows NT/2000/XP Pro, and Novell.
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